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Pasznea 1. O01ue moso:xeHust
1. O6aacThb geiicTBUA

1.1. Hacrosmue IlpaBuna oxazanusa ycayr OOO «Kmuk cepBuc» (manee — «[IpaBuma») peryimpyror
B3auMOOTHONIeHUs Mexnay Kimentom, oopatuBmuMcs B OO0 «Kmuk cepBuc» (mamee — Kimment) 1 OO0 «Kink
cepuc» (mamee — KommaHns) 3a IOpHANYECKIMH W WHBIMH COIPSDKCHHBIMUA C HUMH (CEpBUCHOE, WH(OPMAIHOHHO -
CIIpaBOYHOE OOCITYyKIBaHUE, COITyTCTBYIOMIAsI IIepeava JaHHBIX U HHBIX) yCIIYyTaMH (Jaee 10 TEKCTY — «Y CIIyTh»).
1.2. TlpaBuna ycTtaHaBiuBaroTCs KoMIaHuwelW CaMOCTOSITENIBHO, SBJSIOTCS MyONW4YHOW odepToil Ha 3aKIIOUYCHUC
JIoTOBOpa 00 OKa3aHUM YCIYT U MOTYT OBITh MPUHATH KiIMEeHTOM He nHave, KaK IMyTeM MPUCOCIUHEHUS K HUM B IIEJIOM.
1.3. Tlpunumas IlpaBwmra, KineHT TeM camMbiM MOJHOCTHIO U OE30TOBOPOYHO MPUHHUMAET TOJOKEHHUS JHOOBIX
npmiroxeHui k [IpaBmmam, a Takyke JOKYMEHTOB, pa3pabOTaHHBIX Ha HX OCHOBE.

2. TepMUHBI U oNIpeeIeHHsI

2.1. Bce 3aroyioBKH pasziesioB UCHOIB3YI0TCS B [IpaBuiiax UCKIIOYUTENBHO IS YAOOCTBA UCIIOJIB30BaHUS (IIPOYTECHHUS)
MOCJIEJHUX M HUKAK HE BIIMAIOT Ha ToJKOBaHME ycnoBuil IlpaBun. TepMuHbl U ompeneneHus, UCHOIb3yEMbIE IPH
B3aUMOOTHOIIEHHUAX CTOPOH, IOJUIEKAT TOJKOBAHHIO COTJIACHO ONPEJEICHUSIM, YCTAHOBJICHHBIM HACTOSILUMHU
HpaBI/IHaMI/I, U HC MOTryT TpPAKTOBATbhCA HHUKAK HWHAYC, OAKEC CCJIUM B HUHBIX HCTOYHUKAX HCIIOJB3YIOTCA APYruc
onpeacaCHrs aHaJIOTUYHbBIX TCPMHUHOB.

JoroBop 006 okazaHum ycayr / JIoroBop— JOTOBOp, 3aKJIOYaeMbIil Mo TpaBmwiiaM cT.cT. 434, 438 I'paxmaHCckoOro
konekca PO myrem aknenra Knmentom odeptsr Kommanum Ha mpepocraBieHHe €0 Yciuyr coriacHo TapudHoMy
nnaHy, BelOpaHHOMY KIilMEHTOM, M Ha OCHOBAHMM YCIOBMH, MPEeRyCMOTPEHHbIX HacrosmuMmu [IpaBunamu. dakrtowm,
MOATBEPKAAIONINM 3akioueHue JloroBopa 00 OKa3aHMHM yCIyr, MOTYT SIBISTECS 1O BBIOOpY Kommanum u B
cooTBeTCcTBHU ¢ BhIOpaHHBIM Kimentom TapudubM muaHoMm BeimaBaeMblii Kimmenty cepruduxar / kaprouka Kinuenra

B BHJIc OYMa)XHOTO WJIM 3JICKTPOHHOTO JOKYMEHTa W/ WM TPeJoCTaBIeHNE YHUKAIBHOTO KoJla JocTymna K JImaHomy
kabunery Komnanuu.

JIOKYMEHT — JJIEKTpOHHBIA (aitl ¢ 3aQUKCUPOBAaHHON B HEM IOPUIUYECCKH 3HAYUMOW HHQOpMAIUEH B TEKCTOBOM
w/unmn Meaua ¢Gopmarax, WX COUYCTAaHHUH, BKIIOYAIOMUN 00s3aTeIbHBIE PEKBU3HUTHl JOKYMEHTA H3JIOKCHHBIA Ha
rocygapcTBeHHOM (odunmansHOM) si3bike Poccuiickoit ®denepanuu, OOCTYIMHBIM K H3YYEHHUIO 0€3 MPUMEHECHHS
CIICIIMAIIPHBIX HE IOPUJIMYECKUX (HAIPUMED, TEXHHYESCKUX, MEIUITMHCKNX, (PUHAHCOBBIX ) 3HAHUH.

3akmoyenne Croernumanucra — QGopMa IPEeIOCTABICHIS HHPOPMAITMOHHO-TIPABOBEIX YCIYT, MPEACTABISIONIas COO0U
Cy’XJIeHHE TI0 IPaBOBBIM BOIPOCaM, MOCTaBIeHHBIM Niepes CrnenuanuctoMm KiineHToM, oTpa)aromas X0 U pe3yJibTaThl
HcclieoBaHuM, npoBeneHHbIXx CrnenuanucToM B BUJIE OTBETOB Ha IIOCTaBJIEHHbIE BOIPOCHI B COOTBETCTBUU C IIPABOM

Poccuiickoit deaepannm.

3ampoc Ha okazaHue Ycnyr (3anpoc) — obOpamenue KnueHta (MHOTO yHMOJHOMOYEHHOTO JIMIA) B YCTHOH ¢opme ¢
HCIIOJIb30BaHUEM TelIeOHHOU CBsI3H 10 TelieoHHOMY(BIM) HOMEpY(aMm), YKa3aHHBIM Ha caiite KoMmanuu B cetu
«uTepHeT», Wi B (HopMe SIEKTPOHHOW KOPPECIOHICHIMK, HampaBiseMod KommaHum Ha agpec 3JIEKTPOHHOM
MOYTHI, YKa3aHHBIN Ha opunmaibHOM caiite Kommanuu B cetn «MHTEpHET» U1 MOTy4YeHHUsT Y CIYTH B COOTBETCTBUU C
[IpaBunamMu 1 COOTBETCTBYIOMINM Tapu(pHBIM IUTAHOM, COZAEpIKaIlee BCIO HEOOXOIUMYIO ISl IPEJOCTABICHUS Y CIIyTH
MH(OPMAITIIO U COCTAaBIIEHHOE B (popMe, COOTBETCTBYIONINI TpeOOBaHUSAM, YCTaHOBICHHBIM KomMnaHueii.
WnenTuduKanuoOHHBIE aHHBIE — COBOKYINHOCTh HMH(popmaruu npepocrapisieMoit Kommanmn Kimmentom (TpeTsum

nunoM mo mopydeHuio Kiwmenrta) mpu 3axmodeHmH JloroBopa 00 OKa3aHWU yCIyT, CIOy’Kamledl i OmpeaercHHs



TOXACCTBECHHOCTHU MEKAY JIMIIOM €O 06.]'IaﬂaIOIIII/IM u Kitmearom Kommmanun (I/IILCHTI/I(bI/IKaIII/IH K.]'II/ICHTa).
I/IHd)ODMaHI/IOHHO-HDaBOBaH ydiayra — PpPasHOBUJHOCTH YCJ'Iyl"I/I B BHUIC HH(l)OpMaHHOHHO-HpaBOBOfI NOAOCPIKKH,

npenocrasisiemoli Kommanuneit Kimenty B coorBercTBuu ¢ BbIOpaHHBIM MM TapudubM miuaHoM. MHpopmannoHHO-
npaBoBele yciyru KoMmaHuu He MOryT OBITh HUCHOJIb30BaHbl KineHTOM 6€3 MOMOJHUTEIBHOTO NHUCbMEHHOIO
COIJIacOBaHMsI C YIOJHOMOUYEHHBIM IpenacraButeneM KoMmanuu Juist mpoBeAeHUs JOTepeil, rolocoBaHus, KOHKYPCOB,
BUKTOPHH, PEKJIAMBI, OIIPOCOB U IpOYEe.

Koncynprammst Cnenmanncra — ¢opMa IpeaocTaBlIeHus HH(OPMAIHMOHHO-TIPABOBBIX YCIYT B BHIE Pa3bSICHCHHM,
peKoMeHIanuii 1 HWHBIX (OPMATOB KOHCYJbTAIlMH, BKJIIOYAsl ONpeneieHne W (WiIM) OLEHKY mnpobdieM u (WMIn)
BO3MOXXHOCTEH JIMIIa, IO IPaBOBBIM BOINPOCAM, 3aKIIOYAIONIAsiCsi B pPa3bsICHCHWH CyIIecTBa HOPM IIpaBa,
PEryIUPYIOMUX OTHOLICHUS IO MPEACTABICHHOMY 3alpocCy, BBITEKAIOMINX M3 HUX PHUCKOB, METOIOB U CIOCOOOB HX
pa3pelieHus B paMKax JIeHCTBYIOIIETo paBa.

KinmeHT — du3nygeckoe JTUo/IpeCcTaBUTENb IOPHANIECKOTO JINIA, KOTOPOE MPHOOPEN0o IPaBo HA MOIydeHHue Y CIyT B
coOTBeTCTBHHU ¢ HacTosimuMu [IpaBuinamu mo BeiOpanHomMy TapudHOMY IDIaHy .

JIMYHBIA KaOWHET - TIepCOHANBHBIA H  3aKpBITBIA pa3fgen Ha caiite KoMmanum B WHQOPMAITMOHHO -

TEeIIEKOMMYHHUKAaINOHHOU cetn «/HTepHeT», MpeaHa3HAUCHHBIN I yAaleHHOTOo oOciyxuBaHua KimeHTa m marommii
€My BO3MOXXHOCTh IOJIy4aTh Y CIYTy, OTCIEKHBATh UCTOPUIO €ro oOpalleHUH, 3aKa3blBaTh JOTOJHUTEIbHBIE YCIYTH,
Mojy4daTh pe3ylbTaThl oka3aHHbIX Kommnanueit ycnyr. Hoctynm k Jluunomy kabunery KimeHTa ocyiectBisieTcs
MIOCPENCTBOM aBTOpH3anuu KimeHTa ¢ MCIoNb30BaHUHM UM JIOTWHA W HapoJisd, mpenocTtaBisieMoro KoMmanued B ToM
gucie B JloroBope 06 OKa3aHHHM yCIyT, IO CPEICTBOM HANPAaBIECHUS CMC YBEOOMIICHUS I WHBIM CIIOCOOOM IIO
yemoTpenuto Kommanun.

[epuos oka3aHUs yCIYyT — MEPUO BPEMEHH, olpeaessieMblii BeiOpanHbiM Kinentom TapudubM mmanoM U paBHBIN 1
(omHoMy) Mecsny win 1 (ogHOMYy) roay ¢ AaThl 3akimrodeHuss Knumentom JloroBopa oka3aHWsl YCIyr, B TEUEHHE
kotoporo y KoMmmanum coxpassroTcssi o00si3aTenbCTBAa IO OKazaHHIO Ycuyr. llepuog oxaszaHMst YCIyr MOXeET
ABTOMATHYECKHU MPOAJICBATHCS HA CICIYIONINNA aHAIIOTUYHBIN MEPHOJI TIPU yCJIOBHH corjacus KiueHTa Ha mpoasieHne
CpOKa MOJy4eHHs Y CIIyTH, BEIpaXEHHOE IyTeM OIuIaThl Y ciryr KoMmaHuu u/ wim TakKe MPH OTCYTCTBUU 3asBIICHUS O

npekpamennn JloroBopa okazanus yciuyr. Ilpm ommate Kimentom [loroBopa 00 oOKka3aHHHM yCIyT IMyTeM Aadd UM
MOpYyYCHHs Ha TaKyl0 OIUIATy TpeThbeMy JuIy (B ToM uucie banky) JloroBop aBTOMaTHmuYecKH NpOIJIEBAcTCS Ha
CJeAYIONIUH IEPUO/I MMPU YCIOBUM HE OT3bIBA JAHHOTO MOPYYCHUS TP 3aKI0ueHUH JloroBopa nopy4yeHus.

Honp3oBaTenu ycuayr — ONU3KUE pOACTBEHHUKN KiMeHTa W/WiH NMPEeACTaBUTENIH IOPUINIECKOTO JIUIA, B OTHOIICHUH

KOTOpbIX KimeHT BrpaBe moiy4ars YCIyrd B COOTBETCTBUU C BBIOpaHHBIM TapudHbIM miaHoM. B nensx Hacrosmmx
[paBun k OJM3KMM POJCTBEHHHKAM OTHOCSATCS MaTh, OTel], ONEKYH, POJHBIC IOJHOKPOBHBIE OpaTbsi M CECTpBHI,
6a0ymIKy, 1eTyIIKH.

[lepconanbHas uHbopmaius Knnenta — wuHbOpMaIUs, OTHOCSIMIAACS K OMPENCTICHHOMY WM OMpeeisieMoMy Ha
OCHOBaHWH Tako# mHpopmanuu KiueHrty, a iMeHHO:

- mepcoHallbHas uHbopMaIrs, KoTopyr KineHT mpegocTaBiser o cebe caMOCTOSTESILHO NPH 3aKioueHUr Jlororopa
00 OKa3aHWM yCIIYT WIH B IIPOIlecCe TOJIb30BaHusl Y CIIyraMHu, BKJItoUas MepcoHalIbHbIC JJaHHbIe KineHTa;

- JlaHHble, KOTOpbIE aBTOMAaTHYECKH TI€pEeNaloTcsi B IIPOIECCE MOJIB30BaHMUS YcCiIyramMu, B TOM 4YHCJIE, HO HE
uckmountensHo: [P, MAC, ICCID aapeca, naHHble WJIM WHBIE YHHKallbHbIC JaHHBIE 00 oOopynoBanmm Kimenra,
HOMepa Telie(DOHOB, perHoHaIbHbIC KOJIbI, HH(GOPMAIIHs O MPOrpaMMHOM oOeciedeHnn KirenTa, ¢ moMOIIbI0 KOTOPBIX
OCYLIECTBIAETCS JOCTYN K Y CIyram;

- nHasg nHpopmarus o Kimenre, cOop w/unm npegocrapieHne KOTOPOil ompenesnsercs U oropapuBaeTcs ¢ Kimenrom
WHIUBHUIYTHHO.

[IpaBoBas no3unus KoMmanuu — pa3HOBUAHOCTH YcCIyru B Buje no3unuu Kommnanuu no nocrasienHomy Kinentom
BOIIPOCY U €€ PaBOBOE 0OOCHOBAHHE B COOTBETCTBHH C IPUMEHHUMBIM 3aKOHOIATCILCTBOM.

Crnenmanuct — coTpyaauk KoMnanuu wim nHOE JIUI0, C KOTOphIM KoMmaHus 3aKTI09rIa COOTBETCTBYIOIIUAN JOTOBOP
U yrnoaHomoueHHbIH Kommanued Ha okazanue Ycuyr oT juina Komnanuw, oO6nafgaromuid HEOOXOIUMBIMU H
JIOCTaTOYHBIMU 3HAHUSIMH JIJISI OKa3aHUS Y CITYT.

TapudHblii 1aH — MepedeHp Y CIyT, UX KOJUYECTBO, a TAKXKE CPOK OKa3aHHUs Y CIYT, IPaBO Ha MOJYyYCHUE KOTOPBIX

umeeT KiueHnt cormacHo I[lpwmioxenuro Ne 1 k HacrosuuMm IlpaBunam. TapudHbI MmaH BMECTE C HACTOSIUMH
[IpaBwamu sBIsIETCST HEOTheMIIeMOW 4acThio JloroBopa o0 oka3zaHmu yciyr. TapudHbie TUTaHBI YKa3aHbl Ha caiTe
click.msk.ru

OJIeKTpOHHAs KOPPECHOHACHIHS — OJJIGKTPOHHBIC COOOMICHHS, MTOKYMEHTBHI, KONHH JOKyMEHTOB WJIH WHBIX
MaTepHANBHBIX HOCUTENCH, coaepxkammx WHOOpPMAIUIO, paBHO Jrobas npyras uHGOpMaNus, IMepeaaBacMas
MOCPEACTBOM 3JIEKTPOHHBIX CPEJICTB CBA3H.



Ycayru ¢cTOpOHHM MOCTABIIUKOB — yCiIyru CTpaxoBaHusl, OKa3aHUA MEIUIMHCKOMN oMo, OOCHKH ymep6a uT.na.

3. Iopsanok 3aknro4yeHus u Aelicteue J[oropopa 06 oKkasaHMHU ycJayr

3.1. B cootrBerctBuu ¢ JloroBopom 00 okazanuu yciuyr Kommanus o0s3yeTcs okasbiBaTh Kimenty VYcemyru B
coorBeTcTBHUM ¢ BbIOpaHHBIM Kimentom Tapudueim 1anom. TapudHbie miansl ykasaHbl B IIpuinokeHHsX,
SIBJISIFOIIMXCSI HEOTHEMIJIEMOH YacThio HacToAmux [IpaBui.
3.2. JloroBop 00 okazanuu ycayr Mmexnay Kimentom u Kommanwedt cuyuTaeTcs 3aKIIOYCHHBIM W CTaHOBHTCS
00s13aTeNbHBIM JUISI O0EUX CTOPOH C MOMEHTa WOJHOTO W 0e30roBopovHOro mnpuHsaTus (akmenrta) KiueHTOoM
Hacrosmux [IpaBui mocpencTBOM, €clii MHOE HE yCTaHOBJICHO B BeIOpaHHOM Kimentom TapudHOM IUTaHe, OIIIATHI
CTOUMOCTH Y CIIyTH, onpenesiecHHol B TapudHom 1ane. J{oroBop 00 okazaHWM yCIyT BCTYMACT B CHIIY CO JHS OIUJIATHI
Ycayru, ecnu wHOE He ompeaesieHo TapudHBIMU MIaHAMH, B YaCTHOCTH, €CIIM MOMEHT BCTyIuieHus JloroBopa 00
OKa3aHUM YCIIYT HE CBS3BIBAETCA C MHBIMU IOpuaudeckumu (akramu. B 3aBucumoctu ot BeIOpaHHOro TapudHoro
mjaHa Yciyra MOXKET OBITh OIUIaueHa eIMHOBPEMEHHO OJHHUM IUIaTeXOM MM B paccpouky B Tedenue llepuona
OKa3aHUA YCIIyT.
3.3. IlpaBa W 00s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTa 3akiodeHus JloroBopa 00 oOkazaHWUW yCayTr, 3a
HCKITIOUEHHUEM TeX IpaB U OOs3aHHOCTEH, KOTOpPBIE OOBEKTHBHO MOTYT BO3HHKHYTH B IPYTHX IIEPEUHCICHHBIX B
JoroBope 00 OKa3aHUH YCIYT CIydasx.
3.4. O0s3anHoctn Kommanmm mo okasanwio Yciayr KiMeHTy BO3HHMKAaOT B MOMEHT BCTyIUIeHHs JloroBopa 00
OKa3aHWM YCIyr B CHIIy U NPOAOJDKaroTcsl B TeueHue Ilepuona oxasaHust YcCiayr, onpenessieMoro COOTBETCTBYIOIIUM
TapudHeIM MIaHOM.
3.5. JlmeM Hauana okazaHHS YCIyI CUHTAETCA NI€Hb, B KOTOPBIH ObLIa OCYIIECTBICHA OIUIaTa WM BCTYILICHUE
JloroBopa oka3zaHus yCJIYr B CHJIy IO MHBIM yKa3aHHbIM B HEM IMpPUYMHAM B 3aBHUCHUMOCTH OT ycioBuil TapudHoro
IJIaHa.
3.6. JetictBue JloroBopa o0 okazanuu yciyr u Ileprosn okazanus Yciyr y KiueHTa He NpOJJICBAIOTCS HA TEPHOJ
OTCYTCTBHSI BO3MO>KHOCTH OCYIIECTBIICHUS 3ampoca Ha MOIyYeHHe
3.7. BHeceHne m3MeHeHWU B ycioBus lIpaBuir ocymecTBiseTcss mMyTeM HampaBiieHUs KIIHMEHTY COOTBETCTBYIOIIMX
MpEUIOKeHUH (B TOM YHCIE IIyTeM CEepBUCAa KOPOTKHX TEKCTOBBIX cooOmmeHud (SMS), siaekTpoHHOU
KOpPECIOHJEHIINM, MyOIuKaluu Ha caifte KoMmaHnwu, WM WHBIMH CIOco0aMu, OOECIeUHBAIONIUMU TMOJTyYeHUE
COOTBETCTBYIOIIIUX npezmoxceHm‘/'l Knuenrom wu MNO3BOJIAIOIIUMHU  ONPEACIINTD, HYTO MNPCIJIOKCHUC HUCXOAUT OT
Komnanuu). IIpu stom ecnu B tedenue 10 (mecartw) KaleHAApHBIX JTHEW ¢ AaThl modydeHus KimeHTOM ykazaHHOTO
COOOIICHHSI WJIM pa3MEHICHUs] COOTBETCTBYIOMIEH WHpopManuu/myonukanun KoMImaHus He MONYYHT MHCHbMEHHBIN
MIOJTHBIN WM YacTHYHBIA oTKa3 KimeHTa oT MpHHATHS TakuxX w3MeHeHWH nubo KimeHT mpomoimkaeT MoJIb30BaThCs
VYcnyramu, 3To 03HavaeT coriacue KinneHra ¢ ykazaHHbIMU U3MEHEHUSIMU.
3.8. B cmyuae mocpounoro ortka3a Kmumenra ot [loroBopa okazamms yciyr, KioumeHT o0s3an HampaBuTh Kommanunm
3asBieHue o6 orkaze ot JloroBopa okazaHuUs YCIyr IO yCTaHOBIECHHOH (opme, pacnonokeHHOH B JImyHOM KabuHeTe
Knuenra Ha caiire oduipanbiom caiite Komnanuu B cetn «MuTepHeT» 1o aapecy click.msk.ru.

