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IToMTHKA B OTHOLWIEHHH oﬁpaﬁo'nm NepPpCoOHAIbHBIX JaHHBIX

000 «Knuk cepBHC»

TepmuHBI H onpee/IeHH
IepconaibHble JaHHble - M00as HH(OpPMalKMs, OTHOCAIWIASNCS K MPSIMO HIH KOCBEHHO

OIIpe/Ie/IeHHOMY, HJIH ONpe/ie/iieMoMY (pH3HIeCKOMY JHILY (CYOBEKTY MepCOHAIbHBIX JaHHbIX).

06paboTKa NepCOHAIBLHBIX JAHHBIX - T000€e IeHCTBHE (Onepaiys) UK COBOKYITHOCTb A€HCTBUHH
(omepanuii) ¢ TEPCOHAIBHBIMH JAHHBIMH, COBEPIIAEMBIX C HCIOJIb30BAHHEM  CpEJCTB
aBTOMATH3alMH WIH 0e3 MCHoNb30BaHMA TakuX cpeacTB. K Takum JeHCTBUSAM (omeparusm)
oTHOCATCH: cOOp, 3amMch, CHCTEMATH3allMs, HAKOIJIEHHE, XPaHEHME, yTouHeHHe (OOHOBIEHHe,
H3MEHEHHeE), H3BJIcYeH e, HCIOJIb30BaHKe, Niepejaya (pacnpocTpaHeHHe, IPEI0CTaBICHHE, IOCTYI),

oOe3nuuMBaHue, OJIOKMPOBAHHKE, YAAIEHHE, YHHUTOKEHHE EPCOHAIbHBIX IaHHBIX.

OnepaTop — rocyapcTBEHHBIH OpraH, MyHHIMNAIbHbIA OpraH, IOpUIAYECKoe MM (PH3HYECKOe
JIHII0, CAMOCTOSATENBHO HJIH  COBMECTHO C JIPYTHMH JIMIIAMH  OPTaHU3YIOLIHE
U (WIH) OCYIIECTBIAIOmMUE 00paboTKY MEPCOHANBbHBIX JAHHBIX, @ TAKXKe ONpeNeNsiolue Leju
06paGoTKH NEPCOHANBHBIX [JAaHHBIX, COCTAB MEPCOHATBHBIX JAHHBIX, NOJUIEKAMKEX 00padoTKe,

JE€HCTBHA (onepauHH), COBEpIIAEMBIE C IIEPCOHATIBHBIMH JTAHHBIMH.

1. O6mme mo10KeHHHA

1.1. [lonmmTHKa B OTHOIIEHHH OOpabOTKH MepcOHaIBbHBIX AaHHBIX (nanee — IlonuTHKa) ompenenser
nozunuio ¥ Hamepenns 000 «Kink cepBuc» (ganee — Onepatop) B o6nacTd 00paboTku u
peanu3anin TpeOOBaHHIH K 3aIIMTE NEPCOHATBHBIX JAHHBIX JIHIL, COCTOSLINX B IOFOBOPHBIX M MHBIX
oTHomeHusX ¢ OnepaTopoM, cOOMIONEHHsS AEHCTBYIOLIEro 3aKOHOJATeNbeTBa Poccuiickoi
Denepannu B 061acTH HHPOPMALIHOHHONH Oe30macHOCTH, a Takke TpebosaHui dejepaibHOrO
3akoHa ot 27.06.2006 roma Nel52 «O nepcoHalbHBIX JaHHBIX», OCHOBHOH LEJBI KOTOPOTO
sBIsgeTcs obecreueHHe 3alMThl MpaB M CBOOOJ 4esjlOoBeKa M rpaxaaHWHa NpH 00paboTKe €ro
epPCOHAIBHBIX JaHHBIX, B TOM YHCJE 3alIATHI IIPaB Ha HENPHKOCHOBEHHOCTh YaCTHOH JKH3HH,
JHYHYIO H CEMEHHYIO TaiHy.