3asBneHue o0 orkaze or JloroBopa oxaszaHusl ycuyr HampaiseTcs Kiumentom B KoMmaHWio MOYTOBBIM
OTIIpaBJI€HUEM 3aKa3HbIM MUCbMOM C YBeJIOMJIEHHEM O JocTaBke. B 3asBnenun 06 otkase ot JloroBopa oka3aHus yciayr
KireHT B 00s3aTebHOM MOPSIKE YKAa3bIBAE€T BCE HEOOXOIUMBIC JTMYHBIC NAHHBIC M CBOM OAHKOBCKHE PEKBU3HTEHIL
BO3BpaT JACHEXKHBIX CPCIACTB BO3MOXXCH TOJBKO MYTEM IMEPCUHHUCICHUA INCHEKHBIX CPCIACTB Ha OaHKOBCKHI CYET
Knuenra. BO3BpaT JACHEKHBIX CPCACTB HAJIMYHBIM ITYTEM U IMOYTOBBIM IEPEBOAOM HE OCYHICCTBIIACTCA.
3.9. Ilpu nmocpounoMm otkaze Kmmenra ot JloroBopa okasaHusi ycayr B TedueHHe 3 (Tpex) paboumx mHEil myTeM
npenoctasienus Komnanuu B ganHbii nepuo 3asBieHus 00 oTka3e oT JJoroBopa okasaHus yciIyr ¢ yKa3aHHEM BCEX
HEOOXOIMMBIX JTaHHBIX U PEKBH3UTOB OAaHKOBCKOTO cueTa KimeHTa ¢ MOMeHTa 3aKkiodeHus JIoroBopa oka3aHus yCIryr
yIuiadeHHas KIueHTOM cymMMa MOIJICKUT BO3BPATY B MOJHOM O0beMe B TeueHHe 14 (YeTHIpHAALATH) KaJIeHIapHBIX
JIHeW ¢ NaThl TMOJydYeHHs Takoro 3asBieHusa. Jlatoi monydenuss Komnanuei 3asBieHuss o0 oTkaze oT Jlorosopa
OKa3aHMs YCIYT CUMTAETCA JaTa MOCTYIUICHNS JOKyMEHTOB Ha MOYTOBEIHN anpec Kommnanum.
3.10. B ciygyae nqocpodHOro oTkasa KiveHTa oT JloroBopa oka3aHUs yCIyr ImyTeM HampaBienus Kinentom 3asBieHuUs
00 OTKa3ze OT JOroBopa OKa3aHHsS YCJIYr IO HCTEYEHUH CpOKa, YCTaHOBIEHHOro B M. 3.9 Hacroswmux I[lpasumn,
JEHS)KHBIE CpelcTBa, oruradyeHHble KimeHToM, Bo3BpamamTcs Kommanwel 3a MHHYCOM (DAaKTHYECKH MMOHECECHHBIX
pacxonoB Komnanuu, BKIII0Uas, HO HE OrPaHMYNBASICh PAcX0/IaMH{, BOSHUKIINMHE B CBSI3H C 3akitoueHneM Jlorosopa 06
OKa3aHHH YCIYT, B pa3mepe 75% oT cyMMBl omiaThl JJoroBopa okasaHus yciyr, B TedeHne 14 (4eTslpHAAIATH)


http://www.ppo24.ru/

KaJICHAAPHBIX JIHEW ¢ JaThl MOJYYCHHA TAKOTI'O 3asABJICHUA. ,Z[aTOI\/'I MoJIy4CHUA Kommnanueit 3asgBienus o0 oTka3e OT
ﬂOFOBOpa OKa3aHUuA YyCJIYT CHUTACTCA AaTa IMMOCTYIJICHUA JOKYMEHTOB Ha MMOYTOBBIN azapec Komnanuw.

4, Npentndpukannsa Kinuenra

4.1. Tlpwu 3akmroueHnu JJoroBopa 06 okazanuu ycir KIueHT ¢ Henblo mocieayroneld naeHTU(OUKAINHA TTPEA0CTaBIsACT
Kommanuu cBefieHUs, B TOM YHCIIe, HO HE OTPaHHUYHBAsICh: YaCTh HOMEpa CTPaXxOBOTO MOJHUCA, IEPCOHATBHBIC JaHHBIC
Knuenra (pamuwinio, uMs, a TakKe OTYECTBO (€CIM MPUMEHUMO), €ro KOHTAaKTHBIC PEKBHU3HTHI), KOIOBOE CIIOBO,
KOHTPOJBHBI BONPOC M OTBET MJIM BHECCHHS B WH()OPMAIMOHHYIO 0a3y KOMIIAaHWH peecTpa, MOJYyYSHHOTO OT
MMapTHEPOB KOMIIAaHWH, IO KIIMESHTaM C YKa3aHHeM Tapu(HOTO IUIaHa B CPOKa 0OCTyKHBAHUS.

4.2. KomoBoe CIIOBO (YHUKAIBHBIH Ha0Op OYKBEHHBIX CHMBOJIOB H/WIIK IU(P), KOHTPOJIBHBIA BOIPOC M OTBET IS
noctyna Kk Ycinyram KiiueHT BBIOHpaeT caMOCTOSATEIBHO.

4.3. KommnaHus BIIpaBe 3allpeTUTh HCIIOJIb30BaHUEC ONpeACICHHBIX WMIeHTHU(UKAIMOHHBIX TaHHBIX, BBIOMPaEeMBIX
KirenTom, a Tak)ke yCTaHABJIMBATh CIICHMATbHBIC TPEOOBAHUSA K HHUM.

4.4, KioueHT caMOCTOSITEILHO HECET OTBETCTBEHHOCTH 3a 0O€30MacCHOCTh BBIOpaHHBIX WM MneHTH()UKAITMOHHBIX
JAHHBIX, & TAK)KE CAMOCTOSITEIIBHO 00SCIIeYBACT KOHGUACHITHAIBHOCT dTHX JTaHHBIX.

4.5. Jlumo, mpuoOpeTiiee MpaBO Ha MOJyYeHHUE YCIYr, HECET BCE PHCKH, CBS3aHHBIC C HCIIOIH30BAHHUEM CBOUX
NneHTHhUKAITMOHHBIX JaHHBIX JIOOBIM TPETHUM JIUIIOM, HE YITOJTHOMOYCHHBIM Ha TaKOe MCIOJIb30BaHKe, a KoMmanus
00s13yeTcs TPEANPUHIThL BCE BO3MOXKHBIE W pa3yMHBIC YCIJIMS IO TMPECEYSCHHUIO BO3MOXKHOCTH TOJNYyYeHHUS Y CIIyT
HEYITOJTHOMOYCHHBIMH Ha TO JIMIIAMH.

4.6. Unentudukanuss KimmeHTa TpPOW3BOIUTCSA BO Beex ciiydasx oOpamenust Kimmenta B KoMmmanuio W sBiseTCs
HEOOXOIMMBIM YCIIOBHEM oka3anus KiueHty Yciyr.

4.7. Tlpouenypa mueHtudukanuu Kinenra 3aBucuT oT (Gopmbl obpamnienus Kinenta B Komnanuro u omnpenenseTcs
Komnanueii caMoCTOSTEILHO.

4.8. Tlpu unentudukanuu KimeHTa MOTYT HCTIOJIB30BATHCS CIICIIUANTBHBIC TPOTPAMMHO - alapaTHbIe CPEJICTBA, B TOM
YHCIIE IO 3aIUCH, 00paboTKe M YHUUYTOXKEHHUIO HH(OpMAIUH.

49. B cmnywae, korma pgaHHble, cooOmaembie Kimentom mnpu oOpamennn B KomnaHuio, He TO3BOJISIOT
uneHtuuuposath Kinnenra, Komnanus BripaBe oTka3ath KiueHTy B IpeocTaBICHUA Y CIYT.

4.10. TlpemocTaBliecHHEM 3JCKTPOHHOTO ajpeca, HoMepa (akca KIHMEHT MOATBEp)KJaeT CBOE COTJlacHe Ha OOMeH
3JICKTPOHHON KOPPECTIOHACHIINEH Yepe3 OTKPBIThIC KaHAIbI CBI3U (MHTEpHET, (akc).

4.11. Anonumssle 3anpocsl B Komnanuio ¢ TpeOOBaHUSIMH O IPEIOCTABICHUH Y CIYT MO0 MHBIMU TPEOOBAHUSIMHU HE
o0pabartpiBatoTCS.

Pazpnean II. IlepeyeHnb, 00beM, NOPSAIOK U YCJIOBUA OKa3aHUSA Y CJIyr
5. YcaoBus oxkazanus Ycayr

5.1. IlepeueHp M 00bEM KOHKPETHBIX YCIyT, OKa3bIBaeMbIX KimeHTy, ompezensieTcsi BEIOpaHHBIM MM TapugpHBIM
IIJIAHOM, B TOM 4Hcie Y CIIyTH, KOTOPbIE MOTYT OBITH HE IIEPEUYHCIICHBI B HACTOSAIICH cTaThe.

5.2. Ilommmo Ycmyr, KnneHT B nepuos oO0CIyKHBaHUS MOKET 3alIpOCUTh WHBIE HMH(POPMAIIMOHHO -IIPAaBOBBIC YCIIYTH,
okaszpiBaeMble Kommanued. YciioBHsS TMpeaoCTaBICHUS TakKuX HHGOPMAIMOHHO-TIPaBOBEIX yciuyr Kommanwmeit
oroBapuBarorcs ¢ KilmeHToM HHAMBUAYAIBHO B paMKaX OTAEIBHO 3aKII0YaeMBIX COTJIAIICHUH.

5.3. HMH(popMammoHHO-TIPaBOBBIE YCIYTH IPEIOCTaBISAIOTCS B COOTBETCTBMM W Ha OCHOBAaHMH NpaBa Poccuiickoit
@enepalui, B TOM YHCIIEC MPUHIMIIOB M HOPM MEXKIYHAPOJHOTO IIPaBa, SIBISIONIMXCS COCTABHOM YacThIO IPaBOBOM
cuctembl Poccniickoii ®enepannn. MHpOpManmoHHO-TIPAaBOBEIE YCIyTH 1O 3ampocaM, IpeaMeT KOTOPBIX
perynupyercsi IpaBOBBIMH HOPMAaMH KOPIIOPATHUBHOTO, BEAOMCTBEHHOT'O, CITYKEOHOT0 MHOTO NMEePCOHUGHUIIMPOBAHHOTO
700 OrpaHWYEHHOTO B HCIIOJIB30BAaHHMHM B COOTBETCTBUH C POCCHHCKHMM IIPaBOM, HPEJOCTABIISIIOTCS B 4YacTH, HE
nojJiexalled TakoMy peryJIupoBaHUIO.

5.4. Bce Ycnyru mpenoctaBiasitorcss KaHEHTY JIMUHO M B €ro Moib3y U TOJIBKO NPU €ro JUYHOM OOpallleHHH 3a
MOJy4eHHEM COOTBETCTBYIOIIEH Ycimyru. KiimeHT BIpase 3a1aBaTh BOIPOCH B OTHOLIEHUH M B MOJIB3y CBOMX ONM3KHX
POACTBEHHHKOB (Cynpyrd WU Cylpyra B 3aperHCTPUPOBAaHHOM Opake, poAuTeseH, HeTei, nemyniku, OalyIIKu,
OpatbeB, cecTép, ONIEKYHa, ONIEKaeMOTO).



5.5. VYcuyru mnpenocTaBiISFOTCS HWCKIIOYUTEIBHO IO 3ampocaM, CBSI3aHHBIM CO CHENU(GUKONW OTHOIICHWUU WU
B3aUMOJICHCTBUH, yHACTHUKOM KOTOPBIX SBIISIIOTCA JIUIA, YKa3aHHBIE B I1. 5.4 [IpaBui, neidcTByOIIME OT CBOGT0 UMEHU
U B COOCTBEHHBIX HHTEpECax, B TOM YHCIIe KacaIUMCA OYIyIIUX WU MPOU3OUICANINX COOBITHHA, MPH YCIOBHU
pearbHOCTH UX HACTYIUICHHS.

5.6. He okaseBatoTcs VYciyrum Mo 3ampocaM, CBSI3aHHBIM C  OCYIIECTBIcHHEM KiHMeHTOM JrOOBIX JeHCTBUI
MOCPEAHUYECKOT0 XapaKTepa, HalpuMep, aJBOKATCKON WIM HOPHUANYECKON AESTEeIbHOCTH, NESITEIHLHOCTH B KauecTBE
HOTapuyca, OKa3aHHe KOHCAJITHUHTOBBIX, PUDITEPCKUX, OYyXTaITepCKUX, ayJUTOPCKUX M HHBIX HOJOOHBIX
podeCcCHOHaNBHBIX yCIYT, B TOH YacTH, KOTAa Takue 3ammpochl MPEIOCTABIMIOTCS B HHTEpEcax MOTpeduTeneit ycmyr
Knuenra.

5.7. ®opwmart npeaocTaBieHUs Y CIyT BO BCEX CiIydasx omnpenensercs KoMmmanuei.

5.8. Bce Ycayru mpenocTaBisioTes Ha 3anpochl, ChOPMHPOBAHHBIE HCKITIOYHTEIFHO B COOTBETCTBHUH C TOJIOKCHUSAMH
[pasun. 3ampockl, popMupyeMeie B HHOU (hopme, He pacCMaTPUBAIOTCS.

5.9. Bce pesynpTaThl OKa3aHUS YCIYyI MPENOCTABISAIOTCS B COOTBETCTBHH C IOCTYNHUBIIUM 3alpocoM, IIpH
HEOOXOIMMOCTH TOABEPTHYTHIM TOJKOBAHUIO M HHTEpIpeTanuy CIIemHaaIucToM, UCXOAsS W3 M3JI0KEHHBIX B 3ampoce
(hakToB (COOBITHI, 0OCTOSTENHCTB), TOJOKEHUN TIpaBa W MPABONPUMECHUTEIIFHON MPAKTUKH, a TaAK)KE CIOKHUBIICHCS B
Komnanuu npakTuku okazaHus Y CIIyT.

5.10. [ns momyuenust Yciayr KimeHT mOKEH MMETh COOTBETCTBYIOIIME IMPOTPAaMMHEBIC W allapaTHBIE CPEACTBA, B
OTCYTCTBHE KOTOPBIX HE CYIIECTBYeT OOBEKTHBHONW BO3MOXXHOCTH OCYIIECTBICHHS 3ampoca WIN  IOXyYeHHUs
pe3yJibTaTta OKa3aHHs Y CIIyT.

5.11. IIpenocraBienue Yciayr Komnanueil MoXeT OBITh IPUOCTAHOBJIECHO B CBA3U C MPOM3BOJCTBOM HEOOXOAUMBIX
PEMOHTHBIX M TpOo(HUIAKTHYECKHX pPaboT, a TakkKe B HHBIX CIy4asX, MPEAYyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit ®eaepannn, o uem KineHT yBegomisieTcst B opsiAKe, yTBepxkIaeHHOM Kommanuen.

5.12. Bce o6pamenus Kiuenta mo Homepam TenedonoB KomMmaHWM 3amUCHIBAIOTCA B IENSIX IOJHOIICHHOTO
OCYNIECTBJIEHUSA JEATEILHOCTH TI0 TpefocTaBieHuto Ycmyr. OcymiecTsiss 3ampoc Ha TOJNy4YeHUe Y CIIyT,
npenycMoTperHbix [IpaBunamu, KiimeHT BbpakaeT cBoe coryiacue Ha cO0p, XpaHEHHE, UCIOJb30BAaHUE, HAKOIJIEHHUE,
YHHUUYTOXKEHHUE, TPAaHCTPAaHUYHYIO Iepeaady 3alucell pa3roBOpoB, B KOTOPBIX OH ydacTByeT. PacmpocTpaneHue 3anucu
pasroBopa ¢ ydactueMm KimeHTa gomyckaeTcs TOIbKO MOCie IpeIoCTaBIeHus Ha To corjacus Kinenra.

6. IMopsinok okazanusi Y cJayr

6.1. VYcayra «YcTHas KOHCYIbTAIH.

6.1.2. PesynbTaThl OKa3aHUs YCIYTH MPEIOCTABIACTCS MO TeledOoHY JTU00 TakKe MOCPEICTBOM HHBIX CPEJACTB YCTHOU
JTMCTAaHIIMOHHON KOMMYHHKAIMU, onipenensieMbiM Kommanuei.

6.1.3. [Iyis mosrydeHus yCIyru He0OX0auMo:

- obpatuthes B Kommnanuto;

- TIPOWTH HIACHTH(HKAIMIO MyTEM COOOIIEHHUS CBEJICHUI M COBEpUICHHS HEOOXOAWMBIX NEHCTBHM, 3alpalInBaeMbIX
Kommnanmueii;

- OCYILIECTBUTH 3alpocC B COOTBETCTBUHU C TPEOOBAaHUSAMH, yCTaHOBICHHBIMU [IpaBuiamu.

6.1.4. KoHcynbTanuy MpeaoCcTaBIsIIOTCSA ¢ OTPAaHUYCHHUSIME, IPEIyCMOTPEHHBIMU HacTosimuMu [IpaBumamu.

6.1.5. CpenumanucTsl IpeIOCTaBISIIOT KOHCYIBTAIINIO, TOJBKO eciu cuTyanus KiinmeHnTta 1mo3BossieT OTBETUTh Ha BOIIPOC
HEMOCPEICTBEHHO B X0J€ TEKYIEr0 KOMMYHUKAIIUOHHOTO COEAUHEHMUSI.

6.1.6. Pe3ynpTaToM OKa3aHUS YCIyTH SBISETCS yCTHas KOHCynbTanus Croenmuanucra B YacTH TpeOOBaHHM,
o6o3HavyeHHBIX KitmeHTom.

6.2.  VYcnyra «OKcTpeHHas! yCTHasE KOHCYJIBTAIUSD.

6.2.1. IlpenmocrtaBneHue Y CIIyTu OCYIIECTBISIETCS MO ycTHOMY 3anpocy Knunenra.

6.2.2. DOxctpeHHas ycTHas KoHcynsTamusi — Koncyneranns Cnenmanucra, mnpenocrariseMmas Kimenrty
0e30TyIaraTeNIbHO B CBSI3HM C HAJUYHEM YPE3BBIYAHHBIX OOCTOATENHCTB, B KOTOPBIX HAXOAWTCS B MOMEHT OOpaIeHUs
Kinent u xotopsie KimmieHT HEe MOT TIpeIBUIETH, IEHCTBYS C JOCTATOYHOM MPH MOJOOHBIX 0OCTOSTENHCTBAX CTEIICHBIO
3a00TIIMBOCTH W OCMOTPUTEIBHOCTH. DKCTPEHHON MOXET OBITh J100as KOHCYJbTAlMS MPH HAJIUYMHU JI000ro u3
CIIEIyIOLUIUX KPUTEPUEB:

- 3ampoc Ha KOHCYJBTAIlMIO OCYIIECTBIIIETCS C MECTa IPOHCIIECTBHS, B KOTOPOM CYIIECTBYET HE MHHMAasd
MOTCHIIMAIbHAST OMAaCHOCTh IPU YCIOBHH, YTO PHCK €€ HACTYIUICHHS B KPaTKOCPOYHOW IEPCIEKTHBE JHOO HE
HACTYIUICHHS MOYXHO M30eKaTh 3/1eCh U ceifuac;



- 3ampoc Ha KOHCYJBTAIlUIO0 OCYIIECTBISCTCS 110 BOIPOCY, TPEOYIOMEMy HEMEIJICHHOTO PearupoBaHus, IIPH yCIIOBUH,
YTO OH HE MOT OBITh IIPEJICTABJICH paHee 0 OOBEKTUBHBIM OOCTOSTEIHLCTBAM;

- 3ampoc OCyIIeCTBISETCS B OOCTAaHOBKE TPOSBICHUS (POPC-MAKOPHBIX OOCTOSTENBCTB, BCIECICTBHE KOTOPBIX
CYIIECTBYET OOBCKTHBHAS HEOOXOIUMOCTH COBeplleHUs KIMEeHTOM OIpeleNeHHbIX NeUCTBUM (BO3JCpIKAHUSA OT
COBEPIIICHUS ONPECICHHBIX NEHCTBHI) HEMOCPEICTBEHHO B CUTYAIlUH OCYIIECTBICHHS 3ampoca.

6.2.3. He SBASIOTCSA SKCTPEHHBIMH OOCTOSTEIHCTBA, IBISIONINECS IPEIBUICHHBIMU U YCTAHOBICHHBIMU 3apaHee.
6.2.4. Upes3BbryaiiHbIil (IKCTPEHHBIN) XapaKkTep 00CTOSTENBCTB, 10 CITY KUBIIHA OCHOBaHUEM i oOparneHus Kinuenra
3a TMOJydYeHHWEeM YCIyTH, OLIEHHWBaeTcs M omnpeaensercs CHerUaiucToM Ha OCHOBAHHMH INPEICTaBICHHBIX KiueHTOM
CBEJICHUI CaMOCTOSATEIbHO, HCXOMAs U3 KPUTEpUEB OOBEKTUBHOCTH, OOOCHOBAaHHOCTH WM pPa3yMHOCTH, ICHCTBYS B
naTepecax Knuenra.

6.2.5. VYcuyra mpenmoctaBisieTcs mo tenedoHy JHOO TakKe MOCPEICTBOM HHBIX CPEICTB YCTHON IHMCTaHIIMOHHOW
KOMMYHUKAIINH, onpeensieMbiM KoMnaHue.

6.2.6. Jlns modydeHus yCIIyrd HeOOXOIHMO:

- obOpartuthesa B Kommanwuto;

- TPOWTH HMICHTH(PHUKAIUIO ITyTeM COOOIIEHUS CBEJCHUN M COBEpIICHUS HEOOXOIWMBIX NEUCTBUH, 3aIllpaninBacMbIX
Komnanwueii;

- OCYIIECTBUTH 3aIpoC B COOTBETCTBUU C TPeOOBaHUSIMH, YCTaHOBICHHBIMU [IpaBunamu.

6.2.7. CroennamucTsl TPENOCTABISAIOT KOHCYJIBTAIIMIO, TOJIBKO eciau curyarus KimeHTa mo3BONSIET OTBETHUTH Ha
BOIIPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIEr0 KOMMYHHKAI[MOHHOTO COCIUHEHUS, TO €CTh 0€3 JalbHEHIIero BEIICHEHUS
00CTOSTENBCTB WITH IPOCMOTPa TOKYMEHTOB.

6.2.8. PesynpTaToM OKa3aHUS YCIYyTH SBISLETCS MPENOCTABIIEMasl B OIEPATUBHOM MOPSIKE YCTHAS KOHCYJIBTAIIHS
Cnenmanucra B yacTu TpeOoBaHM, 0003HauYeHHBIX KiueHToM.

6.3.  Ycuyra «YcrHas OM3HEC-KOHCYIbTALIUMD).

6.3.2. VYcuyra mpenoctaBisieTcss mo TenedoHy OO TakKe MOCPEICTBOM HHBIX CPEICTB YCTHON IHCTaHIIMOHHOW
KOMMYHUKaIuu, onpenensiemelx Komnanuei.

6.3.3. VYciyra npeaocTtaBisieTcsl TOJBKO MO BOMPOCaM BeACHUS YaCTHOW (MHIUBUAYAIbHOW) MpeANMpUHUMATEIBC KO
JIeATEIIbHOCTH, OCYIIECTBIsIeMOM 0e3 00pa3oBaHus IOPUANIECKOTO JTUIIA.

6.3.4. Jlns monydeHHs ycIyrd HEOOXOIUMO:

- obpatuthcs B Kommanuro;

- TPOUTH WUIASHTU(PHUKAIUIO MyTEM COOOIIEHUS CBEJACHUN M COBEpUICHUS HEOOXOIUMBIX JEHCTBUH, 3alpallinBacMbIX
Komnanwueii;

- OCYIIECTBUTH 3alpoC B COOTBETCTBUHU C TPeOOBAHUSIMHU, yCTaHOBICHHBIMU [IpaBunamu.

6.3.5. CrhnenmanucTbl TPEAOCTABIAIOT KOHCYIJBTAIIUIO, TOJBKO €ciu curyanusi KiumeHTa mo3BOJsIeT OTBETUTHh Ha
BOIIPOC HEMOCPEACTBEHHO B XOJI€ TEKYIIIEr0o KOMMYHHUKAIIMOHHOTO COCIMHEHHUS, TO €CTh O3 MaabHEHIIIer0 BIICHEHUS
00CTOSTENBCTB WITH IPOCMOTPA TOKYMEHTOB.

6.3.6. PesynpTaTOM mpenoCTaBIICHUS YCIYTH SIBISICTCS YCTHas KOHCyibTamus Crnenmanncra B 4acTH TPeOOBAaHMIA,
00603HaueHHbIX KitmeHToMm.

6.4. VYenyra «IIpaBoBoe pa3bsCHEHUE JOKYMEHTAY.

6.4.2. VYcuyra mpemoctaBiseTcs mo TenedoHy JHOO TakKe MOCPEICTBOM HHBIX CPEICTB YCTHOH TUCTAaHIIMOHHON
KOMMYHUKAIINH, onpeneiasieMbx Kommanueii.

6.4.3. 3ampoc MOIDKEH COAepKaTh JJIEKTPOHHBIM JOKYMEHT CTAaHAAPTHOTO O00BbEeMa, BOIPOCH], CBEICHHSA O 3ajJadax,
KOTOpBIE IDIAHUPYETCS pa3perniaTh ¢ UCIIONIh30BAaHUEM JTOKYMEHTA, a Takke HHpopManuio o0 mHTEepecyronmmx Kiunenra
mapamMeTpax (C yd4eTroM IMellel WCIOJIB30BaHUS ITOKYMEHTa, €ro XapakTepa M COCTaBa YYaCTHHKOB KOHKPETHOTO
MPaBOOTHOIICHUS ), KOTOpble CIENUANUCT IOJKEH YUECTh MPH MPEIOCTaBICHUH PE3yJIbTaTa OKa3aHHUs yCIyTH.

6.4.4. B cnydasx NOCTYIUICHHS ITOKyMEHTa OOBEMOM CBBIINIE CTaHAApPTHOro Kommanws mu0O yBEIHMYHBAECT CPOK
OKa3zaHHs YCIYr B MPEAYCMOTPEHHOM MOPSAIKe, TUO0 Kiaccuuuupyer oOpalieHHe Kak 3alpoc Ha OKa3aHUE HHOU
Yeayru, Haumbojiee COOTBETCTBYIOMICH mokenmaHusM KomenTta, mpu 00sS3aTENBHOM YBEIOMJICHHH O IaHHOM
obcrositenscTBe KinenTa.

6.4.5. PesynpTaTOM oOKa3zaHuWA YCIYrH SBISETCS YCTHOe 3ariodeHue Crenmanucra, BKIOYaromiee B ceOs
pa3bACHEHHE COMEp)KaHHWS IOKYMEHTa, B OTHONICHHU KOoTOoporo moctymmi 3ampoc KimeHTta, a Taxke IPaBOBBIX
MTOCIIEICTBUN €r0 UCIIONH30BAHUSI.

6.5. Venyra « MTHCTPYKIIUS 11O COCTABIICHHUIO JIOKYMEHTAY.

6.5.1. Vcuyra npenocrasisieTcs no TeledoHy MO0 MOCPEICTBOM HHBIX CPEACTB IHUCTAHIIMOHHOW KOMMYHUKAIIUH



(uepes JIuunblii kabuHET), onpenensieMbix Komnanuei.

6.5.2. Jlns nody4deHHs ycIyrd HeoOXOAMMO:

- obpatuthca B Komnanuto;

- TPOUTH MICHTU(UKAIUIO IMYyTEM COOOINCHUS CBEICHHI U COBEPIICHHs] HEOOXOMMMBIX IEHCTBUH, 3alpalInBaeMbIX
Komnanueii;

- OCYUIECTBUTH 3arpoc B COOTBETCTBUU C TpeOOBaHUSAMHU, YCTaHOBIICHHBIMU [IpaBuiamMu.

6.5.3. CrennamucTsl TPETOCTABIISIOT KOHCYJIBTAIUIO, TOJBKO €COu curyanus KimeHTa mo3BOJISIET OTBETHTH Ha
BOIIPOC HETIOCPEJICTBEHHO B XOJ€ TEKYIIero KOMMYHUKAIIMOHHOTO COeIMHEHUS, TO €CTh 0€3 NalbHEeHIIero BhIsICHEHUS
00CTOSITENBCTB U TPOCMOTPA JOKYMEHTOB.

6.5.4. PesynapTaToM IpemoCTaBICHHS Y CIYTH SIBISIETCS YCTHAs KOHCYNbTaus CHeruanicta 0 IOpsIKe COCTABICHUS
KOHKPETHOTO JOKYMEHTa B COOTBETCTBHH C INPABONPHUMEHUTEIBHOW MPAKTHKON M OOBIYassMH JEIOBOro o0OpoTa, a
TaK)Ke pa3bsACHEHUE MPABOBBIX MOJIOKEHUN, PETYJIUPYIOLIUX OTHOLIEHUS MO COCTaBICHHUIO JOKYMEHTa, 00s3aTeIbHBIX
€ro PEeKBU3HUTOB H IOPSAKE €Tro JEeTalu3alid B paMKaxX INEHCTBYIOMIETO IpaBa B YacTH TpeOoBaHUI, 0003HAUYCHHBIX
Knuentom.

6.5.5. Ilo ycmotpenuto Crieranmcta B COOTBETCTBHH ¢ 3anmpocoM KimeHTa pe3yiapTaT okazaHust Y CIIyTH
«MHCTPYKINS TTO COCTABICHUIO JOKYMEHTa» MOKET COIPOBOXKIATHCS HampaBieHneM Kimenty mabiona (oOpasma,
CXEMBI) COOTBETCTBYIOMIETO JOKYMEHTA, 38 HCKIIOUCHHEM (OpM U OJIaHKOB, IPEIYCMOTPEHHBIX 3aKOHOJATEIIHCTBOM.
6.6. VYenyra «CoeiicTBHE B TIEPETOBOPAX».

6.6.1. VYcuyra 3akmiodaercs B yuactun CrienHalncTa B KOMMYHHKAIIUM Mexay KIIMEHTOM M TpeThbHUM IHIOM, C
KOTOpBIM y KilmeHTa BO3HHKIIO IIPaBOBOE B3aMMOIEHUCTBHE JTUOO yCTOWIMBOE ITPABOOTHOMICHHE, OCYIISCTBISIEMOE 110
TeleoHy WIM TakXe MOCPEACTBOM HHBIX CPEJCTB YCTHOW JUCTAHIIMOHHOW KOMMYHMKAILIMH, C LIEJIbI0 OKa3aHHs
COJICHCTBUS B IOCTHXKEHUHU HanOosiee OJIaronpusTHOTO pe3yJibTaTa neperoBopos maius Knuenra.

6.6.2. VYcuyra mpenoctaBisieTcss mo TeinedoHy JHOO TaKKe MOCPEICTBOM HHBIX CPEACTB YCTHOW JAMCTAHIIMOHHOM
KOMMYHUKaIuu, onpenensiemelx Komnanueil.

6.6.3. Jlnsa momydenus Yciayru He0OXOIUMO:

- ob6partuthcs B KoMmnanuio He paHee 4eM 3a 6 (I1ecTh) 9acoB 70 MPEATOIaraéMoro COObITHS IIEPErOBOPOB;

- TPONTH MJIEHTU(HUKAIMIO IMyTEeM COOOINEHUS CBEJCHHM M COBEPIICHHS HEOOXOAMMBIX NEHCTBUH, 3aIpalInBaeMbIX
Komnanwueii;

- OCYUIECTBHUTH 3ampoc B COOTBETCTBUU C TPeOOBaHUSMH, YCTAHOBICHHBIMH [IpaBumamMu.

6.6.4. B cnyuasx, korna cutyanusi KiimeHTa He MO3BOJISIET TPEAOCTaBUTh Y CIIYTY HEMIOCPEICTBEHHO B X0/1€ TEKYIIEro
KOMMYHUKAIIMOHHOTO COEAMHEHUS W TpeOyeTcs OMOJHUTEIbHOE YCTAHOBICHHE OOCTOSITEIBCTB WM IPOCMOTP
TOKYMEHTOB, 3apOC TOKEH OCYIIECTBISIECTCS TOCPEICTBOM DIIEKTPOHHOM MTOYTHI JINOO HHBIX CPEICTB AUCTAHIIHOHHOM
KOMMYHUKAIUU (JTUYHBIA KaOWHET), onpenenseMbiM KoMmanuel, He mo3gaHee yeM 3a 24 (ABaanaTh 4eThipe) yaca 10
MIPEAIIOIaraeMoro COOBITHS MEPETOBOPOB.

6.6.5. 3ampoc mommkeH conep’kaTh BOIPOCH MOBECTKH, 3aJa4l YIaCTHHUKOB, Mmo3ulnto KimeHra, a Takke CBEJCHUS O
paHee IOCTUTHYTBIX Pe3yJIbTaTax U UCTOPUH MEPETOBOPOB.

6.6.6. B ciy4asx mOCTymIeHHs JTOKYMEHTOB OOBEMOM CBEIINIE cTaHmapTHoro KommaHus mu0O YBEIHMYUBAET CPOK
OKazaHus YCIyr B MPEAyCMOTPEHHOM TMOpPsAKe, JIHOO KiIaccHPHUIMpPYeT oOpamieHne Kak 3ampoc Ha OKa3aHWE WHOM
Venyru, Hanbosee COOTBETCTBYIOWIEeH TmoxenaHusaMm Kiuenrta, npu 0053aTelbHOM YBEIOMJIGHHMM O JaHHOM
obctosTenscTBe Kiuenra.

6.6.7. B cnydae, xorma HEOOXOAMMOCTH MONYYCHHS YCIyru 0e3 MpeaBapUTEIIBHOTO YBEIOMIICHUS OO0YCIOBIICHA
00CTOSTENBCTBAMHM YPE3BBIYAHOTO (IKCTPEHHOr0) XapakTtepa, KoTopble KilMeHT He Mor mpeaBuAEeTh, AEHCTBYS C
JIOCTaTOYHOHN TP HOJOOHBIX 0OCTOATEIHCTBAX CTEIICHBIO 3200 TITIMBOCTH M OCMOTPHUTEIBHOCTH, Y cityra «ConeiicTBue B
TeperoBoOpax» OKa3bIBACTCS B COOTBETCTBHUM C MOJIOXKEHUAMH MyHKTa 12.1.1. («DKCTpeHHas ycTHasi KOHCYJbTaIUs»)
ITpaBut.

6.6.8 KimeHT mpenocTaBisieT CBOE€ OJHO3HAYHOE W Oe3yclioBHOE cornacue ¢ TeMm, 4To CHenuaiucT BIpaBe
CaMOCTOSITENIbHO U30path J100yI0 Hanbosee OnaronpusaTHy10 no3uuuio At Kivenra B ciyvasx oOpaienus Kinenra c
3ampocoMm Ha MpeJoCTaBiIeHUE TaHHOM Y CIIYyTH MPHU SKCTPEHHBIX (YpEe3BhIUAHBIX) 0OCTOSITENHCTBAX U MPU OTCYTCTBUHU
BO3MOXXHOCTH COTJIacOBaTh MOBECTKY IMEPEeroBOpPoB M mo3uiuio Kiuenra 3abnaroBpemMeHHO, npu 3ToM Crenuaiuct
JOJDKEH IEWCTBOBATH C JOCTATOYHOHN IPH MOJZOO0HBIX OOCTOSTENBCTBAX CTENEHBIO 3a00TIIMBOCTH U OCMOTPHUTEIBHOCTH.
6.6.9. PesynpraToM oOkazaHus Yciayru sBiusercs ydactue Crenmamucta B IeperoBopax B (GopMe  Kak
HETOCPECTBEHHOr 0 Y4acTUs B COCTOSIBIICHCS KOMMYHHUKAILIMH, TaK U B MOCIEJ0BATEIbHOM Pa3roBOPE C KaXIbIM U3 €€
YYaCTHHKOB, a TaKXe yCTHasi KOHCynbranus CIeNHaaucTa Mo 0O0CTOATEIbCTBAM, YCTAaHOBJICHHBIM B IPOIECCE



[IEPErOBOPOB.

6.6.10. B ciyuae oTkasza TpeThero Jmna pasropapuBarhk co CrenuaaucToM YCiIyra CUUTaeTCsl He OKa3aHHOHU B
oTcyTCcTBHE BUHBI KoMmanuu.

6.7. VYenyra «[luchMeHHas KOHCYITbTAIIHS

6.7.1. VYciuyra mpenocraBiseTcs ITOCPEACTBOM 3JIEKTPOHHOW MOYTHI JIMOO Tak)Ke HHBIX CPEICTB IAMCTAaHIIMOHHOM
KOMMYHHKAIIAH JIJIS TIepelavyy 3JIEKTPOHHOM KoppecroHaeHIuH (depe3 JInuHblil kabnuHeT), onpenenseMbix Kommanueii.
6.7.2. Jlns noxydeHus Y CIIyTH HEOOXOIUMO:

- oOparuthcsa B KoMnanuio myTeM OCyIecTBICHHUS MUCbMEHHOr0 3arpoca;

- OPWIOKUTH K 3arnpocy HeoOXoAuMble TOKYMEHTHI (B HEOOXOJUMBIX CIIydasx);

- IPHOOLIUTH K 3anpocy HEOOXOAUMYIO HASHTH(QHUKAIIMOHHYIO HH(OPMAIIHIO.

6.7.3. PesynpraTom okazaHus Yciayru ssisercs 3akmoueHne Criennanucta o 3anpocy Knnenra.

6.8.  VYciyra «3BOHOK IOpUCTa»

6.8.1. VYcuyra mpenoctaBisieTcss 1mo TeneoHy JHOO TakKe MOCPEICTBOM HHBIX CPEICTB YCTHOM AMCTAaHIIMOHHOW
KOMMYHUKaIWH, onpenensieMex Komnanuei.

6.8.2. Jlns moxydeHus YcCiIyra HeoOX0oauMo:

- obparutecs B Kommanuio He paHee deM 3a 6 (IIeCTb) YacoB 10 IPEIOJIAraéMoOro BPEMEHH OCYIIECTBICHUS
KOMMYHUKAIIMOHHOTO BBI30BA;

- TPONTH MIEHTU(UKAIUIO IMyTEM COOOINEHUS CBEACHUN M COBEPIICHUS HEOOXOMUMBIX ACHCTBHI, 3ampalinBaeMbIX
Kommnanwueii;

- OCYIIECTBHUTH 3alpoC B COOTBETCTBHUHU C TPeOOBaHUSIMH, yCTAaHOBIEHHBIME [IpaBuiamu.

6.8.3. B cmywasx, korma Juisi TpeJOCTaBICHUs YCIyrm TpedyeTcss NpPOCMOTpP JIOKYMEHTOB, 3ampoc JOJDKEH
OCYIIECTBISATHCS MOCPEACTBOM 3JIEKTPOHHOM MOYTHI TMO0 TaKkKe MHBIX CPEACTB JUCTAHIIMOHHON KOMMYHHUKALIUU IS
Tepeay 3JICKTPOHHOW KOppeCIOHAeHIINH (depe3 JIMYHBIA KaOWHeT), onpeneiiseMbix KoMmanuel, He mo3aHee 9eM 3a
24 (aBaAmaTh YETHIpE) Yaca 10 HEOOXOAMMOTO BPEMEHH OCYIIECTBICHIS KOMMYHHKAIIMOHHOTO BEI30BA.

6.8.4. BHe 3aBHCUMOCTH OT (hOpMBI 3aNpoC JOJKEH COACPKaTh HOMEp TelleoHa, GaMUITHIO, UMS, OTYECTBO, a TAKKe,
€CJIM IPUMEHHUMO, TOJDKHOCTH, 3BaHHE, Ha3BaHUE OPTaHU3AIMH TPETHETO JHIA, ¢ KOTOPEIM CHerHaincTy HeoOX0auMO
OyneT cBsizaTbesl B mHTEpecax Knmenra mist paspemenus Bonpoca Kimenra.

6.8.5. PesynapTaToM oOKa3zaHums YCIyTH SBISIETCS KOMMYHHKAIIMOHHBIM BBI30B CrHenuaincTa TpeTheMy JIHUILY,
ykazaHHoMY KimeHTOM (IIpW yCIIOBHM OCYIIECTBIICHUS TeNe(OHHOTO COCIMHEHHS), HE3aBUCUMO OT pe3ylbTaTa, MpH
ycaoBud, 9T0 CHeHalrucT MPEeANPUHSI HEOOX0IUMBIE pa3yMHBIE H OCTATOYH bIE YCHIINS TSI pa3pelIeHIs] CUTYallld B
nons3y Knuenra.

6.8.6. B cimyyac HEBO3MOXXHOCTH YCTAHOBJICHHUS KOMMYHHKAITMOHHOTO COCIMHEHMS/pa3roBopa C TPETHUM JIUIIOM
(TenedoH OTKITIOUCH, Aa0OHEHT HE OTBEYAET, OTKA3 TPETHETro JIMIA Pa3roBapuBaTh co CIIEHaIUCTOM) B TEUCHUE CPOKA
OKa3zaHHs YCIyru Yciayra CYMTaeTcs He OKa3aHHOH B OTCyTCTBUE BUHBI KoMmmanuu.

6.8.7. O pesyipTaTe KOMMYHHKAIIHOHHOTO BbI30Ba Crernuanuct coobmaer KiMeHTy MOCpeacTBOM TOTO CPEACTBa
CBsI3U, Yepe3 Kotopoe noctynui 3anpoc Knuenra.

6.8.8. [Ilpu 3akaze Ycmyru KimeHT BIpaBe omucaTh TpaHUIBI pacnpocTpaHsemMoit nHpopmanuu o Kiimente u o camoit
CUTyallUH, B OTCYTCTBHE TaKoro ykasaHus CHEIHaJNCT IMOJb3YyeTCs NPEAOCTABICHHONM W HMEOIIeHcs y Hero
nH(popMaIei Mo cBoeMy yCMOTPECHHIO.

CriennanucT He CBsI3aH orpaHndeHusIMU KineHTa, yka3aHHBIMH B HACTOSIIEM IIyHKTE, B CIIy4ae, €CIH TOro TpedyeT, 1mo
MHeHHI0 CHenuanucTa, CUTyalusl, CJIOKHUBINASCS B CBSI3U C UCIIOJIHEHHUEM Y CIIyTH.

6.9. VYceayra «PexomenayeMas MOZENb 10rOBOpa»

6.9.1. VYcayra nmpenocTaBiseTrcs MOCPEACTBOM BJISKTPOHHOW IMOYTHI JIMOO TakKKe WHBIX CPEJCTB JTUCTAHIIMOHHOW
KOMMYHUKAIIMH IS Iepeiadu 3JIeKTPOHHON KoppecnonaeHunH (depe3 JInunerii kabuneT), onpeaenseMbix Kommannei.
6.9.2. 3ampoc HomkeH coiepkaTh HaMMEHOBAaHHE IOTOBOpPAa WM ONHCAaHHE CYTH IPAaBOOTHOMIEHHS, K KOTOPOMY
KireHT X0Ten ObI MOTyYuTh HAaUOOJIee peleBaHTHYIO (GopMy (IIpUMEpHBIH madIoH/00paselr) A0roBopa.

6.9.3. PesynpraToM OKazaHus YCIyru sBIsieTcss HamnpaBieHue Knmenty o6pasna (mpumepHoOit (Gopmbl) moroBopa,
KOTOpbII Hanbosiee COOTBETCTBYET 3ampocy KinumenTa, U3 uducia JOrOBOPOB, MPSMO MNPEIYyCMOTPEHHBIX IMEPEUHEM,
yTBepknaeMbiM KoMmaHuen.

6.10. VYcuyra «CrnpaBodyHas KOHTaKTHas HHPOPMAIUD)

6.10.1. Vcmyra HocuT WH(MOPMAIIMOHHO-CIPABOYHBIA XapakTep W 3aKIIOYaeTcs B HpeaocTaBicHun KineHTy
TeaeOHOB, a/JpecoB, CaliTOB B ceTH MHTepHET OpraHoB roCyJapCTBEHHOW BilacTH TeppUTOpPHM OKa3aHHsS YCIyr H3
conepxaineiics B nHpopMannonHoii 6aze Kommanuu.