1.2. TTorMTHKA TIpeHA3HAYEHA I H3YYEHHS H HEYKOCHHTEIBHOIO UCIIOJHEHHS BCEMH pabOTHHKAMH
Omneparopa, a TaKKe MOJICKUT JOBEACHHIO JI0 CBEJICHHS JIMII, COCTOSIIMUX B JIOTOBOPHBIX M MHBIX

OTHOILICHHAX C OHEp&TOpOM, a TaK»Xe€ BCCX 3aHHTEPECOBAHHBIX CTOPOH.

2. Ilean 00paboTKH NEePCOHANBHBIX JAHHBIX

2.1. O6paboTKa mepcoHATBHBIX JaHHBIX OnepaTtopoM OrpaHHYMBAETCS JOCTHKEHHEM KOHKPETHBIX.
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2.2.

3apaHee OINpPeeICHHBIX H 3aKOHHBIX LEIeH.

Oneparop oGpabaTsiBaeT epCOHAIbHBIE JAHHbIE [UIS JTOCTHKEHHS CIIEIYIOLIHX LeTIeH:

- ¢ LENbIO MPEeIOCTABIEHUS PA3IUYHBIX BHJIOB YCJIYT, NMPOYEro ACHEKHOIO MOCPe/HHYeCTRa,
npoyero UHAHCOBOTO MOCPEAHHYECTRA, BCTIOMOTaTebHOMH EATENBHOCTH B cepe PuHAHCOBOTO
NoCpe/HHYECTBA, OCYIIECTBICHHS AEATENBHOCTH B 00jacTH npasa, OyXraiTepckoro ydera H
ay/MTa, KOHCYJIBTHPOBAaHHS MO BOINPOCAM KOMMEPYECKOH IEATENBHOCTH W  YIpaBICHHS
pepUATHEM, B3bICKAaHHU 33/J0JDKEHHOCTH (PH3MUYECKMX JIMLL 10 3aK/IFOYCHHBIM HMH BO3ME3IHBIM
J0roBOpaM, NpuoOpeTeHus mpas (TpeOGoBaHMH) U UX NOCAEAYIOUIETO NPE/bsBICHHUS, 3aKIIIOYCHHS
M HCTIOJIHEHHUS JIOTOBOPOB;

- peanu3alMM 00s3aTEILCTB B paMKaxX TPYAOBBIX MPABOOTHOLIEHHH, OPraHM3alliH KaJpoBOro
yuera, IPOMYCKHOTO PeXXHMa, BEICHHs BHYTPEHHEH OTYETHOCTH, OPraHH3allii KOMaHIHPOBOK;

- peaiH3alMs MporpaMM MOBBIIIEHHA MOTHBAllMH PAOOTHHKOB (3aK/IIOYCHHE norosopos JIMC B
10J163y pabOTHHKOB H POACTBEHHUKOB paboTHHKOB OO111eCTBa);

- 3aMCIIEHHA OTKPBITBIX BaKaHCHH.

2.3. IIpaBoBbIMH OCHOBAHHAMH 00PadOTKH NEPCOHANLHBIX TaHHBIX OnepaTopoM ABJIHIOTCS:

3.1.

3.2,

- ¢1. 6 ®enepansHOro 3akona ot 27.07.2006r. Ne152-®3 “O nepcoHaIbHBIX IaHHBIX ",

- ¢T. 85-90 TpymoBoro koznekca Poccuiickoit ®enepanuu,

- ¢T. 382-390, 779-783, 1005-1011 I'paxxnanckoro koaekca Poccuiickoi ®eepaiuu,

- YcraB OOmecrsa,

- cornacue cyObeKTa nepcoHabHbIX JaHHBIX Ha 00pabOTKY MEPCOHATIbHBIX JaHHbIX;

- aK1enT cyOBLEKTOM MEPCOHATBHBIX IaHHBIX JINIIEH3HOHHOTO COTTIalICHHS,

- IOrOBOP HA OKa3aHHe YCIIyT, CTOPOHOH KOTOPOTO BBICTYNAET CYOBEKT NEPCOHANILHBIX JIAHHBIX.
3. Kareropuu cy0beKTOB NePCOHAIBHBIX JAHHBIX, KaTeropuu odpadarpiBaeMbix