6.10.2. VYenyra mpenoctaBiseTcs MOCPEACTBOM AJICKTPOHHOM MOYTHI, Yepe3 JInuHbIi KaOWHET, 1o TelneoHy
JUO0 WHBIX CPEJICTB MUCTAHIMOHHOW KOMMYHUKAIINH, OTpeaesieMbix KoMnanuei.

6.10.3. IIpenocrapnenne WHGOPMAIIMN OCYIISCTBISCTCS MPU YCIOBUU YCTAHOBJICHHS KOHKPETHOTO OpraHa
roCyIapCTBEHHOM BiIacTH B 3arpoce JIH00 B MPOILECCe ero OCYIIECTBICHUS.

6.10.4. KonrtakTHas nHpOpMAIUS MPEAOCTABIACTCS B CIIyJasiX:

- ec oOHapogoBaHUs (OMyOJUKOBAHUS) YKA3aHHBIMU OpraHaMU M OPTaHHU3AIUSIMHU B CPEICTBAX MACCOBOM
nH(pOpMaINH;

- e¢ pa3MelleHUs Ha OpUIIHATBHOM caiiTe B ceTr IHTepHET (IIpH ero HaJIu4HHn);

- OTCYTCTBUS OTPaHUYCHHUS JOCTYIA K YKa3aHHOW MH()OPMAIUU 3aKOHOM.

6.10.5. Komnanus He HeECeT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh MH(POPMAIUH, PACIPOCTPAHIEMON yKa3aHHBIMU
opraHaMu MyTéM pa3MelleHus B ceTu MHTepHeT.

6.10.6. 3anpoc 00 MHPOpPMANHMU O JESATEIBHOCTH TOCYAAPCTBEHHBIX OpPraHOB, B TOM 4YHCIe HH(OpMAaIHH,
CO3IaHHOU B Mpeeax CBOMX IMOJTHOMOYHHA TOCYJapCTBEHHBIMH OpTraHaMHU, X TEPPUTOPHATHHBIMU OpraHaMU, 3aKOHAX
¥ UHBIX HOPMATHUBHBIX IPABOBBIX aKTaX, YCTAHABIUBAIOIIUX CTPYKTYPY MOJTHOMOYHS, MOPSAOK (GOPMUPOBAHHS H
JeATENBHOCTH YKA3aHHBIX OPraHOB, MHas WH(OpMAIIHs, Kacarollascs MX ACSITCIbHOCTH, MPEAOCTABIAETCA B paMKax
MH()OPMAITMOHHO-TIPABOBHIX YCIYT, IpexycMoTpeHHBIX [IpaBunamu.

6.10.7. PesynbpTaToM OKazaHHUs YCIyry sBIsSETCs NperocTaBieHne KiIMeHTy cCOOTBETCTBYIOIUX CBEJICHUH.

6.11. VYcuyra «IIuceMeHHOe 3aKIIIOYSHHE 10 3aIyCKy OM3HEC-IPOeKTa

6.11.1. VYcnyra npemocTaBisieTCsl MOCPEICTBOM SJICKTPOHHOW MOYTHI JHOO TaKXKE HMHBIX CPEACTB TUCTAHIIMOHHOU
KOMMYHUKAIIMH JUISI IePEeIadu dJISKTPOHHOU KoppecnonaeHmu (1epe3 JInanbIil kabuHeT), onpeaenseMbix KoMmanuei.
6.11.2. s nonydeHust Y CIyra He0OX0IUMO:

- oOparuthcs B KoMmaHuio myTeM ocyIecTBICHUs MICBbMEHHOTO 3anpoca;

- MPUIIOKUTH K 3apocy HeoOXOAUMbIE JOKYMEHTHI (B HEOOXOIUMBIX CIIy4asx);

- MpHOOUIUTH K 3a1pocy HEOOXOAUMYIO UICHTU(UKAIIMOHHYIO HH(OPMAIIHIO.

6.11.3. 3ampoc JOKEH ColepIKaTh BCE peseBaHTHBIC JJIsl 3ampoca JOKYMEHTHI, KII0UeBble TEMAaTUUECKUE BOMPOCHI K
CrenuanucTty, yka3aHhe Ha OCHOBHBIC MapaMeTphl IUTAHUPYEMBIX MEHCTBUI, 0€3 MOJYYCHHS] KOTOPBIX SIBIISCTCS
00BEKTHBHO HEBO3MOIKHBIM IIPEJOCTaBICHUE Y CITyTH.

6.11.4. PesynpTaToM OokazaHMs Y cIIyru siBisieTcs 3aximroueHue Crnenuanucra o 3anpocy Knuenra.

6.12. VYcnyra «O030p U3MEHCHHI 3aKOHOAATEIHCTBAY

6.12.1. Yceayra mpemocTaBiseTcs MOCPEACTBOM  DJICKTPOHHOH MOYTH JIHOO Takke WHBIX CPEICTB
JMMCTAHIIMOHHOW KOMMYHHUKAIIMW JUISl Tepeladd dJISKTPOHHOW KoppecnoHaeHIMU (depe3 JIMYHBIA KaOWHET),
ompenensieMbIx Kommanuen.

6.12.2. 3ampoc TOHKEeH COJepKaTh yYKa3aHHEe Ha KOHKPETHBIA BHJ NMPAaBOOTHONICHUH (chepy mpaBa) U3 4yucia
omnpenensieMblx Kommnanuei, B oTHOmeEHNN KoTOpoi KiMeHT jkemaeT moiaydaTs 0030p H3MEHEHUH peleBaHTHBIX HOPM
mpasa.

6.12.3. PesynpraToM oOKa3aHWUs YCIyTH SBJSIETCS THUCbMEHHas WH(OPMAlMOHHO-aHAIIMTHYECKAs aHHOTAIUs C
0030pOoM H3MEHEHHH B OOINErocyIapcTBEHHOM 3aKOHOJATeNbcTBE (0e3 ydera M3MEHEHWH pPETHOHAIBHOTO
3aKOHOJATENBCTBA) O HHTepecyromeidl Kimenrta cdepe mpaBa 06e3 mpoBeAeHHS aHAIN3a IMPABOBBIX ITOCICICTBHIA
BCTYIUICHHSI B CHUTY YKa3aHHBIX H3MEHEHUH MPUMEHHUTEIHFHO K KOHKPETHOU cuTyaru Kinenra.

6.12.4. Vcnyra npenocrasisiercs 1 (0auH) pa3 B MECSIII.

6.12.5. PesynbpTaTomM mpemoctaBieHus YCIyrH siBisieTcs 3akirodueHue KoMmaHuu o0 OCHOBHBIX HU3MEHEHHUSX
3aKOHOJIATEIBCTBA B COOTBETCTBUU ¢ 3anpocoM Kimenra.

6.12.6. Yeayra  «O030p HW3MEHEHHMH  3aKOHONATEIBCTBa»  IPEAOCTABISETCS B COOTBETCTBHH  C
MIPEIyCMOTPEHHEBIM Kiaccupukaropom Kommanuu.

6.13. VYcnyra «OteHka cyneOHOM IepCIeKTUBBD)

6.13.1. VYcayra mpencraBisieT cOOOW KBATH(HUIIMPOBAHHBIA BEPOSTHOCTHBIM IPOTHO3 OTHOCUTEIBHO PE3yNbTaTa
PacCMOTpEHUs Jieja B OpraHe WU OpraHU3alldd W3 YHCIA MPEeIyCMOTPEHHBIX 1. 6.13.6 IIpaBui, ymoaHOMOYCHHBIMU
paccMaTpHUBaTh CIOPHI, a TAKXKE MEPCIICKTHB UCIIOIHCHUS aKTa, H3AaBaeMOr0 YIIH YTBEPIKIaeMOT0 JTAHHBIMH OPraHAMHU
Y OpTraHu3alUsIMU, IPOU3BEICHHBIN Ha OCHOBAHWH WU3YYCHUS MPEACTABICHHBIX KIIMEHTOM CBEJICHHI U TOKYMCHTOB, a
TaxKe IMOJIOKCHUH MpaBa U MPaBOIPUMEHUTEIFHON MTPaKTUKH.

6.13.2. VYciuyra mpemnocTaBisSeTCsl MOCPEICTBOM JIEKTPOHHOW MOYTHI JIMOO TaKKe HHBIX CPEACTB TUCTAHIIMOHHOU
KOMMYHUKAIIMH JUTSI IePEeIadu dIIEKTPOHHON KoppecnonaeHmn (uepe3 JInanbril kabuHeT), onpeaenseMbrx KoMmanue.
6.13.3. st mosryuenus Y cliyrd HEOOX0IUMO:



- oOpatuthcs B KoMnaHuIO MyTeM OCYLIECTBIECHUS MUCbMEHHOTO 3ampoca;

- TPUIIOKHUTH K 3alpocy HEOOXOAUMBIE JOKYMEHTHI (B HEOOXOIUMBIX CIydasx);

- TpUOOLIUTH K 3ampocy HEOOXOIUMYIO HASHTH(PHUKAIIMOHHYIO HH(POPMAIHIO.

6.13.4. 3anpoc OJKEH COAEpKaTh BCE PEJIEBAaHTHBIC M MMEIOLUECs B Haauuuu y KiueHTa JOKYMEHTHI Kak
npoueccyanbHble (UCK, OT3bIB, XOAaTaiicTBa, ONpeAeNIeHUs, TOCTAaHOBJICHUS, PEIICHUS U IPOYME), TAaK U MaTepUaIbHbIE
(mOroBOpHI, aKThl, MUCHbMA, MPOEKTHl U Ipodee), cBeAeHus o no3unuu KiaueHTa u ero craryce, NpeAnoYTUTEIBHOM
pe3ynbTaTe U UCTOPHUH AEIONPOU3BOICTBA (IPEAIISCTBYIOIINE PACCMOTPEHHS U CIIOPEHI).

6.13.5. HpI/I OTCYTCTBHUU PCIICBAHTHBIX CBEJCHUMN U OTCYTCTBUU O0OBEKTUBHOH BO3MOKHOCTH HX YCTAaHOBJICHUA
Komnanus BIIPABC MHTCPIPECTUPOBATH MPEAOCTABJICHHBIC CBEACHU A, 4 TAKIKEC JOIIYCKATh MPEAIOJIIOKCHUA.

6.13.6. chyra OpeaocCTaBIsACTCA OTHOCHUTCIIBHO [AC€JI, pacCMAaTpUBACMbIX B CICAYIOIIUX OpraHax U
OpraHu3anusiax:

- opraHax cyJ1eOHOH CHCTEMBI;

- TpeTeHCKHuX cyaax;

6.13.7. VYcayra He mpeoCcTaBIsIeTCs B OTHOIICHUH PACCMOTPEHHS 1T B!

- OpraHax HCIOJIHHUTEILHOHN BIACTH CTPAHBI;

- MEXIYHApPOJHBIX M HAaTHAIIMOHAIBHBIX OpraHax M OpraHU3alusX;

-OpraHax ¥ OpTaHU3aIUIX OCYIIECTBILTIOMINX CBOIO ACITEILHOCTE 3a IpenenamMu Poccuiickoit denepammm.

6.13.8. PesynbpTaTom okazanus Y ciyrH sBiseTCs MUCbMEeHHOe 3akimtoueHrue Crienuaniucra

KacaTelbHO MEPCHEKTHB MPEAMOYTHUTEIRHOTO s KiMeHTa paccMOTpEeHUs CIopa, MOATOTOBICHHOE Ha OCHOBE
MpeACTaBICHHBIX KIIMEHTOM JOKYMEHTOB, a TakKe HOPM IIpaBa M MPAaBOMPUMEHUTEIBHON MPAKTHKHU. 3aKITIOUYCHHE
Crenmanucra TpencTaBisieT coOoi TOMBKO OOOCHOBaHHOE MHEHHE IOPHCTa M HE SBISETCS TapaHTHEHd TOTO, YTO
pe3yabpTaT pacCMOTPEHHS cIiopa, Oyas OH MPEAMETOM pa3pelIeHUs] B TOCYIapCTBEHHOM CyJIeOHOM OpraHe, COBIANET C
mHeHueMm Criermanncra.

6.14. VYcmyra «Haznauenue npencraButens ot Knmenray

6.14.1. Venyra 3akimtouaercss B HOpenocraBlieHMM KiMeHTy BO3MOXKHOCTH YIOJHOMOYWUTH TPEThE JIMIIO
(mMeHyeMoe B JalbHEHIIeM — «IpeCcTaBUTENb KIMeHTa» WM «IIPEICTaBUTENb)»), KOTOPBIM MOXET OBITH Itoboe
ZeeCrIocCOOHOEe B COOTBETCTBUH C 3aKOHOM JIMNO (HampHUMep, CYINPYT, MOBEPEHHEIH, CEKpeTaph), OOpamaThCs B
Kommanuto 3a MOJIYYCHHUEM chyr HUCKIIIOYUTCIIBHO B UHTEPECAaX U OT UMCHU Knunenra.

6.14.2. VYeyra HOCUT CEpBUCHBIN XapakTep U CILY>KUT JUIsl HOCJIEAYIOIET0 OCYIECTBICHUS UHBIX Y CIIYT:
6.14.3. Hasnauenne KiieHTOM CBOETo MPEICTAaBUTENSI MOXKET OBITh OCYIIECTBICHO B TCUCHHE BCETO MEPHOJA
OKazaHUs Y CIIyT

6.14.4. Hasznauenue npecTaBuTeNs BO3MOXKHO TOJIBKO MPH COOTFOJIEHUN BCEX CIETYIONNUX YCIOBUM:

- KimmeHT cooOmmi Bce He0OX0UMEIE CBEACHHS O HA3HAYAEMOM IIPEACTaBUTEIIE;

- npencraButens Kimmenra moareepanin Komnanuu cBo€ Ha3HAUCHHE B KAUECTBE MPEACTABUTEINSI IIOOBIMH CIIOCOO0aMU
KOMMYHHUKAIINH, yCTAaHOBICHHBIMU KoMmaHuei.

6.14.5. H3menenne KaHAUOATYPHI MPEACTABUTENS JOITYCKAETCsl TOJBKO OJMH pa3 B TEUEHHE CPOKA OKa3aHWs
Vemyr.

6.15. Ycayru CTOpOHHMX TOCTaBIIMKOB - YCIYTM MO CTPaXOBAaHHUIO, OIIEHKE, MO0 OKa3aHWIO0 MEAWUIIMHCKOMN IMOMOIIH
OKa3bIBAIOTCSI Ha OCHOBaHMM IlpaBuin oxaszammst ycmyr maHHBIMU [loctaBmmkamu. OO0BEM OKazaHMS TaKUX YCIYT
omucan B Tapu(h)HOM TIIaHe, BeIOpannoM Kimentom. Onivcanue TapudHBIX TaHOB HaXoauTcs Ha caiite click.msk.ru.

7. KonTpousb 3a kauecTBOM Y eJayr

7.1 C xanmo0aMy Ha KavyecTBO MPEIOCTABISACMBIX YCIYr, a TakKe C BOMPOCAMHU CIPAaBOYHO-HH(POPMAIMOHHOTO
xXapakTepa, KacalolIMMHUCS TMpeaocTaBlieHus Yciyr, KimeHT BmpaBe oOpamarbess B JlemapTaMeHT KIHMEHTCKUX
otHomenuit Komnanun ¢ 9:00 no 21:00 mo MOCKOBCKOMY BpPEMEHH C MOHEAEIbHUKA IO MATHUILY, 32 UCKJIIOUYEHHEM
HepaboYNX Mpa3THUYHBIX THEH.

7.2, OOpamenue B JlemapTaMeHT KIHMEHTCKMX OTHOIICHHMM OCYHIECTBISCTCS B TedeHHe 48 4YacoB ¢ MOMEHTa
MOJIYYCHHSI KOHKPETHOW Y CIyru TUOO ¢ UCTEUYCHHUS CPOKa, YCTAHOBICHHOTO HACTOSIIMMHU [IpaBuiaMu Jisl OKa3aHHS
COOTBETCTBYIOIIEH Y CIYTH, B Clly4ae ee He IPEIOCTaBICHHS, 110 CIECTYIONINM TeaehoHaM:

- 8 (800) 511 86 65 (m1a oGpamieHuii U3 Bcex PernoHOB P®; CTOMMOCTL 3BOHKA ONPENEISAETCS YCIOBHAMU
Tapudroro mrana omepatopa COTOBOW (MOOWJIBHON) CBSI3H, yCIyramMu KOTOpOro mojb3yercss KiueHrt; nmubo Ha
anekTpoHHbIi aapec: info@click.msk.ru .



http://www.ppo24.ru/
mailto:info@click.msk.ru

7.3. C xanobamMu Ha KadecTBO OKa3aHHBIX Yciuyr KimmeHT BmpaBe oOpaTuThes IyTeM HampaBieHus KommanHuun
MUCBMEHHOH NpeTeH3un uepe3 JInuHbIil kaOuHer.

8. IMopsinok ocymecTBIeHUs] YCTHOTO 3anpoca

8.1. VYerHbIe 3ampochl TOJDKHBI OCYIIECTBISATHECS IMOCPEICTBOM TENe(POHHON CBSI3M JTUOO TaKKE HHBIX CPEICTB
YCTHOHM JUCTAaHIMOHHON KOMMYHHKAIINH, onpeaenseMblx Komnanuei.

8.2. OcyliecTBlIeHHEe YCTHOTO 3ampoca JOIMyCKaeTcs TOJbKO B cllydae COOJIOJCHHUS BceX HEOOXOIUMBIX
TpeOoBaHMi, ycTaHOBIeHHBIX [IpaBunamu.

8.3. 3anpoc A0KEeH CoAepKATh BCEe HEOOXOIUMBIE IIJIsl OKa3aHUs Y CIYT CBEACHHUS.

8.4. [Ipu ocymecTBienun 3anpoca He0OXOAUMO MPEIOCTABUTD:

- Kpatkue oOcrosTenbcTBa 3ampoca (I0O OTBETHTh HAa HaBOASIIME BOMpPOchl CIenuaancTa), MO3BOJISIONINE
ONpEAeNIUTh KaTeroputo 3amnpoca (B Y CiIyru) U OCHOBHYIO crielIu(uKy 3ampoca;

- mo npockbe Creruanucra Kommannu (paBHO MOCIe MEPEKIIIOUYCSHUS BbI30Ba Ha qpyroro CrienuaaucTa) npeICTaBUTh
MOJAPOOHBIE CBEIEHUSI 00 OOCTOSATEILCTBAX, HA KOTOPHIC OMHUPAETCS MPABOBON BOMPOC/BOMPOCH], O HAIWYHH JTHOO
OTCYTCTBUU OKCTPEHHBIX OOCTOSTEIBCTB, OXHUIOAHUSAX M IENSIX HCIONb30BaHUsA Ycuayru. llpm HeoOxommmocTh
TOTIOTHUTH 3aIlpoC WHBEIMH CBEACHISIMHE, 3alpOomeHHBIME CIIeHalInCTOM.

8.5. [IpaBoBBICE BOMIPOCHI JOKHBI OBITh CHOPMYIHPOBAHBI OJHO3HAYHO, @ HMMEHHO [OJDKHBI IPEIOCTABIITH
BO3MOXXHOCTh TOYHO ONpPENETUTh WX CyTh. KiMeHT BOpaBe mpu (HOPMYIHPOBAHUH BOIPOCOB 3aIPOCHUTH COJCHCTBHE
Crenuanucra.

8.6. Habop BompocoB B pamkax 1 (omHOro) 3ampoca J0JDKeH onupatrhcs Ha 1 (04HY) COBOKYIMHOCTH OJHOPOIHBIX
FOpUIHYECKUX (HaKTOB (COOBITHH, NEeHCTBUH, 0OCTOATENBCTB U MpoYee).

8.7. KimneHT caMoCTOSTENbHO HECET OTBETCTBEHHOCTH 32 HEKOPPEKTHOCTh W HEMOJTHOTY IPEIOCTaBISEMBIX
CBEICHUI IpU OCYIIECTBICHUH 3ampoca.

9. Iopsiiok ocymecTBIeHUsI MUCHMEHHOT0 3anpoca

9.1. [Mucemennple 3ampochkl JOJDKHBI OCYIIECTBISTHCS ITOCPEICTBOM JJIEKTPOHHOW IMOYTHI JHOO TakKe WHBIX
CPEICTB AWCTAHIIMOHHON KOMMYHHUKAIIMH TSI TIEpeIadd dIEKTPOHHOU KoppecmoHneHnuu (depe3 JIMuHbIi kKaOWHET),
onpenensieMbix Kommnanuei.

9.2. 3amnpoc, HampaBisieMbIM 1O 3JIGKTPOHHOW MOYTE, AOJDKEH COOTBETCTBOBATH (DOpME 3JIEKTPOHHOIO MUCHMA, a
TAKKC CYIIECCTBYIOIIUM IIpaBHUJIaM ITOJIb30BaHUA CEPBUCOB SHGKTpOHHOfI IIOYTHI.

9.3. DIeKTpOHHOE MUCHMO, HampasisieMoe B KoMIaHuIo, JOMKHO COJIEPKATh:

- 3aroyioBOK («TeMma MHCHbMay), TOXKAECCTBEHHBIH HICHTU(PUKATOPY;

- 3ampoc, COOTBETCTBYIOMMH TpeboanusM [IpaBui.

9.4. Bce nuchrMeHHbBIE 3aMPOCHI IOJKHBI COJICPIKATH:

- TIOJIHBIC M TOCTOBEPHEIC CBEICHUS, HEOOXOAUMBIE ISl MPEOCTABICHNS Y CIIYT;

- OJHO3HAYHO OIpeAeSICHHbIC TPEOOBAHMS M BOIIPOCHI;

- CBCACHUA O NPCANOYTUTCIIbHBIX pE3yJibTaTax.

9.5. 3ampoc nomkeH OBITh CcHOPMYIHUPOBAH HCKIIOYUTEIBHO Ha TOCYJIapCTBEHHOM (O(QHUIIMaIbHOM) SI3BIKE
Poccuiickoit @enepaimm.