NEPCOHAJBHBIX JaAHHBIX

Oneparop oOpabarbiBaeT IepCOHATIbHbIE JaHHBIE CIEAYIOUIMX  KaTeropuii  CyOBEKTOB
[EPCOHAJIbHBIX JIaHHBIX:

- Ilpunamiexamux (pU3HYECKUM JTHLAM M TPEJCTaBUTENAM IOPUAMYCCKHX JIHII, 3aKITIOYHBIIMM
BO3ME3JIHBIE JOTOBOPHI (SBISIOIIMMHUCSA MOPYYHTEISMH IO JOroBOpaM), IipaBa TpeDOBaHHMs
HCNOJHEHHs 0053aTeIbCTB 10 KOTOPBIM MpuHamiexar Onepatopy, TUO0 IOPUAHYECKHM JIHLAM,
3aKI0YMBIIEM ¢ OnepaTopoM areHTCKHE J0r0BOPhI JHOO JOrOBOPEI BO3ME3THOTO OKa3aHHsA yCIIyT
[0 B3BICKAHHIO C YKa3aHHBIX JIHI 3a[0/DKEHHOCTH 110 BO3ME3/IHBIM JIOTOBOpaM M MEpeIaBIIUM
Omnepatopy nepcoHalbHbIe JaHHbIE yKa3aHHBIX JIMIL; paboTHukam Onepatopa; KaHIuMaaTtaMm Ha
TPYAOYCTPOHCTBO.

OnepaTop OGPHGaTBIBaET CIEAYHOIIHE KaTECrOpHH MEPCOHATIBHBIX MaHHBIX JIHIL, ABJIANOMIHXCA €T0
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4.1

4.2

4.3

44

KJIHEHTaAaMH (HOJ’IIBOB&TGH}IMH)Z (bammpm, HM#, OTYECTBO, IoJl POK/IEHHA, MECALl POXKICHHA, AaTa
POXICHHUA, MECTO PpOXIACHHsA, alpecC, CeMEHHOE [II0JIOKCHHE, COLHANIbHOE [0JIOXKEHHE,

obpazoBanue, npodeccus.

4. Topsaok u ycaoBusi 00paboTKH MEePCOHAIBHBIX TaHHBIX
Oneparop ocyuecTsiseT 00pabOTKy NEPCOHANBHLIX [aHHBIX C HCIOJb30BaAHHEM CPEICTB
ABTOMATH3allMM, TaKk W 03 MCIOJb30BaHAsS TaKUX CPEJCTB, BKIOYas cOOp, 3ammuch,
CHCTEMATH3AIMIO, HAKOIUIEHHE, XpaHeHHe, 0OHOBJICHHE, U3MEHEHHE, H3BJICUEHHUE, HCII0/Ib30BaHHME,
repeaaya, YHHYTOKEHHE, y1aJleHUE IEPCOHATBHBIX TaHHBIX.
Cpoxk 06paboTKH ePCOHAIBHBIX JaHHBIX OTPaHHYMBAETCS HACTYIUIEHHEM CTIC/IYIOIINX YCIOBHH!
JIuxkeugauus Onepatopa;

OT3BbIB CYOBEKTOM MEPCOHANBHBIX JaHHBIX COTIacus Ha 00pabOTKy MEPCOHATBHBIX JIaHHBIX:

JOCTHKEHHE LieIH 00pabOTKH HITH yTpaTa He0OXOJAMMOCTH B JIOCTHKEHHH €U 00pabOTKH.
Vianenne (YHHUTOXKEHHME) MEPCOHANBHBIX JAHHBIX 10 OKOHYaHHH CpoKa 00paboTKu
MPOU3BOIHTCH:

HA 3JEKTPOHHBIX HOCHTESIX C IOMOINBIO METOJOB M CPEACTB TapaHTHPOBAHHOIO y/alCHHS
0CTaTOYHON HH(pOPMALIHH;

Ha GYMaKHBIX HOCHTEJISIX C HCIIOIb30BAHHEM YCTPOHCTBA Ul H3MeNbUeHus OymMar.