9.6. Bce nocraBnenHbie BOITPOCHI JOJI’)KHBI OBITH B3aMMOCBSI3aHEI U OIMMUPATHCA Ha OJHY COBOKYITHOCTb OJJHOPOJHBIX
opuaudeckux ¢GakToB. Bommpocs! JOMKHB! OBITh MaKCUMAJIBbHO YETKO C(OPMYIHPOBAHBI TAKUM 00pa3oM, YTOOBI IpH
03HAaKOMJICHUH C 3allpOCOM SIBIISUIOCH BOBMOXHBIM OIPEAETIUTh €T0 CYTh.

9.7. B camydasx ocymiecTBiIeHHs MHCBMEHHOTO 3ampoca Ha OKazaHHWe Y CIIyT, Pe3ylbTaT KOTOPHIX MPEeIOCTaBISETCS
ycTHO, KITMeHT moimKeH TaxkKe yKa3aTh Ha MEepUOJ BPEMEHH JOCTYMHOCTH (He MeHee | (0gHOTO) yaca MOAPSN) IS
MPUHATHS ucxosmero BeizoBa Kommnanuu. Ilpu HecoOmoaeHNN JaHHOTO TPEOOBAHMS, a TAKXKE IMPH HEIOCTYITHOCTH
Knuenra B 0003HaueHHBIN nepros BpeMeHn Komnannus ocBo0oOkaaercst OT 0053aHHOCTH OKa3aHHs Y CIIyTH.

9.8. B cnywasx, korma mpencraBieHHbi ~KimeHToM — 3ampoc  COOEPKWUT  HEOJHOPOJHBIE  BOIPOCHI
(HEeB3aMMOCBSI3aHHBIC FUIM B3aHMO3aBHCHMBIE BOTIPOCHI), IT0 COTIacoBaHMIO ¢ KilMeHTOM pa3nenuTs TaHHbBI 3ampoc Ha
HECKOJIBKO CaMOCTOSTEIbHBIX.

9.9. Kaxaplit mucbMeHHBIN 3arpoc o01aiaeT ey oMy TpU3HAKaMU:



- B3aUMOCBSI3aHHOCTH OOCTOSITEIBCTB MEXKIY COOOM;

- 3 (Tpm) Bompoca, koTopsie KiueHT onpenesieT caMoCTOATENbHO.

9.10. B cmyuasx, ecnu 3ampoc KiueHTa BBIXOZUT 3a paMKHA OJHOTO 3ampoca, OIMpeneiseMble HACTOSIIHMHU
[IpaBminamu, Kaxxaas cieAyromias COBOKYITHOCTb BOIIPOCOB MJIM CUTYyalluu B 1IeJIOM paccMmaTpuBaercs Kommanueil kak
oTaenbHbl 3ampoc. O Takux ciydasx Kommanws He oOs3aHa yBedgomisaTh KitmeHTa, €clid pacCMOTPEHHE TaKOTo
oTIeIpHOrO 3ampoca He BiedeT aia Knmenta 00sS3aHHOCTH HECTH JOIMOJHUTEIBHBIE PACXOIBI, CBSI3aHHBIC C OIIATOM
Venyr Kommanun.

10. TpeGoBaHHA K BXOASAIIUM JOKYMEHTAM

10.1. Jlnsa ueneit mactosmmx IlpaBmi oO0beM TOKyMEHTa OIpeAessieTcs B "CTaHMAPTHBIX CTpaHUIax" HCXOIs U3
SKBUBAJICHTA YUCJIA CHMBOJIOB B HEM YHCITy CHMBOJIOB Ha TOJHOW cTpaHuIle, HabpanHoi mpudTtom Times New Roman,
Kernp 12.

10.2. Hampasnsemsiii KiTueHTOM TOKYMEHT JHOJDKCH OTBEYATH CIICYIOIUM TEXHUYECKUM TPECOOBAHUSIM:

- CTaHJApTHBIA 00hEM JOKYMEHTa/-0B — He OoJiee 6 (IeCTH) CTaHIAPTHBIX CTPAHUIL,

- MaKCHUMaJbHBIH 00beM TOKyMEHTa B JII0OOM cllydae He JOJDKEH IpeBhIaTh 60 (MecTUIecsITH) CTaHAaAPTHBIX
CTpaHHUIl;

- TEKCT JIOKYMEHTAa JIOJDKEH ObITh XOPOIIO YATAeM U 0TOOpakaeM.

10.3. DnexTpoHHBIE TOKYMEHTHI IPUHUMAIOTCS UCKIIOYHTEIHHO B hopMaTax ¢ pacmupenusmu txt, rtf, doc, pdf, xls,
tiff tif, bmp, gif; jpeg, jpg, png, docx, odt, xml, mp3, wav.

10.4. B ciyyae, ecnu HampapJeHHbIX KIHEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO ISl IPEAOCTABIICH U
CrieManncToM  pe3yJbTaTOB  OKa3zaHUsi  YCIOyr, INpefocTaBieHuMe 3ampamuBaemon  Kiuentom — Yemyru
MPUOCTAHABIIMBACTCS JIO MPEAOCTABICHUS  JOMOJHUTEIBHBIX JOKYMEHTOB. HenocTaTo4HOCTh  JTOKYMEHTOB
onpeneisercs CriennaaIucToM.

Pazgea II1. Cpoku. YBenomiienus. ConpoBoauTe/ibHbIE CEPBUCHI
11. IMopsAnok McYHCTIEeHUS] CPOKOB OKA3aHMUs Y CJIyr

11.1. Cpoxku okazaHUs YCIyT, YCTAaHOBJICHHBIC B THSIX, HAUMHAIOT HCYUCIATHCSI ¢ 9:00 9acoB MO MOCKOBCKOMY
BpeMeHH pabouero mHs, CIEAYIOLIEro 3a KajeHAapHbIM aHeM ¢ukcamun 3anpoca Knuenta Kommnanued, eciau
[IpaBunamu He yCTaHOBJICH MHOM MOPSOK UCUUCIICHUS CPOKOB ISl OKa3aHUsI KOHKPETHBIX Y CIIYT:

11.2. Cpoku okazaHus Y CiIyT; yCTaHOBJICHHBIE B YacaX, HAUMHAIOT UCUUCIISTHCSA C MOMEHTA MOCTYIUICHU 3ampoca.
11.3. MomMeHTOM NOCTYIUIEHMs 3ampoca SBISETCS MOMEHT (pHKCAllU CHEIUATbHBIMU TEXHHYECKHUMH CpEICTBaMU
Kommnanun 3anpoca B mpegycMoTrpeHHoM IlpaBunamu nomyctuMmoM (opmate, BKiIodas codmoaenue Kinuentom Becex
TpeOOBaHMI B OTHOIIEHWM O0BEMa, JOCTATOYHOCTH, JIOCTOBEPHOCTH, IPABOMEPHOCTH W HHBIX TpeOOBaHHWH B
OTHOLIEHUU NOKYMEHTOB, CBE€ACHUH U JaHHBIX. KoMnanus peructpupyet 3anpockl B pa3yMHBIE CPOKHU.

114. B cayuae yTouyHeHusl 3ampoca TEUEHUE CPOKOB OKa3aHMUs YCIyr HAauMHACTCS C MOMEHTa IOCTYIJIEHUS
yTouHeHHOTO 3ampoca. [Ipu mpemocTaBieHHN JOTOITHUTEIBHBIX TOKYMEHTOB CPOK HAaYMHAET TEUh IOCTIEC IMOYUICHHS
MIOCJIETHETO PEJIEBAHTHOTO TOKYMEHTA.

11.5. B nacrtosmmx IlpaBuiax mojx MecsieM NMOHMMAeTCs KaJeHIAPHBIM Mecsdl, IoJ IHEM IOHUMaeTcs padbounid
JICHb.

12. Cpoxu oka3zanusi Yciyr 1o ycTHbIM 3anpocam

12.1. 3OkcTpeHHas yCTHas KOHCYJbTAlNs

12.1.1. [IpenocTaBisieTcs: HEMOCPEICTBEHHO B XoJe TeiaedoHHOro coequHeHus ¢ Kinenrom nmubo B ciydasx,
MpeayCMOTpeHHBIX [IpaBuiamMu, ¢ y4eToM JKCTPEHHOTO XapaKTepa OOCTOATENHECTB MOXKET OBITh IPEIOCTaBICHA B
TEeUEHUE BPEeMEHH, COTTIacOBaHHOTO ¢ KimeHToMm.

12.2.  VcrHas KoHCyNbTanus, MHCTPYKIIUS MO COCTABICHUIO JOKYMEHTa, Y CTHas OM3HEC - KOHCYJIbTaIUs

12.2.1. PesynbraT OKa3zaHusl Y CIyTH MPEIOCTABIACTCS HEMOCPEACTBEHHO B MOMEHT oOpamenus Kinenra.

12.2.2. [IpenocraBneHue pe3yiabTaTa OKa3aHUs Y CIYTH MOXKET OBITh OCYIIECTBICHO ITyTeM OOpaTHOT'O BBI3OBA
Ha TtenedoHHbld HOMep KinenTa B TeueHue 24 yacoB ¢ MomeHTa (pukcanuu 3anpoca Kinenra Kommnanueit B ciryuae,



eci Juis oka3aHus Yceryr CrenuaiiucTy TpeOyeTcs JOMOIHUTEIFHO 03HAKOMHUTHCS ¢ 3aKOHOIATEIHCTBOM H
MPaBOTPUMEHHUTEIBHON MPAKTHKOM, 0 ueM coobrnaercst Kimenrty

12.3. 3BonHoK 1opucta, ConelicTBre B IeperoBopax

12.3.1. Pesynbrar okazaHus YCIyrH MPEIOCTABIACTCS HEMOCPEACTBEHHO B XOJ€ Tele(OHHOTO COCIUHCHUS C
Knuentom nubo B Tedenue 6 (ecTu) yacoB ¢ MOMeHTa oOpaienus Knuenra, HO B r000oM ciydae He no3aHee 21:00
gaca o MOCKOBCKOMY BPEMEHHU.

12.3.2. B cnygae, ecnu uist oka3zaHus Y CIIyrd TpeOYeTCs JOMOTHUTEIBHO 03HAKOMUTHCS ¢ 3aKOHOIATEIBLCTBOM
U TPaBONPUMCHHUTEIHFHON TPAKTUKOH, pe3ysbTaT OKa3aHUs YCIYTd MPEIOCTaBISCTCS MO HCTCUYCHUH 24 YacoB ¢
MOMEHTA MOCTYIUICHUs 3ampoca B IEPHO]] BpeMeHH, yka3aHHbIH KimeHnToMm (B cooTBeTcTBHH ¢ yHKTOM 9.7 IlpaBmn),
HO HEe TO3[HEEe 72 YacoB IOCIE IOCTYIUICGHHS 3alpoca, 3a HCKIIOYEHHEM CIydaeB, NMPSMO IPeIyCMOTPEHHBIX
Hactosimumu [IpaBunamu.

12.4. PexomeHIyeMasi MOJICIb IOTOBOPA

12.4.1. PesynbTaTt okazanus Y cIIyT NpeaocTaBiisieTcs B TedeHue 1 (OTHOTO) JTHS.

13. Cpoxu oxa3aHusi YCJIyr o nucbMeHHbIM 3anpocam

13.1. VYcTHast kKoHCynbTauus, VHCTPYKIUS 1O COCTAaBJIEHHIO JOKYMEHTa, YCTHas OW3HECKOHCYJIbTalWs, 3BOHOK
topucra, ConelicTBUe B Ieperopopax, PexkoMeHryemas MoJiesib J1I0roBopa

13.1.1. PesynbTar okazanus Y clyT npenocraBiisieTcs B TedeHue 1 (OTHOTO) JTHS, 32 UCKIFOUCHUEM CIIydacs,

MIPSIMO TIPEAYCMOTPEHHBIMA HacTosIIuMH 1paBmmamu.

13.2. IIpaBoBo€ pa3bsiCHEHHE JOKYMEHTA

13.2.1. PesynpTar okazaHuWs YCIyrd TpeiocTaBisercs B TedeHWe 1 (OOHOTO) JHSA I JOKYMCHTOB
CTaHJAPTHOTO 00BeMa.

13.2.2. [Ipu moctymnenun 3ampoca ¢ JOKYMEHTaMH B 00beMe CBBIIIE CTAHIApTHOTO CPOK OKa3aHWs Y CIIYTH
yBeJIMUMBaeTCs Ha 1 (0JMH) JIeHb 3a KaKIble 6 CTpaHUI CBBINIE CTAHIAPTHOTO 00beMa.

13.3. [IucbMeHHasi KOHCYJIbTAIUS

13.3.1. CraHnmapTHBIH CPOK OKa3zaHWs YCIyTrH cocTaBiseT 2 (mBa) mHsa. Cpok OKazaHHsS yKa3aHHOW YCIyTH
MOYET OBITh YBEJIMYCH 110 5 (MATH) JHEH C y4EeTOM CI0KHOCTH 3arpoca.

13.3.2. Ilpu moctymienun 3ampoca ¢ JOKYMEHTOM B OOBEME CBBINIE CTAHAAPTHOTO CPOK OKa3aHUs Y CIyTH
yBenmuuBaeTcs Ha 1 (OWH) IEHb CBEIIIE CTAHJAPTHOTO 33 KaXKIble 6 CTPAaHMUII CBEIIIE CTAHJAPTHOTO 00BEeMa.

13.4. TluceMeHHOE 3aKITI0YCHHE 10 3aMlyCKy On3Hec-npoekTa, OLeHKa cyeOHON MepCIeKTUBEI

13.4.1. Cpok oka3zaHus coCTaBiseT 5 (MATh) JHEH.

13.4.2. IIpu moctymiennu 3amnpoca ¢ JOKyMEHTaMH B 00bEMe CBBIIIE CTAHJIAPTHOTO CPOK OKa3aHWs Y CIyTH
yBenuuuBaeTcs Ha 1 (OuH) JeHb 3a KK ble 6 CTPAHUIL CBBIIIE CTAHIAPTHOIO 00BheMa.

13.5. OO030p M3MEHEHHI 3aKOHOIATENHCTBA

13.5.1. PesynbTaThl oOkazaHusi YCIyrd MPENOCTABISIIOTCS OAWH pa3 B KaJCHNIApHBIM Mecsll B Jary,
onpeaenéHnyro Komnanuei.

14, Cpoxku oka3aHus CONPSKEHHBIX Y CJIyr
14.1. CrnpaBoyHast KOHTaKTHasl HH(popmarus
14.1.1. Pesynbrar okazaHus Y ciayru IperocTaBisieTcs B TedeHne 24 yacoB ¢ MOMEHTa puKcanuu 3ampoca

Kinunenra KoMmnanuei.

14.2. Hasnauenwue npexacrasutens oT Kinuenra

14.2.1. Kommanusa otkpeiBaeT moctyn kK Ycayram Ilpencrasurenmto Knmenra B TeueHme 2 (AByX) AHEH ¢
MOMEHTa OCYLISCTBJICHHS 3ampoca IIPH YCIOBHH YCICIIHOCTH TPOLEAYPHl IOATBEPKACHUS ITOTHOMOYHM
IIpencraBurens.

15. YBeaomieHus
15.1. B cnywasx, Korja CpOKM OKa3aHHSl KOHKPETHOW YCIYyrH TpPEBBINAIOT 0003HAYCHHBIE B KayecTBE

cranmapTHeix, Kommnanus yBemomisser KimeHTa 0 maHHOM OOCTOSITENBCTBE M CPOKE IPEAOCTABICHUS Pe3ysbTara
oKka3aHHus YCIyrd B TeueHue 1 gHs ¢ MoMeHTa pukcarnuu 3anpoca Knuenra Komnanueid.



15.2. B cnywasx mnoctyruieHus 3ampoca Oe3 yKa3aHHMS KOHKPETHOH YCIyIH, KOTOPYIO HEOOXOIMMO OKasarb,
Komnanus B cpok, 0003HaueHHBIH B myHKTe 15.1, HanpaBnseT KineHTy yBenoMiieHHe O KiacCU(pHUKAIMK 3ampoca Ha
OKa3aHHE KOHKPETHOU Y CIIyTH.

15.3. IIpm noctymieHu#n 3ampocoB, HE COOTBETCTBYIOIIMX HacTosiuM llpaBuiam, NMpH OTCYTCTBHH OOBEKTHBHOM
BO3MOXHOCTH OKa3aTh CEPBHUCHBIE YCIyr'M IO compoBoxJeHuto 3ampoca Kommanus ysegomiser Knuenra o0
OTKJIOHEHUH 3amnpoca ¢ yKa3aHUEM Ha IMPUUUHBI HECOOTBETCTBUSL.

16. Conposo:xnenne 3anpocos

16.1. B oTHOImEHHMH KaXXIOro 3ampoca, COOTBETCTBYIOLIETO JIMOO HE MOJIHOCTBIO COOTBETCTBYIOIIEIO TPeOOBaHHIM
IIpaBun, ocylecTBIseTCS NpOLEAypa €ro COMNPOBOXKACHUS B COOTBETCTBUU C MOPSAKOM, YCTaHABIMBACMBIM
Kommnanwueii.

16.2. B ciyyasix, korga Komnanwust, ©cxons U3 KpuTeprsi HAHOOJIBIIEr0 COOTBETCTBUS Pe3yJIbTaTOB OKa3aHHs Y CIIyT
noxenanusM Knuenra, kinaccuduimupyer obOpamenue KnneHnta kak 3ampoc Ha OKa3aHHE MHOM YCIyru, Hexenu
o6o3HaueHHolt KiumeHTtoM, coorBeTcTByromui Crenuanuct yBenomuisieT KiueHTa B X0ne KOMMYHHKAITHOHHOTO
COEIMHEHUs IPHU MOCTYIUICHHH 3ampoca yCTHO iubo B TeueHue 1 (omHOTO) pabodero OHS C MOMEHTA IOCTYTUICHUS
3anpoca cBs3piBaeTcs ¢ KITMEHTOM M COTJIacOBEIBA€T C HUM KOHKPETHYIO Y CIYTY KOTOPYIO HEOOXOIMMO OKa3aTh IpH
MOCTYIIJICHUH 3arpoca MUCbMEHHO.

16.3. B cayudae, eciii MUCbMEHHBIH 3ampoc MpeICTaBICH HE B TIOJIHOM 00beMe, B TOM YHCIIC TP OTCYTCTBUU BasKHBIX
CBEICHUI WM IOKYMEHTOB, JHOO OTCYTCTBYIOT HEOOXOIWMEIE PEKBH3WUTH 3ampoca, MpH YCIOBHA HAITHYUS
BO3MOXXHOCTH OIIPEAENIEHUsI €ro CYTH COOTBEeTCTByOmmi CrenuanucT cBs3bBaeTcsi ¢ KineHToM ¢ 1eibio
KOHKpeTH3aIuu 3ampoca.

Pa3nen IV. TpeGoBanus k 06Meny nngopmanuei
17. ConyTcTBylOIIlE CBeeHUS

17.1. B mpomecce mpexocraBiaeHus ¥Ycrnyr KimmeHTy MOTYT coO0ImaThCs JaHHBIE O IPYTUX OpraHU3alHiX, OpraHax u
rpaxaaHax (TpeTbW JHIA), UX pa3paboTKax, MPOAYKTaX, MPEUIOKEHNAX, B TOM YHCIE KOMMEPYECKOTO XapakTepa,
CCBUIKM Ha caiiTel B ceTu MHTepHeT (comyTcTBYyIomas MHQpoOpMaIlus). YKa3aHHbIE TPEThU JHIA U COIMYTCTBYIOLIAs
nHopmarus He npomepstoTcs KommaHuel Ha COOTBETCTBHE TEM MM HMHBIM TpebomaHusM. KommaHusi He HeceT
OTBETCTBEHHOCTh 32 JAHHYIO COITyTCTBYIOIIYIO HH(OPMAIMIO, B TOM YHCIE 32 JIOObIe MHEHHS WM YTBEPXKICHHS,
BBIPa)XCHHbIE TPETHUMH JINIIAMH, PEKJIaMy U IIpodYee, a TAKKe 3a JOCTYIMHOCTh TAKOH COMYTCTBYIOIIEH WH(pOpMAINK U
MOCII/ICTBHUS €€ MCITOJIB30BaHMUs MIIM HEHCITONb30BaHus KitmeHToM.

17.2. IlpenocraBneHue n060i COMyTCTBYIOMIEH MH(OPMAITE KOMMEPUYECKOTO UM HEKOMMEPUYECKOTO XapakTepa He
SIBIISIETCSI €€ OZ00pEeHUEM WIIM PEeKOMEHaIMel co cTopoHbl KoMnaHuM 3a UCKIIFOYEHUEM CITy4aeB, KOrja Ha 3TO MPSIMO
YKa3bIBaeTCsl.

17.3. Ilpununmas IlpaBuna, KiaueHT BeIpakaeT cBOE corjacue Ha BO3MOXKHOCTH MOJIYICHHS PEKIaMHONW HH(pOpMauu
B IEJIAX U CIydasx, KOraa HeoOXOAMMOCTh TaKOTO COTJIACHS MPEAYCMOTPEHA 3aKOHOJAaTEIECTBOM.

18. Tpe0oBaHUA K KOMMYHHKALMAM

18.1. Howmepa TenedoHOB, aapeca JIIEKTPOHHOM MOUYTHI U MHAsI KOHTaKTHO-aJipecHas nHopManus, HeoOXxoaumast st
nosydeHust Ycuyr, ycraHaBiauBaeTcss Kommnanueil n conepxurca Ha ee caiiTe, a TakKe B UHBIX MCTOYHHKAxX (CalThl
naptHepoB Komnanuu, OykieTax, CONPOBOAUTEIBHBIX MaTepuanax U Ip.). B ciydyae u3MeHeHHs] COOTBETCTBYIOIIEH
KOHTaKTHO - aJpeCHON WH(OPMAIMH NPHUOPHUTETHON sBIsETCS HMH(pOpMarus, pasMmelleHHas Ha caiite Kommanum.
Komnanuss He HeceT HHMKAaKOH OTBETCTBEHHOCTH 3a HEIOCTOBEPHOCTHb CBEJCHHH, Pa3MENICHHBIX Ha KaKWX-THOO
pecypcax (caiTbl mapTHEPOB, PEKJIAMHBIC U Mp. MaTepHalbl), HE HaxoJsAUIUXcs BO BiaajgeHuu KommnaHuu, B ciyuae
M3MEHEHHs] KOHTaKTHO-aIpecHOH nHpopmManmu.