Oneparop npu 06paboTKe NEPCOHATBHBIX JAHHBIX IPHHUMAET HEOOXOMMMbIE OPraHH3alHOHHbIE H
TeXHHYECKHE MepBI /IS 3ALIMTHI IIePCOHANBHBIX JIaHHBIX OT HECAHKIHOHUPOBAHHOIO NOCTYNa K
HHM,  YHHYTOXKEHHsS,  W3MEHeHHs,  OJOKMpOBaHHMs,  KONHPOBAaHHS,  IPEIOCTABICHHA,
PacmpOCTPaHEHHs TEPCOHATBHBIX JaHHBIX, @ TAK)KE OT WHBIX HENpPaBOMEPHLIX JICHCTBHH B
OTHOIIEHHH MEPCOHATBHBIX JaHHBIX. K TaKUM Mepam, B 4aCTHOCTH,0THOCSTCS !

MpPHMEHEHHE CPEeICTB 3allMThl HH(YOPMAIKH, B COCTAB KOTOPLIX BXOIAT BCTPOCHHBIC CPEICTBA
3ammThl WHGOPMAIMM B CHCTEMHOM M IMPHKJIAIHOM IIPOrPAMMHOM OOECHe4eHHH: CPeIcTBa
MEKCETEBOTO  3KPAaHWPOBAHHS, CPEACTBA AHTHBHPYCHOH  3alMThi; CpeACTBAa aHaIM3a
3AIMMIIEHHOCTH; CPEACTBA 3alMTHl MH(POPMAIMOHHOH CHCTEMBbI, CHCTEM CBS3H M Iepeiaqu
JTAHHBIX;

pa3paboTKa JIOKaTbHBIX aKTOB 10 BONPOcam 00paboTKK NepCOHAbHBIX NaHHBIX;

YTBEPIKICHHE JOKYMEHTA,ONPEACISIONEro NepeueHb JIMIl,  OCYUIECTBIIOMHX  00paboTKy
MepCOHATbHBIX JAHHBIX;

omy6miKoBaHMe Ha oQuumanbHoM calite Omeparopa hitps:/clickservice.com/docs/ 1okymenTa,

ONpeae/IAIEro MOJHTHKY B OTHOIICHHH 06pa6or1m NEPCOHATTBHBIX JaHHBIX,
Ha3zHA4YE€HHE JIMla, OTBETCTBEHHOI'O 3a OpraHu3alHO OﬁpaGOTKPI NEPCOHANIBHBIX JaHHBIX,

03HAKOMJICHHE PabOTHHKOB, HENOCPEACTBEHHO OCYIIECTBIAIOMMX 0OpabOTKy MepCOHATBHBIX
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JIAHHBIX, C TIOJIOKEHUSIMH 3aKoHo1aTebeTBa Poccuiickoit ®enepanuu 0 nepcoHalIbHBIX JIAHHBIX, B
TOM 4Hcjle ¢ TpeOOBaHUSMH K 3alUTE MNEPCOHAIBHBIX [aHHBIX, a TaKXe JOKYMEHTaMH,
ONpeesIOIUMH MOJIUTHKY OrepaTopa B OTHOLIEHHH 00pabOTKH IEPCOHAIBHBIX JdHHBIX:
HH(QOPMHPOBAHHE JIHIL, OCYIIECTBISIONMX 00paboTKy NEPCOHATIbHBIX aHHbIX 0€3 HCIIOIB30BaHNU
CpPEJICTB aBTOMATH3aI|H, 06 0COOEHHOCTAX H NMPABHJIAX OCYLIECTBIIECHHS TaKOi 00paboTKi:
onpeiesieHne yrpo3 6e30MacHOCTH ePCOHATbHBIX JTaHHBIX NPH HX 00paboTke B MH(OPMALHOHHBIX

CHCTEMaXx NEePCOHAJIbHBIX JaHHBIX

OlIEHKAa Bpejla, KOTOPbI MOXKET ObITh NMPHYMHEH CYOBEKTaM MEPCOHAIbHBIX JAHHBIX B Cily4ae
Hapymienus @enepanpHoro 3akona Nel52 ot 27.07.2006 r. «O mnepcoHANbHBIX [JaHHBIX),
COOTHOIICHHE YKa3aHHOrO0 Bpela M MPHUHHMAEMbIX Mep, HaNpaBleHHbIX Ha OOecleyYeHHe
BBINOJIHEHHSA 00A3aHHOCTEH, TPelycMOTPEHHBIX DeepanbHbIM 3aKOHOM