18.2. Bce KOHTaKkTHBIE PEKBHM3HWTHI: HOMepa TesepOHOB, ajapeca SJIEKTPOHHOH ITOYTHI, PaBHO Kak JIIOObIE HHEBIE
npenocrasisieMble KIMEHTOM CBeEeHUs] — PACLICHUBAIOTCA KaK KOPPEKTHBIE, NpUHaanexamue Knuenty u 1ocTynHsie
s Knnenra, B CBA3M ¢ 4eM OCYIIECTBICHHE TEIE()OHHBIX U MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, IPEIOCTABICHUE
3EKTPOHHOHN U MHOM KOPPECHOHEHIIUU C UCIONb30BAHUEM JaHHBIX PEKBU3UTOB MPHU3HAETCS OCYIIECTBICHUEM



KoMMyHUKaruu ¢ KitmeHnrom.

18.3. Jlns oka3zaHus COOTBEeTCTBYOIUX Yciuyr CHEMUANTNCT OCYIIECTBISCT HE MeHee 2 HCXOJIINX BBI30OBOB B
TeueHue moiydaca Ha tenedonHbli HoMep Kimenra. Ilpu HemocTymHocTH KimeHTa mpu TakuxX BBI30BaX YcCiyra
cuUMTaeTCs HE OKa3aHHOW B OTCyTcTBHE BUHBI Kommanuu. KimeHT BrpaBe OOpaTUTHCS C aHAJIOTHYHBIM BOIPOCOM
MMOBTOPHO, B TAKOM CITy4ae CPOKH HAYMHAIOT T€Yh 3aHOBO.

18.4. IlpemocraBieHue yBeAOMIICHUH, Pe3yJbTaTOB OKa3aHUS YCIIYT, HHBIX CBEICHUN W JAHHBIX C HCIIOJIB30BAaHUEM
JIPYTUX PEKBU3HUTOB JIOMYCKACTCS MPU YCIOBHH MPEABAPUTEIHLHOrO UX corjlacoBanus ¢ KoMmanued mpuMEHUTEIHHO K
KOHKPETHOMY MH(OPMAIMOHHOMY B3aUMOICHCTBHIO.

18.5. KimeHT caMOCTOSTENIbEHO HECeT OTBETCTBEHHOCTH 3a COOTBETCTBHE COOOMIAEMBIX HIIHM IIEPECBUIAEMBIX UM
JNAHHBIX TPEOOBAHMSIM 3aKOHOJATENBCTBA, BKIIOYAs OTBETCTBEHHOCTH NEpeN TPEThUM JIMIAMH B CIydasx, KOTAa
npenoctaBicHue KIIMEHTOM TeX WIM WHBIX JAHHBIX WU COJCpXKAHUE ITHUX NAaHHBIX HapyIIaeT MpaBa M 3aKOHHBIC
HMHTEPECHl TPETBHUX JIMI[, B TOM YHKCJC JINYHbIC HEUMYIICCTBCHHBIC IIPaBa aBTOPOB, MHBIC MHTEIUICKTyaJIbHBIC IpaBa
TPETHUX JIUL, U/UJIH [TOCITaeT Ha MPHHAJICKAIME UM HEMaTepralbHbIe Oiara.

18.6. Kommnanus BIpaBe yCTaHABIWBATh OTPAHUYCHUS B OOMEHE JaHHBIMU I BCceX KIMEeHTOB MnOO IS OTHEIBHBIX
kareropuii KiueHToB (B 3aBUCMMOCTH OT MecTa mnpeObiBanus KimeHTa, MOporpaMMHO-ammapaTHbIX CPEACTB
HCIIOJIb3yEMBIX B KOMMYHHKAIIUN), B TOM YHCIIC: HAIMYUE/OTCYTCTBUE OTACIbHBIX (YHKIIUH COIYTCTBYIOIIUX Y CIYyT
MaKCHMAaJIbHOE KOJIHYECTBO Tele()OHHBIX BBI30BOB WM COOOIIEHHI, IMepeaaBacMbIX 4Yepe3 3JICKTPOHHBIC CPEICTBa
CBSI3U, KOTOPbIE MOTYT OBITh OTHpPABICHBI WM MOJydYeHbl OAHMM KIHEHTOM 3a yKa3aHHBI MEepHOJ] BPEMEHH,
MaKCUMaJIbHBI ~ pa3Mep  IOYTOBOTO  COOOINCHHs, MaKCHUMallbHas  MPOJOJDKUTEIHHOCTh  HEMPEPBIBHOTO
Tene(OHHOTO/MHOT0 KOMMYHHKAITMOHHOTO COSAMHCHHSI, CTICIIMATIbHBIC MAPaMETPhI MEPEChIAEMBIX Yepe3 dJICKTPOHHBIE
CpeICTBa CBSI3U JaHHBIX.

18.7. Komnanusi BrpaBe NPEKPaTUTh MPUEM [JAHHBIX, HamNpaBisieMbix KIHEHTOM B aBTOMATHYECKOM DPEXHME, a
TaKke J000# HHPOpMAIIUU, CTCHEPUPOBAHHON aBTOMATHYECKH (HAIIPUMED, TOYTOBOTO CIIaMa).

18.8. IIpu ucnosp3oBanuu Yciyr KitmeHT He BIipaBe:

- nepceaaBaTb JIIO6I)IM CHOCO6OM JaHHBbIC, KOTOPLIC SBJIAOTCA HE3aKOHHBIMH, BPECAOHOCHBIMHU, KIICBCTHUYCCKUMH,
OCKOPOJISIONIUME HPABCTBEHHOCTh, JIEMOHCTPUPYIOMUMH (UK SIBIAIONIUMUCS MPOTAraHoi) HACUIIUS U KECTOKOCTH,
HaApYUIAIOT [IPaBa HHTEUIEKTYallbHOW COOCTBEHHOCTH, IPONAraHANPYIOT HEHABUCTh U/HIIN JUCKPUMHUHALIMIO JIFOEH 110
pacoBoMy, STHHYECKOMY, IOJIOBOMY, PEIMTCHO3HOMY, COIMAIbHOMY MpPU3HAKAM, COJAEPKAT OCKOpOJIEHUs B ajpec
KaKUX-JTHOO JIMI[ MM OPraHU3alui, CONEPIKAT AJIEMEHThI (WM SBJSIOTCS Mponaraniaoi) mopHorpaduu, pa3bsCHIIOT
nOopsAAOK HU3rOTOBJICHUSA, NPUMCHCHUS WJIW HHOI'O HUCIIOJIB30BaHUSA HAPKOTUYCCKUX BCHICCTB WM HUX aHAJIOTOB,
B3PbIBUATBIX BECUICCTB UJIKM UHOT'O OPYIKUSA;

- BBLAaBaTh CeOs 3a APYroro 4elOBeKa MIIU MPEACTABUTEIS OPraHU3alUK U/Uiu co00IecTBa 6e3 JOCTATOUYHBIX HA TO
MpaB, B TOM YHKCIE 3a COTPYAHHKOB KoMmnanuu, a Takxe MPUMEHSTH JII0ObIe Apyrue GOpMbl U CIIOCOOBI HE3aKOHHOTO
MPECTABUTEIbCTBA JPYTHUX JIHIL;

- IepenaBaTh JIOOBIM CIIOCOOOM KaKHe-THOO MaTepHaibl, COAEpKallue BHUPYCHI WIM APYrHe KOMIBIOTECPHBIE KOJBI,
(haiiapl WM TIPOTpaMMEI, MIPEAHA3HAUCHHBIC IJISl HAPYIICHUS, YHUUTOXKEHUS TUOO0 OorpaHuYeHHs (yHKIHOHATHHOCTH
M000TO KOMIIBIOTEPHOTO HIIM TEIEKOMMYHHUKAIIMOHHOTO OOOpPYAOBAaHHS WM TPOTPaMM, IS OCYLICCTBICHHS
HECAHKIIMOHUPOBAHHOT'O JOCTYIId, B TOM YUCJIC ITYyTEM Pa3MCUICHUS CCbUIOK Ha BBINICYKA3aHHY IO I/IH(bOpMaHI/IIO;

- HWHBIM 00pa30M HapyIIaTh TPEOOBAHUS 3aKOHOIATEIHCTBA IPH OCYIIECTBICHIH HHPOPMAITMOHHOTO 0OMEHa.

Pa3nen V. KonpunenuunansHas napopmanus
19. IlepconanbHas nupopmanus

19.1. TIlepconanbnas uapopmanus KimeHra xpanutcs u oopabateiBaeTcss KoMmanuei B COOTBETCTBUU € YCIOBUSMU
[IpaBun, AelcTBYIOIIMX B OTHONICHHM Bced uH(popmarmu, kKoTopyro Kommammss Moxer momyunth o KimeHrte B
nporecce moiab3oBanus Yciyramu. Cornacue Kinuenra Ha npenocrasienne [lepcoHanpHo# nHpOpManmm, 1aHHOE UM B
COOTBETCTBMHM C TIOJIOKEHUSAMH HacTosamux IlpaBui, B paMKax OTHOLIEHHH C JIOOBIM M3 YyKa3aHHBIX JIMI]
pacmpocTpaHseTcsl Ha BCE 3TU JIMLA.

19.2. Hcnonp3oBaHne Yciayr o3HadaeT 0e30roBopoyHoe coryiacue KimeHTa ¢ MOoJIOKEHUSMH HACTOSLICH CTaTbU M
YKa3aHHBIMH B HEl yCIOBUSMH 00paboTKu ero [lepconanpbHOM HHpOpMAIUH.

19.3. Komnanus B o0mem ciydae He oOs3bIBacTCsl MPOBEPATH JOCTOBEPHOCTh I[lepcoHanbHO wuHGbOpMalnw,
npepoctaBiasieMoil KiineHTaMu, ¥ He OCYIECTBISAET KOHTPOJIb 33 UX J€E€CIOCOOHOCTBIO, OJHAKO UCXOIAT U3 TOTO, YTO



KireHT mpeocTaBisieT TOCTOBEPHYIO U JOCTATOUHYIO [lepcoHanbHy0 HHGOPMAIINIO U MOJACPIKUBACT ITY
MH()OPMAITHIO B aKTYaTbHOM COCTOSIHIH.

19.4. Kowmmnanus coOupaeT v XpaHUT TOJIBKO T€ TIEPCOHANBHBIC JaHHBIC, KOTOPhIE HEOOXOAMMBI TSI OKa3aHUs Y CIIyT.
19.5. TIlepconanbnas uapopmanus KiimeHTa MOKET UCIIOIB30BATHCS B CICAYIONUX IEIIX:

- unentudukanusa Kinuenra B pamkax [pasu;

- mpexnocrtaBieHue KilMeHTy nepcoHaIn3upoOBaHHbIX Y CIYT;

- cBa3b ¢ KitmeHTOM, B TOM YHCIIe HATIPABJICHHE YBEIOMIICHU, 3apOoCOB U HH(OPMAIINH, a TaKke 00paboTka
3anpocos oT Kiuenra;

- yJIydlleHue KauecTBa Y cIyT, yao0CcTBa UX HCIOJIb30BaHUs, pa3paboTka HOBBIX MPOAYKTOB U Y CIYT;

- TPOBEJEHUE CTATUCTHUUYECKUX U MHBIX UCCIIEIOBAHUI HA OCHOBE 00€3TUYEHHBIX JaHHBIX.

19.6. Xpanenue IlepconanpHOi uHMOpMaruu KIHEHTOB OCYIIECTBISCTCS B COOTBETCTBUHM C BHYTPSHHUMU
KOpPIIOPaTUBHBIMH  JTOKyMeHTamu. B oTHomenuu IlepconansHoii uHQopmaruum KimenTta coxpanseTcs ee
KOH(UICHINAIBHOCTD.

19.7. Kowmmanwus Bopase nepenath [lepcoHanpHyo nHpopManuio KiineHTa TpeThUM JIUIAaM B CISAYIOIMINX CIyYasiX:

- KunmeHt BeIpa3un cBoe cornacue Ha TaKHWe JIEHCTBUS,

- mepenava HeoOXoaMMa B paMKaX IMoJb30BaHUs KiineHTOM onpenesieHHbIME Y CITyTaMH;

- Tiepemadva mpeayCcMOTpeHa 3aKOHOIATEIbCTBOM;

- Takas mepejaya MPOUCXOIUT B PAMKAX PACIIUPECHUS TEPPUTOPUN OKa3aHUSA Y CIYT;

- B HeJIsIX o0ecIieuyeHrsI BO3MOYKHOCTH 3allIUThI IPAB M 3aKOHHBIX HHTepecoB KoMIaHWM WM TPETHUX JIMIL B CIydasiX,
korma Knuent napymaet [IpaBuna.

19.8. KomnaHus mMpUHUMAeT HEOOXOJMMBIC W JOCTATOYHBIC OPTaHU3AIMOHHBIC M TEXHUYECKHUE MEPBI IS 3allUThI
[lepconanpHoit wHpopMmanmm KiimeHTa OT HENPaBOMEPHOTO WIH  CIyYalHOrO  JOCTyNa, KOIMHUPOBAaHUSA,
pacupoCTpaHEeHUS, a TAKXKE OT WHBIX HEMPABOMEPHBIX JIEWUCTBUN C HEW TPETHUX JIWII, PAaBHO BO3JIATAET aHAJOTHYHBIE
00513aHHOCTH Ha COOTBETCTBYIOIIYI0 KommnaHuro.

19.9. KomnaHus rapaHTHPYET, YTO CBEICHHS JIMYHOTO W KOH(PUICHIMAIBHOTO XapakTepa, IMpeoCTaBIIseMbIc
Knuentom Komnanuu B 1eJisIX OKazaHUs MOCISTHUM HH(OPMAIMOHHO-TPABOBBIX YCiuyr 1o Tapudromy ruany, OyayT
HUCITOJIBb30BATHCA B COOTBETCTBUU C Tpe60BaHI/I$IMI/I, Hpe}l’I)HBJ'ISIeMI:IMI/I 3aKOHOAATCIILCTBOM.

19.10. KnumeHnt BhIpaxkaeT cBoe cornacue Kommanum Ha XxpaHeHne uHpopManmu o cede M OKa3aHHBIX YCIyrax c
LIETIbI0 KOHTPOJISI KauecTBa Y clyr, 00paboTKy yka3aHHOW WH(OpPMAIIMU C MOMOIIBI CBOMX MPOTPaAaMMHO -alapaTHBIX
CpPEeACTB, BKJIIOUasg cOOp, CHCTEeMaTH3allMIo0, HAaKOIJIEHWe, XpaHeHHWe, yTouyHeHue (OOHOBIEHHE, W3MEHEHHE),
WCIIOJIb30BaHWE, PaclpoCcTpaHeHue (B TOM YHWCIE Tepeaada, BKIIOYas TPAHCTPAaHUYHYIO Tepenady), 00e3TnInuBaHue,
OJIOKUpOBaHWE U YHUUTOXKEeHHUE [IepcoHaNbHBIX JaHHBIX.

20. HNnas konguaennuagabuas nHpopmanus

20.1. K wuHoif KoHpUACHIIMATEHON HHPOPMAIIUU B LIeNAX HacTosmuX [IpaBui oTHOCUTCS MH(GOPMAIIUS, SABISIONIASCS
KOMMEPYECKOi, MpopeCCHOHATBHOI, CITy>KeOHOM MTM HHON TaifHOW B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM.

20.2. B mpouecce HHPOPMAIIMOHHOIO OOMEHa B paMKax B3aHMMOOTHOLICHHMH II0 OKa3aHWUI0 YCIYyr MOXET
moTpedoBaThCs Mepeiaya Mex 1y YIacTHUKaMu 0OMeHa KOH(QHUISHIIMAIBHOH HH(pOpMaInei.

20.3. JlroGoifi w3 YydYaCTHUKOB HWH(MOPMAIIMOHHOTO B3aWMMOJCHCTBUS NpPH IOJXYYCHHH KOHQPHUICHIHATHEHON
nH(popMaIu 00s3yeTcs:

- HCIIOJIB30BaTh 3Ty MH(POPMAIIMIO TOJIBKO B OTOBOPEHHBIX B HACTOSIINX [IpaBuiiax mensx ¥ HUKOTAa HEe UCIOIb30BaTh
ee B KaKuX-T1M00 MHBIX IEeNsIX 0e3 MpeaBaprUTeILHOTO MMCbMEHHOTO pa3pelICHHsI IepeaaBIIero YIacTHHUKA;

- He IepeaBaTh 3Ty HH(GOPMAIUIO TPETHUM CTOPOHAM Oe3 IpeABapUTENIEHOTO MHCEMEHHOTO Pa3peIIeHus
MepeaBIIero YYaCTHHKA, KPOME KaK B CIIydasX, KOTr/ia 3Ta HH(POPMAIIHS:

- Obuta WK cTana o0IMEeN3BECTHON U3 UICTOYHHKA, OTIMYHOTO OT ITOJIYYHBIIETO YYaCTHHUKA;

- Oblia Ha 3aKOHHBIX OCHOBAHMSIX U3BECTHA MOIYUYUBIIEMY YYAaCTHHUKY 10 €€ MOIYUYEHUs OT NEePEAABIIEro yUaCTHUKA;

- JIOJDKHA OBITh PacKpbITa MOJYUYHBIIUM YYaCTHUKOM B COOTBETCTBUU C 3aKOHOJATEIHCTBOM.



Pazgea VI. [IpaBa u 00s13aHHOCTH
21. IIpasa Kinenra
21.1. KuueHr Brpase:

21.1.1. Tlomy4arb HEOOXOAMMYIO M TOCTOBEpHYIO MHpOopManuio o KoMmmanum, mpenocraBisieMbIx Yciryrax, a Takxke
WHYIO0 HH(OPMAITHIO, CBSI3aHHYIO C TIPE0CTaBICHNEM Y CIIYT, PSIMO PEeIyCMOTPEHHYIO 3aKOHOAATEIbCTBOM;

21.1.2. ITonmp3oBaTecs Ycnyramu B TedeHue Beero [lepuona okasaHust Yciyr, onpeaeiaseMoro B COO TBETCTBUU
TapudHubiM mIaHOM.

21.1.3. OcyuecTBIATh 3ampockl Ha OKa3aHue Y CIyT U MOJIydaTh pe3yJibTaThl OKa3aHus Y CIIyT.

21.1.4. [Tonmp3oBaThes mpenocraBigeMbIMu KommaHuen CKUIKaMH W CHELHUAIbHBIMU MNPEIIOKEHUAMU IS
Knuenros.

21.1.5. Coobmars Kommanuum 0060 Bcex ciy4dasX HE MPEAOCTaBICHUS YCIyr HIU MPEIOCTaBICHUS Y CIyr
HEHaJUIeKAIIeTo KauyecTBa, a TAK)Ke HEKOPPEKTHOTO OOpaIIeHUsI CO CTOPOHEI cOTpyaHUKa KoMmaHnun.

21.1.6. Bripa3uth cBOI OTKa3 OT BO3MOXHOCTH ITOJYYECHHUS PEKJIaMbl, HANPABISIEMON depe3 CpeiCTBa CBS3H,
KOT/Ia BO3MOXKHOCTH TaKOr0 OTKa3za IMPEAyCMOTPEHa 3aKOHOIATEIbCTBOM, IIyTeM HampaBieHus Kommanuu
COOTBETCTBYIOIIETO MUCEMEHHOTO YBEIOMIICHHUS.

21.1.7. [TonydaTh KJIMEHTCKYIO KOPPECTIOHACHITHIO 110 KaHajaaM Tele()OHHON WU WHOH AJIEKTPOHHOM CBSI3H.
21.1.8. N3meHsaTh BEIOpaHHbIe M IeHTH(HUKAITMOHHBIE TaHHbBIC.
22. Oo6s3annHocTu Kianenra

22.1. KuueHrt o0s3yercs:

22.1.2. O3HaKOMUTHCSA € YCIAOBUAMH HacTosuX [IpaBui 1 00beMOM BO3MOXKHBIX Y CITYT.

22.1.3. IIpenoctaBuTh MOJNHYIO M IOCTOBEpHYIO HMH(MOpManuio, HeoOXoauMyro s uaeHTugukanuu Knnenra,
MOJIB30BaHUs Y CIIyraMHu, a TAK)KE€ CBOSBPEMEHHO CO00IIaTh 000 BCEX CITydasiX U3MEHEHUS YKa3aHHON HH(pOPMAIIUH.
22.1.4. He ucnonp3oBaTh pe3ysbTaThl OKazaHUs YCIyr B NMPOTUBONPABHBIX LEJAX, a PaBHO HE COBEpIIATh
JiericTBUM, HaHOCSIUX Bpea Kommanuu.

22.1.5. [Ipu o6pamennn B KoMmanuio He Hapymath TpeOOBaHWH 3aKOHOAATEIBCTBA, a TAK)KE NMPUHSITHIX B
00111eCTBE HOPM MOPAJIH, HPABCTBEHHOCTH U MYOJIHUYHOTO MOPS/IKA.

22.1.6. [Tonw3oBaThes Y CilyraMu JIMYHO.

22.1.7. CBOEBpPEMEHHO MPOBEPATH OOBEM U KAUECTBO OKa3aHHBIX Y CIYT U IPUHUMATh OKa3aHHbIE Y CIIyTH.
22.1.8. He pomyckaTte monb3oBaHue Yciyramu JIUIaMu, He SIBISIOmMMUMUCS KilmeHTaMu B COOTBETCTBUHM C
IIpaBunamu, ecnyu uHOE OpsAMO HE OroBopeHo B IIpaBuiax.

22.1.9. He nmepenaBath wiin MHBIM 00pa30M OTIYKAATh CBOE IIPABO HA MOYUYCHHE Y CIIYT TPETHHM JIHIIAM.
22.1.10. CoxpaHATh BTaiiHE U He TepenaBath Y neHTH(UKAIIOHHBIC TaHHBIC TPETHUM JIHIIaM.

23. IpaBa Komnanun

23.1. Kowmmnanwus BIpase:

23.1.1. YTouHATh noctynusiKe 3anpockl ot Kinenra.

23.1.2. OnpenemnsTs MOpSIoK U GopMar oKa3aHus Y CIyT.

23.1.3. Omnpenensate HeOOXoauMyt0 KitmeHTy Yceayry, B cirydasx eciu B 3alpoce OTCYTCTBYET yKa3aHHE Ha ee
Bun win KimeHt onpenenseT e€ omnooIHO.

23.1.4. [IpuBnekaTh TpeThbUX JHII IJIs1 oKa3zaHus Y cayr KimunenTam.

23.1.5. [IpoBepsite mpencraBieHHyo KineHTOM HHGOpMAaNHIO, a TAaKXKe BBITONTHCHHE KIHMEHTOM yCIOBHIA
IIpaBui.

23.1.6. BpemMeHHO niprocTaHABIMBATH OKa3aHue Y CIyT B cirydae HapyueHus Kimmenrom [IpaBmi.

23.1.7. Ocy1ecTBIATh 3amuch o0pameHuii KinenTa ¢ UCrmoinb30BaHUEM IIPOrPAMMHO - alllapaTHBIX CPEJICTB.
23.1.8. B mo6oit MomeHT moTpeboBath oT KilMeHTa MOATBEPKICHUS JTAHHBIX, YKA3aHHBIX MPU 3aKIIOUYCHUU

ﬂOFOBOpa 00 oKa3aHuU YCiIyr, U 3alIpOCUTDH B CBA3H C OTUM MNOATBCPIKAAOIINC JOKYMCEHTHI.



23.1.9. Oxka3ssiBaTh T€ Y CIyTH, 3allpoc Ha OKa3aHHE KOTOPHIX MOCTymmi B KoMnaHuto.

23.1.10. Hampasnsate  Knuentam  wHQOpMAIMOHHBIE  COOOIICHHMS, a TakKe HMHYK  KIHCHTCKYIO
KOPPECIIOHICHITHIO.

23.1.11.  TlpuaepkuBaTbcsi B MpoOIlecCe OKa3aHUs WH(GOPMAIIMOHHO-TIPABOBBIX YCIYr BBIPAOOTaHHON MpPaBOBOM
MO3UIINH, HE MPEAOCTABIAS TOMOIHUTEIHHBIX IOPUANICCKUX apIyMEHTOB I CBEICHUU, MOMUMO TPEIOCTABICHHBIX
paHee.

23.1.12. Otkazats KiuenTy B mpepocTaBieHUu Y CIIyTH B CIydasx, Korja:

- Kuuent nHapymaer ycnosus I[1pasu;

- ToJIy4ueHHe Y CIyrd BBI3BaHO MPOTHUBOIPABHBIME HHTEepecamu Kinenra,

- Kiment ocymecTBasieT 3anpoc Mpy COBEPIICHUH WM MOMBITKE COBEPIICHUS YMBIIIICHHOTO MPECTYILICHUS, UCXO IS
Y3 HaIW4usl B €ro NeWCTBHSIX/0e3MeCTBUM MPHU3HAKOB IMPECTYIUICHUSA, BBISIBJICHHBIX B IPOIECCE B3aUMOJICHCTBUS
KnuenTta u Komnanuu;

- OKaszaHue YCIyru noiieueT Hapylienne KoMmmanuei TpeOOBaHMI 3aKOHOIATEIBCTBA, & TAK)KE IPHHSITHIX B
00111ecTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

- OKaszaHWe YCIyrd HapyllaeT IpaBa W 3aKOHHBIE HHTepechl Kommnanuuy;

- pgeiictBus KitmeHTa SBISIOTCA 31I0yTIOTpeOICHUEM IPaBOM, HaHOCSIIINM Bpen Kommanuu;

- OKasaHue YCIYT He MPEACTABISICTCS] BO3MOXKHBIM BBUTY HETIOJIYYCHUS TOJHBIX /WU TOCTOBEPHBIX CBEICHUN OT
Knuenra;

- 3ampoc HE COOTBETCTBYeT TpeboBanusM llpasu;

- 3ampoc OCJOXKHEH NPOTHBOpedneM Mexny umHTepecamu Komenta m Kommanwmm, B pe3yibTaTe KOTOPOTO IEHCTBHE
(6e3neticteue) Kommannu u (vn) CrienualivcToB MPUYUHSAIOT YObITKH KoMnanuu W (Wuik) HHBIM 00pa3oM HapyliaroT
IpaBa ¥ 3aKOHHEIE HHTEepeck KoMmaHun.

23.1.1. OnpenensaTs yCIOBUS OKa3aHUs Y CIIyT.

23.1.2. Buocuth m3MeHenus B IlpaBmiia mpu YCIOBHH CBOEBpEMEHHOTO H3BemleHHMsS KimeHTa B mopslKe,
onpenenennoM [Ipasunamu.

23.15. [IpuocTanaBiuBaTh OKa3aHUE Y CIIYT Ha IEPUOJ MPOBEPKH BbIMOJIHEHUS KineHnTom

ycnoBuit [IpaBui npu BeIsIBIEHHH 000CHOBAHHOTO MOI03peHHS B HapyieHnu Knuenrom nonoxenuit [Ipasui.

23.1.8. OrpaHuyuTh OKazaHue Y CIyT IpU HEOAHOKPATHOM HapymieHuu Ilpasuim.

23.1.9. [IpenoctaBnsate Kinenram Ha cMoTpeHne KoMmanuu CKUAKH, OOHYCHl M TIOJJAPKH, B TOM YHUCJIC B BHJIC

OecruiaTHOTO Habopa yCIyT.

24. Ooa3annocty Komnmanun

24.1. KowmmaHus obs3aHa:

24.1.1. Obecreunts KnmeHTy BO3MOXKHOCTH MOJYUYEHHUS Y CIYT B COOTBETCTBUH C [IpaBHIaMU B COOTBETCTBYIOIINM
Tapu(HBIM IUIAHOM, KPYIVIOCYTOYHOE HAXOXACHHE IOPHUCTOB KOJII-LIEHTPA, CHEHUATH3UPYIOMIMXCS IO MPaBOBBIM
yciayraM B COOTBETCTBHHM C Tapu(HBIMHU IUIaHAMU, MOANEPKHBATH KPYTIOCYTOUHO B pabOTOCIIOCOOHOM COCTOSIHUU
JInuneiii kabuner KiuenTa.

24.1.2. Oxka3bplBaTh YCIIyTd HaAJIEKAILIEro KaueCTBa, COOTBETCTBYIOIIETO YPOBHIO IPUHATOMY Ha PBIHKE IOPUIUUECKUX
YCIyT.

24.1.3. IlpuHnMaTh HEOOXOIWMBIE OPTAaHW3ALMOHHBIE MEpHl IS 3allUThl MEPCOHAIBHBIX HaHHBIX KimeHta u
coOJIFO/IaTh MHBIE YCTaHOBJICHHBIE TPEOOBaHNS K 00eCIeYeHNI0 KOHPHUISHIIMAIEHOCTH CBeieHnH o KimenTe.

24.1.4. OtBeuats Ha 3ampockl KimmenTa B cOOTBETCTBUY C ero Tapu(HBIM IITaHOM;

24.1.5. KoHcynbTHpOBaTh W coo0marh KiHMeHTaM HMMEIOIIyIocs B €ro pachopsbkeHHH uHpopMmanumo o0 Yciyrax,
YCIIOBUSIX €€ OKaszaHWs, IMOpSAKe OIaTrhl YCIyr, 3HAaKOMHTh ¢ TapudaMmu IIaHaMH OKazaHWs WHGOPMAIMOHHO -
MPaBOBOM MOJAECPKKH.

24.1.6. OOGecneunBaTh COXPaHHOCTH JOKYMEHTOB, IOJTy4eHHBIX oT Kinenra.

24.1.7. He ucnonws3oBaTh HHGOPMAIUIO, MOTy4YeHHYIO OT KinenTa, Bo Bpea KiimeHTy, B TOM 4Hciie HE TIepeaBaTh ee
TPEThUM JIMLAM, €CIIU UHOE HE IPEyCMOTPEHO 3aKOHOAaTeAbCTBOM PD.

24.1.8. He mpuHMMaTh OTBETCTBEHHOCTh W HE JaBaTb HHKAaKUX 00s3aTeNbCTB OT HMeHH KimeHra, He
npexycMoTpeHHbIX [IpaBunamu, 6e3 moryuenus cornacus Kimenra.

Pazgen VII. IIpouune ycnoBus
25. IIpaBa MHTELIEKTYaJIbHON COOCTBEHHOCTH

25.1. HckitoyuTenbHbIe IIpaBa Ha 00BEKTHI HHTCHHCKTyaHBHOﬁ CO6CTBCHHOCTI/I, KOTOPbIE MOT'YT BO3HUKHYTH B



nporecce okazanus Kmuenty Ycemyr, coxpansiorcs 3a Kommanueit. Ilpm stom KiuenTy npemocraBisercs IMIpaBo
0ECCPOYHOTO HUCITOJIB30BAHUS TAKUX 00BEKTOB UCKIIOYUTEIIBHO B JIMYHBIX HEIIX.

25.2. PesynbTarhl OkazaHus YcCIyr npuHamiexar KIHeHTYy ¥ MOTYT HCIOJIB30BAThCS HUCKIOYHTEIbHO KimeHToMm
JIUYHO.

25.3. KiumeHT He BIpaBe HapylIaTh UCKIIOYHUTEIbHBIC TTpaBa KOMITaHUY ITyTeM U HE UCKIIOYUTENBHO MOCISAYIOmEH
pealin3aluu, THPaKUPOBaHUs, repenadu B 3up, HHOro NyOIMYHOro 00HAPOAOBAHUS PE3yJIbTATOB OKa3aHus Y CIIyT.

25.4. He sBisieTcs HapylIeHUEM UCKIFOYUTEILHBIX MpaB KoMITaHuu aeiicTBUsI, MpelyCMOTPEHHBIE TyHKTOM 28.3
[lpaBuna, coBepmieHHbie ¢ comtacus Kommannu. B mro6om  ciywae wucmonb3oBanue KiMeHTOM  OOBEKTOB
MHTEIUICKTYaIbHON COOCTBEHHOCTH KOMITaHUU JOIKHO MPOU3BOJUTHCS MPHU YCIOBHU COXPAHEHHUS BCEX 3HAKOB OXPAaHBI
ABTOPCKOrO TpaBa, CMEXHbBIX IMPaB, TOBAPHBIX 3HAKOB, APYTUX yBEJIOMIJICHHH 00 aBTOPCTBE, COXPAHCHHUS UMEHH (WK
MICEBIOHUMA) aBTOpa/HAaMMEHOBAHUS MPAaBOOOIAaTEeNIsI B HEU3MEHHOM BHJIC, COXPAaHECHUH COOTBETCTBYIOIIETO OOBEKTa B
HEU3MEHHOM BH/IE.

26. YperyanpoBaHue criopoB

26.1. Bce pasHoriacus WJIH CIIOPbI, KOTOPbIE MOTYT BO3HHKHYTH B CBSI3H C NPHUHATHEM W WcCHoidHeHuWeM [IpaBu,
OyIyT TI0O BO3MOXHOCTH PEryJIMpOBaThCs MyTeM MeperoBopoB. Eciau corjacue mo KakuM-iaubo MpUYMHAM He Oyaer
JOCTUTHYTO B XOJie¢ JOCYIeOHOTO YyperyiaupoBaHHUs (00s3aTEIbHO BKIIOYAIOMIETO B ce0s, MOMUMO NEPEroBOPOB,
npenbsipieHne KiIueHToM MpeTeH3uu B MHUChbMEHHOM BHJE M ee paccMoTpeHne KommaHwueil), To Bce COpPbI MEXIY
Kommanueit n KitmenToM paccMatpuBaroTCs B CyJie B COOTBETCTBHH C 3aKOHOAATENhCTBOM Poccuiickoin denepanni.

217. HN3bATHS 1 OTPaHMYeHHEe OTBETCTBEHHOCTH

27.1. KowmmaHus He HeceT OTBETCTBEHHOCTh 3a pe3yJIbTaThl OKazaHWs YCIyr Npu mpenocraBieHnn KimeHToM
HEJIOCTOBEPHBIX CBEJCHUI U IOKYMEHTOB MJIN HE MPEIOCTABICHUH TaKOBBIX.

27.2. KoMmaHus HH IpH KakuX OOCTOSITENBCTBAX HE MPETEHIYET M HE MPEeNOCTaBIsCT O(QHUIMATHHOTO TOJIKOBAHUS
MIOJIOKEHUH 3aKOHOAATENILCTBA M IIPEIOCTABISIET BCE HMH(POPMALMOHHO-TIPABOBBIE YCIYI'HM MCXOMASI M3 HAKOIUIEHHOTO
ombita Kommannu u koHKpeTHOro CriennaanucTa Ha OCHOBE TOJOKEHUN 3aKOHOAATENHCTBA M CIOKUBIIEHCS MPaKTHKH
MIPaBOTIPUMEHEHHS; HHPOPMAITHOHHO-TIPABOBEIE YCIYTH HOCIT PEKOMCHIATEIBHBINA XapaKTep.

KineHT camMocTOsITENbHO ONpeAesseT, cleoBaTh WM HE CIEAO0BAaTh IPEIOCTaBICHHBIM HH(OPMAIMOHHO-IIPABOBBIM
KOHCYJBTAIHUSIM B PEKOMEHIAIUSIM.

27.3. TlpaBoBas MO3UIHsA, 3aJI0)KCHHAs B OCHOBY NPEJIOCTABISIEMON WH()OPMAIIMOHHO -IIPABOBOM YCIyTH, SBISCTCS
paspaborkoit Kommanmmm u MOXET He COBHAAaTh C MO3UIUSIMH OpPraHOB W OpraHU3alWi IPEAOCTaBIITIOMINX
aHAJIOTHYHbIC WIN CXOXKHE HH(OPMAIIMOHHO-TIPABOBBIE YCIYTH.

27.4. Hwu KoMmmanus, HE OHO W3 JOJDKHOCTHBIX JIUI] WM COTPYIHHKOB, HH Kakas-IHOO TPETbs CTOPOHA HE HECYT
OTBETCTBEHHOCTH KaKOT'0-TH0O poja 3a MOTEepH WM yOBITKH, TOHECEHHBIe KIIMEHTOM B pe3ynbTaTe IpaBOMEPHBIX HITH
HEIMPaBOMEPHBIX ACHCTBHUI TPETHHUX JIMII, BOBICYCHHBIX B IIPaBOBBIC OTHOIICHMS WM B3ammojelictBus ¢ KimeHnrtowm,
SBIISIOMINXCSL TPEAMETOM HccieqoBaHusl KoMmaHnm 1o COOTBETCTByIOIIEMY 3ampocy KimeHTta, HE3aBHCHMO OT
HaJU4MsI UM OTCYTCTBUS y KoMITaHnm BO3MOKHOCTH BO3IEHCTBOBATH HAa OOCTOSITENIBCTBA, HA ATO BIUSIOIINE.

27.5. Komnanus He oka3piBaeT KIMEHTy yciyrd CBsi3W, B CIUIy YeTO HU INPU KAaKUX OOCTOSITENBCTBAX HE MOTYT
OTBEYATh 3a CTOMMOCTBH, TEXHMUYECKHE IapaMeTphl M KadeCcTBO TeIC(HOHHOTO HWIM HHOTO KOMMYHHKAIlOHHOTO
COCIMHEHHUS, MCIOIb30BaHne KIIMEHTOM CpeiCTB CBSI3M WM IJIEKTPOHHON KOMMYHUKAIMM IJI MH()OPMAIIMOHHOTO
obMmeHa.

27.6. Kommanuss HEe HECET OTBETCTBCHHOCTh 3a HemosiydeHHe KIIMEHTOM yBEeIOMIICHHWH, COOOICHHH, WHOU
KOPPECTIOHACHIINHN, a TaKKe pe3yJbTaTOB OKa3aHUs YCIOyr, B Ciydac HeucrnomHeHus KimeHToMm 00s3aHHOCTH,
NpesycMOTpeHHOM myHkToM 22.1.3 IlpaBuil.

27.7. KommaHusi HE HECEeT OTBETCTBEHHOCTh 3a KaKHE-THOO YOBITKM, BO3HMKIIHE B PE3yJIbTaTe HCIIOJIH30BaHUS
nHpopmaruu KimeHnTom, conepixaineiicss B IpeJoCTaBIsIeMbIX Y CIIyrax B MHBECTHIIMOHHBIX, (PMHAHCOBBIX WJIM WHBIX
KOMMEPYECKHUX LIEIISIX.

27.8. KommnaHusi HE TapaHTHUPYET TOTO, YTO IPEIOCTABISIEMBIE B COOTBETCTBHHM C IIpaBmmamm Ycioyru niam MHBIC
npoaykTtsl Komnanumm OyayT cCOOTBETCTBOBAaThH TpeOOBaHMAM WM OXuaaHusaM KimeHta, moMuMo TpeOOBaHM,
yCTaHOBJICHHBIX [IpaBmmaMu.

27.9. KiueHT moHUMAaeT W MPU3HAET, YTO HECOOTBETCTBUE PE3ysIbTaTa OKa3aHUsl TOW WM MHOUW Y CIyTH pe3ylbTary,
KOTOphIi KIIMEHT XOTel Moay4uTh MPU 0OpAIIeHUH 32 COOTBETCTBYIONICH yCIyroi, camo no cede He sBisieTcs (akToM
OKa3aHMsl YCIyTH HEHAIJIeKAIIEeTO KauecTBa.

27.10. Kommanums u KIMEHT MOHMMAIOT M NPHU3HAIOT, YTO NPENOCTaBJICHHE WH(OPMAIMOHHO-TIPABOBBIX YCIYT H
HCIIOJIF30BaHUE PE3yJIbTATOB OKA3aHHS TaKOBBIX YCIYT MOKET OBITh CONPSDKEHO C ONPEACIICHHBIMH 000CHOBAaHHBIMH



pUCKaMH{, C HaJIMYUEM KOTOPBIX CTOPOHBI COIVIACHBI M MOIATBEP)KIAIOT MNpUHATHE yciaoBud IlpaBun Toiapko mpu
MPUHATHH NOJIOKEHUM TaHHOTO pa3zesna 00 OTpaHHYEeHUH OTBETCTBEHHOCTH.

28. 3aKJII0YUTeIbHEIEC MOJI0KEeHUS



28.1. Hacrosimue [IpaBmia BCTymaroT B CHIIy ¢ MOMEHTa MX OMyOJHKOBaHUSA Ha odunuansHOM caiite Kommanuu
click.msk.ru. Bce usmenenus B HacToAmux IIpaBuiax yTBEPKAAIOTCS MPUKA30M FeHEPAILHOTO AupekTopa KoMmnanun
U IMyOJIMKYIOTCS Ha opuInaibHOM caiite Kommanwu.

28.2. Bcrymienue B crity Hactosmux [IpaBuin oTMEHsIET AeHCTBUE BCeX paHee YTBepKAeHHBIX [IpaBui.

28.3. Huxkaxoe mosoxeHue [IpaBui He MOXKET MOHUMATHCA KaK ycraHOBiIeHHe Mexnay Kimenrom m Kommanwuit
AreHTCKUX OTHOIICHUH, OTHOIICHUH TOBAPUIIECTBA, OTHOIICHUN IO COBMECTHOM NEATEIHLHOCTH, OTHOIICHHUA JTUIHOTO
HaliMa 1100 KaKMX-TO HHBIX OTHOIICHHU, IPSIMO HE NIPeayCMOTpeHHEIX [IpaBumamu.

28.4. Ecim mo TeM WIM WHBIM TPUYMHAM OJIHO WIJIM HECKOJBKO ToJIokeHni [lpaBun OyayT mpH3HAHBI
HEJCHCTBUTENBHBIMA HIIH HE UMCIOIIMMHE IOPUIUIECKOI CHIIBI, 3TO HE OKa3bIBAaeT BIMSHUS HA ACHCTBUTEIBHOCTH WIIH
MPUMEHUMOCTh OCTAIBHBIX TOJIOKeHH [IpaBut.

28.5. besaeiictBue co croponsl Kommanuu B ciyvae Hapymenus Kinentom [IpaBui He o3HadaeT OTKaza OT CBOMX
IIpaB B CIIy4ae COBEPIICHUS B MOCIEAYIOMIEM MTOTOOHBIX INOO CXOMHBIX HapyIICHUH.

28.6. Ilomoskenust HacTOAIUX [IpaBIII MPUMEHSIOTCS IOCTONBKY, TOCKOJIBKY HE IPOTHBOpPEYAT YCIOBUAM TapupHBIX
miaHoB. TapudHBIMA TUTAHAMH MOTYT YCTAHABIMBATHCS IPAaBHIIA OKA3aHUsS YCIYr, OTIUYHBIE OT TeX, KOTOPHIC

YCTaHOBIICHBI HacTosAUME [IpaBunamu.
28.7. Bce npunoxkenus k [IpaBunaM sBISIIOTCS HEOTHEMIIEMBIMH YacTsIMU [IpaBuir.