Nel152 o1 27.07.2006 r. «O nepcoHalbHbIX JaHHBIX »;

olieHKa 3(P(PEeKTHBHOCTH NPHHUMAeMbIX Mep no obecrnedeHHI0 0€30MacHOCTH MEPCOHATBHBIX
JIaHHBIX [TPH BBO/IE B HKCIUTYATALUIO HHPOPMAIMOHHBIX CHCTEM MEPCOHAIBbHBIX JIAHHBIX:
paspaboTKa NpaBuJI JOCTYNA K MEPCOHATBHBIM IaHHBIM, 00pabaThIBacMbIM B HH(POPMALIHOHHBIX
CHCTEMAaX MEPCOHAIBHBIX JaHHBIX, @ TaKKe 00eCrneueHHe PErHCTpaliMi U yyeTa BCeX ICHCTBHI.
COBEPIIAEMBIX € MEPCOHAIBHBIMH JIAHHBIMH B HH(OPMAIMOHHBIX CHCTEMaX ICPCOHATIBHbIX
JIAHHBIX;

obecrieuenne oOHapyKeHHs (PaKTOB HECAHKIIMOHHPOBAHHOI'O JI0CTYIIA K [IEPCOHAIHBIM J1aHHBIM U
IIPUHATHE MEP MO MPEIYTPEKIACHHIO TAKUX (AKTOB;

OpraHusaius pexuma oOecriedeHHs O€30MacHOCTH MOMELICHHH, B KOTOPBIY pa3sMelleHbl
HMH(POPMALIMOHHBIE ~CHCTEMBI  IEPCOHAIBHBIX JaHHBIX, TPENATCTBYIOWIEr0 BO3MOKHOCTH
HEKOHTPOJIMPYEMOro TPOHUKHOBEHHS MJIM NPeObIBAaHHA B HTHX MOMEIICHHUSX JIMIL, HE HMEIOMNX
IpaBa JIOCTYTa B 3TH MOMEILEHHS ;

COOMIO/IGHHE YCJIOBHM, HMCKIIIOYAIOIMX HECAHKIMOHMPOBAHHBIH JIOCTYN K MAaTe€pHabHbBIM
HOCHTEJISIM TIEPCOHAIBHBIX JAHHBIX M K CPECTBaM 3aIMThl HHPOPMALIHH;

OCYIIECTBICHHE  BOCCTAHOBJICHHS  MEPCOHAIbHBIX  JIAHHBIX, MOAM(QUIMPOBAHHBIX  WJIH
YHHYTO)KEHHBIX BCJICICTBUE HECAHKLIMOHMPOBAHHOTO JI0CTyNa K HUM;

obecrieyeHHe y4era MalllnHHBIX HOCHTEIEH NEPCOHAIbHBIX JJaHHBIX

obecreueHre COXPAHHOCTH HOCHTeIeH HH(GOPMALIHH, COAEpXKallel NEPCOHATbHBIC TaHHBIC!
OCYIIECTBJIEHHE BHYTPEHHETO KOHTpOs (ayAuTa) COOTBETCTBHsS OOpabOTKH MEePCOHATBHBIX
AanHbIX TpeboBanusm denepanbpHoro 3akoHa Nel52 ot 27.07.2006 1. «O nepcoHaIbHBIX JaHHBIX»
M TPHHSATBIM B COOTBETCTBHHM C HHM HOPMATHBHBIM TIPABOBBIM aKTaMm, TPEOOBAaHHSAM K 3allMTe
MepCOHATBHBIX J[aHHBIX, JTOKaIbHBIM akTaM OmnepaTopa nmo Bonpocam 00paboTKH MEPCOHATbHBIX

JaHHBbIX



4.5.

4.6.
4.7.

5.1

5.2

6.1.

6.2.

6.3.