Mpunoxenune Ne 1
K ITpaBujiam oka3aHuf JMCTAHIUOHHBIX yCJIYT

000 «Knuk cepBuc»

Taobmmma Nel

Yeayru/Tapudgsi JlaiT CemeiiHblii BHUIT «CoumnanbHblii «CounajabHbIib»
-Cemeiin Jlerko»
bIi

KomnuuectBo 12 Bes 0 obpamieHmit 0 obpamieHmit

IPeAyCMOTPEHHBIX KOHCYMbTaLMit orpaHuyeHNit Be3 orpaHnieHii (tapudom He (rapudom He
oOpateHui 3a B rog** MPeSycMOTpE Hbl) MIPEAYCMOTPEHBI)
IOPUITUECKOM
KOHCYJIbTanuen

KpyrnocyTtouHas HeT HeT HeT HeT HeT
9KCTPEHHas
ropnanyeckas
KOHCYnbTaums -
Opuanyeckas
KOHCynbTauusi no
BCEM
ropuanyecknum
BOMpocam
YCTHble E E E HeT HeT
AVNCTaHUMNOHHbIE
ropugnyeckne
KOHCynbTauum
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YCTHblE
KOHCYmMbTaumm no
ocbopmnenmto OTI

HeT

HeT

HeT

HeT

HeT

YcTHasa npaBoBasi
KOHCYmnbTaums no
npegnpvHuMmaTernsc
K1Um Bonpocam

HeT

HeT

HeT

HeT

HeT

[osepb
neperoBopbl
IopUCTy

2
coaencTeus

Bes
orpaHunyeHumn

Bes orpaHunyenunn

HeT

HeT

MNpepoctaBneHne
CnpaBoYHOM
nHdopmaumnm

Bes
orpaHuMyeHun

Bes
orpaHuyeHunn

Bes
orpaHuyeHnn

HeT

HeT

BbI30B 9KCTPEHHbIX
cneucnyxo

HeT

HeT

HeT

HeT

HeT

MNomoLub B
noaroBomM
ocopmMneHmm
[OOKYMEHTOB

HeT

HeT

HeT

HeT

HEeT

3BOHOK topucTa
KOMMaHnn

1
3BOHOK

3 3BOHKa

Bes orpaHnyeHunn

HeT

HeT

MNucbMmeHHasn
KOHCYNnbTauus

1 pasa B MOMEHT
Bbloa4yn
cepTudukaTa

1 pasa B MOMEHT

BblAa4n cepTudukaTa

MucemeHHoe
3akntoveHme no
3anycky 6usHec
NpOeKTOB

HeT

HeT

HeT

HeT

HeT

0O630p n3MeHeHui
B
3aKkoHoAaTenbcTBe

HeT

HeT

2
oTpacnu npasa

HeT

HeT

MNcuxonornyeckasi
nopaepxka
KINWEHTOB

HeT

HeT

HeT

HeT

HeT

O6LweHune opucta
CO BTOpPbIM
yyacTHukom ATT1

HeT

HeT

HeT

HeT

HeT

[OncTaHuuoHHoe
yyacTue topucTa B
neperosopax

HeT

HeT

HeorpaHuyeHHoe
npegocTaBreHve
TUMNOBbIX
[OKYMEHTOB U
MHCTPYKLUUIA MO MX
COCTaBMEHMIO 1
npo4mnx
npoteccyanbHbIX
[OKYMEHTOB/MNO
3anpocy Yyepes
JINYHbIN KabnHeT

[

v

4

4

Ckuaka Ha HeT HeT HeT HeT HeT

[ONONHUTENbHbIE

ycnyru

KonunyectBo 1 0o 3 1 1
0o 3

nonb3oBartenen




Koncynpranuu 24/365 24/365 24/365 He ocymiectsisiiorest He ocyuiectBisiroTes
OCYLIECTBJIAIOTCA

MNepuopg okasaHus 1 rog 1rog 1 rog 1 mecsau/1 rog 1rog
ycnyr (cpok
OencTeuns)

Cnosus onnara onnarta onnara OTcyTcTBME OT3bIBA OTcyTtcTBUE

nposioHraumnm nopyyeHus Ha OT3blBa NOPYyYeHUs

Horosopa cnucaxue Ha cnucaHue

OEHEeXHbIX OEeHEeXHbIX
cpencTs cpencTs
CtonmocTb py6. 3500 6 000 11 500 300/3500 3500

** HO He 0oJiee OJHOI B MeCSII]
*** HO He OoJyiee OJJHOM B KBapTal

TaoOmmma Ne2

Yeayru/Tapudwi

Bepuu Hasior

Bepnu Hajior
OHJIAIH

BepHu HAJIOT O KJIIOY

VYcTHass mpasoBast
KOHCYJIbTALIUSL  TIO
HaJIOTOBBIM
BbIUCTaM

He npexycmoTpeno

3 KOHCYJIbTAlINH

bes orpannuenuii

IIpenocraBnenue
CPaBOYHOU
HHpOpMAITUU

He npexycmoTpeno

3 KOHCYIIbTAIUH

6 KOHCYJIbTALIHI

3BOHOK
KOMIIaHUU

ropucTa

1 3BOHOK

3 3BOHKA

Hp CI10CTAaBJICHUC
THUIIOBBIX
A0OTrOBOpPOB

be3 orpanunuenui

be3 orpanuuenuit

be3 orpannuenuii

Ilucemennas
KOHCYJIbTallHsl

He npenycmotpeno

1 xoHCYNBTALIMS

3 KOHCYJIbTAllUHU

3anojHeHHE
dhopmbr Ne3 HJIDJI
3a KJIMEHTA

He npenycmotpeno

He npenycmotpeno

1 paz B TOZ

Croumoctb yciyr*
(py6. B T.u. HIIC
18 %)

2400

3290

4190

TaoOmuma Ne3




Yeayru/Tapudwl Npeanpunumartens | [Hpexnpunumarens + | [IpexnpuanmMartens
BUII
Ycruas TpaBoBas 4 paza B rog
KOHCYJIbTaIUs 3 KOHCYJIbTAlIMH be3s orpannuenuit
VceTHas TpaBoBas
KOHCYJIbTALIUS 1o

MPEeANPUHUMATEITHCKAM
BOIIpOCaM

4 paza B rog

be3 orpannuennit

be3 orpannyenunii

[IpenocraBnenue
CIIPaBOYHOM
HH(pOopMaIu

be3 orpannyeHunit

be3 orpannuennit

be3 orpannuenunii

JoBepp neperosopsl
IOpUCTY

2 pa3a B roa

4 paza B rog

6 paz3 BTOX

3BOHOK FOpPHUCTa
KOMITAaHUH

3 pa3a B rOI

3 paza B rox

3 paza B rox

IIpenocraBnenue
THIIOBEIX JJOTOBOPOB U
WHCTPYKIUH 10 UX
HCTIOJTHEHUIO

bes orpaanyenwnit

bes orpaanyennit

bes orpannyennit

IIucepmennas
KOHCYJIbTaIUS

3 paza B TOJI

4 paza B rof

6 pa3 B TOJI

IIrcpMenHoOe 3aKIoYeHre
10 3aIyCKy
OU3HEC-TIPOCKTOB

1 paz Brox

1 paz BTO

1 paz BTO

O030p U3MEeHEHUH B
3aKOHOJIaTEeNIbCTBE

Ho nByx oTpacieil B
ron

Jo nByx oTpacieil B
rojn

Mo nByx oTpacieil B
roa

IIncrmennbie
KOHCYJIBTAI[UH IO
COCTaBJIICHUIO
WHJUBUYaJIbHBIX
JIOTOBOPOB

1 pa3 B kBapTan

3 KOHCYIIbTAIUH

be3 orpannuenuii

YV 1aneHHble IEPErOBOPHI
¢ MapTHEpaMHU 3aKazuyuKa

1 paz BTO

3 KOHCYJbTAllUHN

6 KOHCYJIbTaLMI

JluctaHMOHHAs
MOJJICP>KKa B OOIICHUU C
roCyJAapCTBEHHBIMHU
opraHamu

He nmpenycmotpeno

3 3BOHKA

4 3BOHKA

Nudopmuposanue n
MIOMOIIb B MOJYYCHUH
JIBrOT ¥ cyOcuIuii ot
rocyaapcTaa

He npenycmoTtpeno

1 paz BTOxI

1 paz BTOxI




IloaroroBka
MpOLIECCyaTbHBIX He npenycmorpeno He npenycmorpeno 1 pa3 B TOZ
JOKYMEHTOB B paMKax

ApOuTpaxkHOTO Ipolecca

[MoaroroBka 1OKyMEeHTOB
10 00KAIOBAHUIO
pe3yabTaToB He npenycmorpeno He npenycmoTpeno 1 pa3 B TOZ
TEeHJIepa/KOHKYypCca B
Ccy1eOHOM MopsIKe

Kouncynpramus n
JMCTaHIIMOHHAs
MMOJATOTOBKAa TOKYMEeHTOB | He mpemycmoTpeHo He npemycmoTpeHo 1 paz3 BTOX
JUISL OTKPBITHS
pacueTHOro cuera B
OaHke

IToaroroBka JOKyMEHTOB
115 peructpanyu (M1,
000, AO) He npemycmoTpeno He npemycmoTpeHo 1 paz3 B rox

Croumoctb yciyr* (pyO.

B T.4. HJC 18 %) 5000 7500 12500
Tabauia Ne4
O0Bem npeaocTaBJIgseMbIX
. yeayr naket CounaabHbIi
Buabl npaBoBbIX YCJIYT «TTox K104
VYcTHast npaBoBasi KOHCYJIbTAIUs BbesnumutHO
[IpenocraBneHne THMOBBIX (GOPM, IPUMEPOB U HHCTPYKIIHN MO HX
oo besnumutHO
cocrapieHuo (B JInuHoM kaOnHeTe)
[IpoBepka KOMILIEKTa U CONEPKAHUS TOKYMEHTOB besznumutHO
[T1ucerMeHHast KOHCYIbTALUS U COCTaBICHUE JOKYMEHTOB OT UMEHHU 1
a3
Knuenra (dexnapauus 3-HADJL, 3assnenue Ha Bo3Bpat HADJ) P
OTtmpaBKa KOMIUIEKTa JOKYMEHTOB 3aKa3HbIM IMHUCHMOM C 1 pas
YBEJOMJICHHEM B HAJIOTOBYI0 MHCHEKIIUIO WX nocpenctsoM 310
VYcrHas nmpaBoBas MoJJAepkKKa IMpu KamepalbHOM NpoBepKe besznumutHO
ITuceMeHHas npaBoBas MOJAEPKKa P KaMepalbHON IIPOBEPKE BbesznumutHO

Venyru, npelyCMOTPEHHbIE HACTOSILIUM IIPUIIOKEHUEM, IPEAOCTABIISIOTCS Ha Beell Tepputopun Poccuu.

VYka3zaHHble BBIIIE YCIYTM OKa3bIBalOTCS TOJBKO IO BOIPOCAM, NPEIMETOM KOTOPBIX SIBJISIIOTCSA JIMYHBIE, CEMEMHHBIE,
OnITOBBIC OTHOIIECHN KineHTa, He CBA3aHHBIC C BEICHUEM IOCICAHUM IPEaTPHHIMATEIIECKON NeITEIFHOCTH, a PABHO
CONPSDKEHHBIE U BBITEKAIOLUE U3 HUX OTHOILIEHUS, pEryJupyeMble HOpMaMU IIpaBa TEPPUTOPUHU OKa3zaHUs Y CIlyr, IpU
ycioBuH, 4To KiIneHT ABIIsieTCs CTOPOHON B TAKUX OTHOLLIEHUSIX.



Tabauma Ne 5
NHOMOIIb HA 1OPOTI'AX

5.1. OcHOBHBIC JUCTAHIIMOHHBIC ITPABOBLIC YCIVYTH Knnenram

Buabl npaBoBBIX yCJIyr

Br13oB 9KCTPCHHBIX CJ'Iy)KG

HeorpanudeHHsli focTyn kK OHOIoTeke JoKyMeHToB KpyriocyTouHast qUCTaHIIMOHHAS IOpPUINIECKass KOHCYIbTAIHS

TexHUUeCKass KOHCYIbTAIMSA 0 Tenedony 24/7

OBakyanus aBToMoOmsIs Ycnyra takcu EBponporokon™

IInceMeHHOE cCOCTaBIICHHE JOKYMCHTOB

JlucTaHIIMOHHAS TIOMOLIb B YPETYJIUPOBAHUH CIIOPa B JOCYAe0HOM
MOpsJIKe

OCI)I/II.[PI&HLHLIIZ 3BOHOK aJBOKaTa OT MMCHHM KIIMCHTA

OreHka cyae0HOM epCcIeKTUBHI / 3aKII0YeHNe I0pUCTa

IMondop 0pUAMYECKHUX U IKCIIEPTHBIX KOMIIAHUH

HO,I[FOTOBKa HCKOBOI'O 3asBJICHUA

YZlaﬂCHHaﬂ 9KCTPCHHAs W HCOTJIOXKHAs IIOMOIIb

3KCTpeHHaH JUCTAaHIIMOHHASA KOHCYJIbTAIUA 110 OXPAaHE 3JOPOBbA

TIpodwniibHast KOHCYNBTAIMS CICHUAIUCTA 110 TeJIe()OHY HIIH OHJIANH

5.2. I[OHOJIHI/ITGHBHI)IG JAUCTAHITMOHHBIC ITPABOBLIC YCIYI'H Knnentam

Buasl npaBoBbIX yeJayr

VY nanenHoe npeacrasieHue uHTepecos Kimenra B kadectse McTiia B MUPOBBIX M PaOHHBIX Cy/axX MO BOIIpOcaM
B3bICKaHUS YOBITKOB, BBI3BAHHBIX JOPO’KHO-TPAHCIIOPTHBIM IPOUCIIECTBUEM € yyacTHeM aBToMoOwmis Kimenra, ¢
(bU3UYeCKUX JIHL, B CITyJasx, KOraa pazmep yObITKOB KineHTa, BEI3BaHHBIX 1OPOXKHO-TPAHCIOPTHBIM
MPOMCUIECTBUEM, MPEBBIIAET CTPaxoByto BeituiaTy 1o noiucy OCAI'O umn KACKO.

VY nanenHoe npeacrasieHue uHTepecoB Kienra B kauecTse VcTiia B MUPOBBIX M pPalOHHBIX CYAaX MO BOIIPOCaM
B3bICKaHMS YOBITKOB, CBS3aHHBIX ¢ IPUYMHEHNEM HHOTO yiep6a aBromoomtio Knnenra, aeifictBusamu
(6e3neiicTBUAMI) PU3MYECKUX JIHLI, FOPUAUYECKUX JIHII, a TaK JK€ rOCYIapCTBEHHBIX OPraHOB.

JucrannmonHas 3amura KinneHnTa B aAIMUHUCTPAaTUBHBIX JIENax [0 BOIPOCaM
mumenus KnuenTa npasa ynpaBieHUs TPAHCIOPTHBIM CPEACTBOM.

VY nanenHoe npeacrasieHue uHTepecos Kinenra B kauectBe OTBETUMKA B MUPOBBIX U PAallOHHBIX Cy/1ax B Aejax
I10 UCKaM TPEThHX JIUI K KJIMEeHTY 0 B3bICKAaHUH C HETO YOBITKOB, IPUYWHEHHBIX B PE3YJIbTATe JOPOXKHO-
TPAHCIIOPTHOTO MIPOHCILECTBUS ¢ yyacTheM aBToMoomnsa Kimenra.




*chyrn, YKa3aHHBIC B HACTONIEeH Tadaunie NpeaoCTaBJAIOTCH B COOTBETCTBUU ¢ HUKEC/ICAYIOIIMMHU YCJIOBUAMMU:

YcaoBust npegocTaBieHus Y CIyr:
1. CrouMocTb ¥ 00BEM MPEAOCTABIISIEMBIX YCIIYT YKa3bIBaeTCsl B a0OHEHTCKOM A0TroBope ¢ Kitmenrom.

2. Tpaucnopthbeie cpenctBa I[IpeabsButeneli, OOCITyKWBaHUE KOTOPBIX Mpou3BoauTcsa KommaHueidl u ee mapTHepamu:
JIETKOBBIE aBTOMOOWJIHM TONHOM Maccoil g0 3,5 ToHH. Ymcmo maccaxupoB, KOTUYECTBO Oaraka W/WiIM Tpy3a IOJDKHBI
COOTBETCTBOBATh MPEyCMOTPEHHBIM TEXHHYECKHM XapaKTEPUCTHKaM TPaHCIIOPTHBIX CPEJCTB, MPEAOCTABICHHBIM 3aBOJIOM-
U3TOTOBUTEIIEM.

3. Tepputopus obciyxuBanus (oka3zanus Kommanueit u ee mapTHepoB yCIIyT 1o HacTosiemy Jlorosopy):

B pamkax okazanus Yciayr llpemgpssurento OyayT okazaHbel Yciayrnm Ha goporax Poccuiickoit @epepaumy B ropomjax,
ykazaHHbix Hike («['opoma TeppuTopuu oOCIyXUBaHMs»), a Takke Ha yrnaneHud a0 S50 (TATHIECATH) KM  OT
aJMUHHACTPATUBHBIX TPaHUI] 3TUX TopoaoB (r. MockBa — or MKAJl), npwu ycmoBuu Hamwuusi y Kommanum wnm y ee
NapTHEPOB TAKOM TEXHUYECKOIH BO3MOXKHOCTH B KOHKpeTHOM ropoze. Ilpu naxoxxaenun Kinmenrta Ha OonbineM paccTOSHUH,
VYciyra MoxeT ObITh okazaHa Kommanueil mpu ycloBHM Hamuuusl y Hee WM Yy €€ MapTHEPOB B JAaHHOM TOpOJE TaKoH
TEXHUYECKOW BO3MOXHOCTU M 32 JONOJHUTENbHYIO omaTy KilmeHToM HaauyHBIMM Ha MecTe OKa3aHus Ycayr (o pasmepe
Takol orutatel KitmeHT nHGOpMUpYETCS 10 MOMEHTA Hadajla OKa3aHus Y CIIyTH).

Tabauna ropoaos aedcTBus Y CIyru

ApXxaHrenbck Bomxckuii Kopsixma Hwxuuit Hosropon Pocros . ToGombck
Benuknit
AbakaH Bosorna Koctpoma Hwxuuit Tarun PocroB Ha lony | ToabsarTu
A3oB Boponex Kpacnogap HoBoky3Henk Pr16uHCK Tomck
AJBMEThEBCK J3epxuHCK KpacHospck Hosopocculick Ps3anb Tyna
AHrapck Jumurposrpan Ky3nenxk HoBocubupck Camapa TiomeHb
. . CaHKT-
AcTpaxaHb ExarepunOypr Kypran Hogslil Ypenroii TeTepGypr Vnan-Y 3
bapnayn Enabyra Kypck OKTSI0pbCK CapaHck Y IbSIHOBCK
Benropon Enen Jlunenk OKTAOpbCKHit CaparoB Ya
bepesnuku HBaHoBO Marauroropck OmMck Cesepoypaibck | XabapoBCK
bBuiick NxeBck Maxaukana Open CMoueHCcK Yebokcapsl
brarosenienck Houkap-Ona Mpmuacc Openbypr Coun YenstOUHCK
bop HpkyTck MuH. Bojsl Opck CraBpormoip Yepenosen
Bpatck Kazanp MockBa [lenza Crapsrit Ockon | YexoB
BpsiHCcK Kanununrpan MypmaHCK Ilepmb Crepautamax Yura
I]?IZJ::IS;I(I;IJI Kanyra Mypom ITerposzaBoack Cypryt [TaxTeI
Bemkuii Yerior Kamenck- 5 HabGepexnsre HeTpOHaBH?BCK- Chispans SHIeIBC
IaxTHHCKHH YenHsl KamuaTckuit
BragusocTtox Kemeposo Hanpuuk [onsipuble 3opu ChIKTBIBKap SkyTck
BrnagukaBka3 Kuposn Hedrexamck ITpokomnbeBck Taranpor SpocnaBib
Buagumup Kosiomna HuxHeBapTOBCK IIckoB Tam60B
Boarorpan Komcomonpci-a- HwuxHekamck ITaruropck Teepn
Amype

3. CoObITus, IpH KOTOPBIX KITMEHT nMeeT MpaBo BOCHONIB30BATHCS Y CIyTaMu:

3.1. IoBpexaenue aeraneil WM y310B aBTOMOOWIS yHpaBisieMbiM KiHeHTOM B pe3ynbTaTe JOPOKHO-TPAHCIIOPTHOTO
MPOHCUIECTBUS, OPOPMIEHHOTO JOKHBIM 00pa3oM B YIIOJHOMOYEHHBIX Ha TO OpraHax, BCJIEACTBHE KOTOPHIX aBTOMOOHJIb
HE MOJKET Ha4aTh WM IPOJIOJDKUTH JBIKEHHE.

3.2. Knmenty tpebyercst TeXHU4ecKasi KOHCYJIbTalus 1o TeJae(OoHy 10 caydasiM HEUCIIPABHOCTH aBTOMOOHIIS.

3.3. Ecnin aBromMoOunb Kinenta sBakynpyercss Komnanuel nim ee mnapTHepaMu Ha CTAaHIIUIO TEXHUYECKOTO OOCITY>KUBaHUS U
pPEMOHTa aBTOMOOMJIEH 11l yCTpaHEHHsI HEHCIIPAaBHOCTH, JINOO K MeCTy NMapKOBKH, ykazanHoe Knmenrom, n Kmmenrty n/nmm
€ro naccaxupam, TpedyeTcsi TaKCU ¢ MecTa OTKY/1a OCYILECTBIICTCS IBAKyalHs.

3.4. B 6enzobake aBTomMo0OmIs yrpasisieMoM KimeHToM HEOKHIaHHO 3aKOHUMIIOCH TOTUIHBO.

4. YcnoBus, npu KoTopbix Kimenty Yciryru He oka3bIBaroTCs:



4.1. Yenyru KimeHTy He MPeIoCTaBIISIOTCS B CIIydae €ClId HEMCIIPABHOCTh MPOM30IILIA TI0 CIICAYIONIEH MPUYNHE:

- (hopc-MaxkOpHBIX 0OCTOSTEIHCTB, TO €CTh UPE3BBIYANHBIX U HEMPEAOTBPATUMBIX IPH JaHHBIX YCIOBHUAX OOCTOSTEIHCTB;

- yqacTusi aBTOMOOWIIS yrpapisieMbiM KITMEHTOM B CTIOPTUBHBIX COPEBHOBAHUSX MJIM TPEHHPOBOYHBIX 33a€3/1aX;

- MOBPEXCHHUS TIEPEBO3UMBIM aBTOMOOUIIEM TPY30M.

5.2. Ycnyru Knuenra Taxxe He IPeOCTaBISIETCs B CIEAYIOUINX CIIydasx:

- ecnu HewcrpaBHOCTh aBToMoOmns wim JTII mpomsomio B To Bpemsi, KOrja ympaBieHHE OCYHIecTBISIOCh KimmeHToM,
HAXOSIIUMCS TIOJ ICHCTBUEM aJIKOTOJILHOT0, HAPKOTHYECKOTO H/HITU HHOTO OIbSHEHUSI,

- eciit Kimment B teuenue S5 (I1satu) yacoB ¢ MmomenTa Bo3HukHOBeHUs JITTI He oOpatmics k KoMmanuu wim ee mapTHepam C
pock00it 00 OKa3aHuK Y CITyT.