OCYIISCTBJICHHE KOHTPOJIA 338 T[PHHUMACMbIMH MCpaMH IO obecrieyeHH0 0€30MacHOCTH
MEPCOHAJIBHBIX NAaHHBIX H YPOBHsA 3alIHIICHHOCTH PIH(])OPMaIIPIOHHle CHUCTEM [ CPCOHAJIBHBIX

JaHHBIX.

Onepatop mepefaeT INEPCOHAIbHbIC JaHHBIE TPETBHM JIHIAM TOJBKO TIPH  HAIHYHK
COOTBETCTBYIOLIETO COIJIacHs CyOBEKTa MEpCOHAIbHBIX JAHHBIX Ha Mepenavyy MepCOHabHBIX
JAHHBIX, 32 HCKIIFOYEHHEM CITy4aeB, CBA3aHHBIX C HCIIOJHEHHEM JEHCTBYIOIIETO 3aKOHOIaTeIbCTBA
Poccuiickoi ®enepauuu.
TpaucrpanuyHas rnepeaaya NepcoOHATBLHBIX JaHHBIX OmepaTopoM HE OCYLIECTBISETCS.
bazs nanubix Oneparopa, cojiepKaline nepcoHanbHble JaHHbIe rpaxkaad Poceniickoi ®enepanum,
pasmelaiTcs Ha TepputopuH Poccuiickoil @enepanuu.

5. IlpaBa cy0beKTOB NEPCOHANbLHBIX IAHHBIX
CyOBeKT mepcoHaNbHBIX JaHHBIX, HanpaBuB OnepaTopy MHCbMO Ha a/pec JJEKTPOHHOH MOYTHI
info@clickservice.com , IMeeT Mpago:
- MOJYYHTH JIOObIE Pa3bsCHEHHs 110 WHTEPEeCYIOLIMM BOIPOCAM, Kacawomumces oOpabOTKH €ro

NNEPCOHAJIbHBIX JaHHBIX,

- OTO3BaTh CBOEC COrjlaCue Ha 06p&60TKy IMEPCOHATIBHBIX NTaHHBIX]

- OTKa3aThCs OT MOJIyYeHHs HHPOPMALIMOHHBIX COOOIIEHHH H YBEJOMIIEHHH O HOBBIX IIPOJIYKTaX,
ycayrax ¥ clieliHajbHbIX [IPE/UI0KEHHAX.

B  pamkax ucnonb3oBanus  Ceppuca OO0 «Knuk cepBuc» cyObeKkT HEPCOHAIBHBIX
JAaHHBIX UMEET IPaBO:

- CaMOCTOSTEJIBHO AaKTYAJIW3HPOBaTh CBOM IE€PCOHA/IbHBIE JIAHHBIE B Clly4yae BBIABICHHSA
HEeTOYHOCTEH;

- 0TO3BAaTh CBOE corjacue Ha 00pabOTKy NePCOHaJIbHBIX JaHHbIX.

6. 3akiYHTe/IbHBIE 110JI0KeHH S
Hacrtosimias [lonmuTHka fgeicTByeT OeCcCpoyHO 10 €€ 3aMeHbl HOBOH BepCHEH. AKTyalnu3auus
[loJMTHKH TPOM3BOAMTCA B Cllyyae W3MEHEHMs 3aKoHonarenbcTBa Poccuiickodt dejepannu B
001acTH NEPCOHATBHBIX JaHHBIX MM 110 PEMIEHHIO pyKoBocTBa OnepaTopa.
AxTyanbHas Bepcus [TomuTHKE pacroniokeHna B cBOOOJHOM JocTyne B ceTd MHTepHeT 1mo axpecy

https://clickservice.com/docs/

Uudopmanus 06 OO0 «Knuk cepuc», BHeceHHas B PeecTp oneparopoB NepCOHAIBHBIX TaHHBIX
®enepanbHOi CIYKOBI 110 HaI30py B cdepe cBA3H, HHOOPMALMOHHBIX TEXHOJIOIHI H MACCOBBIX

koMMyHuKaiui (PockoMHam30p), pacmosiokeHa B ceTH MHTepHET Mo CleaylomeMy aapecy:

https://rkn.gov.ru/personal-data/register/?id=77-18-012258




