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IO PEAJIM3AIIMH ITPOAYKTOB 000 «KJIMK CEPBHC»

Beenenne

Hacrosimmii crannapt copepurenns arearamu OOO «KIMK cepBHCH CIEIOK II0 peal3aiun
npoxyktoB OO0 «Knuk cepsuc» (manee — ba3oBbrii crammapr) pa3spaboTaH Ha OCHOBaHHH
nonoxenuid ['paxxmanckoro komekca Poccwmiickoit ®@enepanuu, 3akona PO «O sammure mpaB
TOTpeOUTENERY, B NENIX YHHHUKALME AeSTENHOCTH areHTOB 0 peanH3aiuy mpoayktos 000
«KiMK cepBHC», HEONMYINEHHIO HAPYINCHHS TOJOKEHHH IeHCTBYIOMEr0 3aKOHOJATENHCTBA B
chepe areHTHPOBaHHS, aBTOPCKHX [IPaB M 3allUTh] MPaB MOTPeOHTENE.

Cdepa npamenenns BazoBoro crangapra

basoBblii crammapr ofs3aTeneH I IOPHAMYECKMX JIMIl W MHIHMBHIYaIbHBIX
NpeaAnpHHAMaTenel, BemoONHAomUX ¢QyHKuA areHta OO0 «Kiwk cepBHc» Ha OCHOBaHHH
3aKJFOYEHHBIX areHTCKUX JIOTOBOPOB (nanee — AreHThl), B OTHOIIEHHH COBEPLICHHS ONepariyii
TIpH 3aK/IFOYCHHH ATEHTaMHU JIMIIEH3HOHHEIX JIOTOBOPOB, IPEIMETOM KOTOPBIX ABIISETCS Mepeada
IIpaBa I0JIb30BaHKs IIPOrPaAMMHEIM OOecIIedeHHeM, paBoobanarenem Kotoporo seisercs 000
«Kmx cepBucy

Ilesan BazoBoro crangapra

Ba30Bblii crannapT ycTaHapIMBaeT eMHEIE CTAHAAPTEL COBEPUIEHHS ATEHTAMH OIEpALMii
IIpY OCYINECTBIEHHH UMH areHTCKOM NeATENbHOCTH NIPH 3aKITIOUYeHHH ATreHTaMH JIHIEH3AOHHBIX
AOTOBOPOB, IPEAMETOM KOTOPBIX SBISETCA IEpelaya IpaBa IIONB30BAHHS IIPOrPAMMHEIM
obecneyerueM, mpaBoobiagareneM KoToporo ssisercs OO0 «Kimk cepBHC.

Hacrosmuit Ba3oBsrii cTaHIapT IPHHAT B LEIIX:

- NIpeNynpeXxIeHus HeJOOPOCOBECTHOM NEATENLHOCTH B YaCTH B3aUMOIEHCTBHS ATEHTOB ¢
T0JIB30BATEISIMA W/WiH nprobperaTemsmMu mpoaykroB 000 «Kimuk cepBHcy;

- obecneyeHns COONIONEHHS MNpaB M 3aKOHHBIX HMHTEPECOB IIONIB30BATENSAMH W/HIIH
npuobperarenamu npoxykroB OO0 «Kiuk cepBHCY;

- IIOBBIIMIEHHS KAYECTBA OKa3aHHA ATeHTaMH YCIyT.

TepMHHBI H onIpeae/ICHAs

B ba3oBoM craHfapTe HCIONB3YIOTCS CIEAYIOMINE TEPMHHEI B HX COIJIACOBAHHOM 3/1€Ch
3HaYCHHH:

Yemyru Arenrta —ycIyrd IOpHAMYECKHX JIHII M WHIMBHAYAILHBIX NpEANpHHHAMATEITCH
BemonHsromux GyHkiwy arenra 000 «Kiuk cepBrc» Ha OCHOBaHHHM 3aKITIOUEHHBIX AreHTCKHX
JIOTOBOPOB MO 3aKJIIOYEHHMIO, HM3MEHEHHMIO, PACTOPKEHHI0O M HCIOJIHEHHIO JIMIECH3HOHHBIX



JIOTOBOPOB, MPEJMETOM KOTOPBIX SBIIETCA IEpefada IpaBa II0JIb30BaHMA IIPOIPaMMHBIM
obecmedenneM, nmpaBoobianareneM koroporo seisercs OO0 «Kiuk cepBHCy.

Hudopmanmonnas cucrema OO0 «Kimmk cepuc» BHeceHa DenepanpHOH ciryx6o# 1O
HHTE)UIeKTyanbHoi  cobctBenHocTH (Pocmarent) B Peectp nporpamm  mma OBM,
perucrpaionHbii Ne 2020612857 ot 05.03.2020.

IIpeaMeToM NMHIIEH3HOHHOTO JOTOBOpa, 3akirodaeMoro ArentoM or umeHH OO0 «Knuk
CepBHC»  SBISETCS Iepefjada IpaBa II0Jb30BaHMA INPOrpPaMMHBIM  ODECIIEYEHHEM,
npasooGaaareneM kotoporo sBistercs OO0 «Kimmk cepucy. OO0 «Knuk cepBucy» B paMKax
JIMIEH3HOHHOIO COTJIAlIeHWsd HE OKa3piBaeT Kakux-imbo ycmyr. CormacHo pedepaty K
nporpaMMHOMY obecredeHHIo, onucaHHOMYy PeznepanpHOH CiIy00H IO HHTEIUIEKTyalbHOR
cobcrBenHocTH (Pocmarent) permcrpanmonHbii Ne 2020612857 ot 05.03.2020, mporpamma
obecrieynBaeT B3aMMOEHCTBIE MEX Y KIIMEHTOM M OIIEPaTOPOM HIIH MCIIOIHHUTENIEM.

Cucrema Jlunen3mapa (CucreMa) — 9JIE€KTPOHHAs CHCTEMa YYeTa M B3aMMOJEHCTBHS
(mporpamMHOe  obecneuenme), gocrynHas Ha Calire Jlumensumapa 1o ajpecy:
https://clickservice.com (mamee — Calit) W mno3Boisom@as JIMueH3HaTy NOJIB30BaTHCH
¢yskuonasioM CHcTeMBl B 3aBUCHMMOCTH OT BhlIOpanHOro Jlunensmarom Mogymns. Cucrema
BKJIFOUaeT B ce0s mHTepdeiic, mporpaMMHOe 00ecIIeYeHHE U MHBIE JIEMEHTHI, HEOOXOUMEIe IS
Hajuiexamiero gpyHknuonuposanus. Mcnonn3oBanne CrcTeMBl ocymecTBisieTcs Jlunenznatom
nocpeacTBoM JImgHoro KabuHeTa.

JIuunenii kaOuner JluneHnzuata — 3akpeiTasd 4acTh CHCTEMBI, HpeACTaBIsIONIas coboit
COBOKYITHOCTE 3allMINEHHBIX cTpaHul, Ha CaliTe, MOCPEICTBOM KOTOPOIO OCYIIECTBIISETCS
ucnone3opanne CucreMsl JlurnensuatoM u B3auMoaercteue CTOpoH.

[Maxets! onuuii JInen3uapa — COBOKyNHOCTh GyHKIm CucreMsl, focTynHas JIuneH3uary
B cooTBeTcTBHH ¢ JlumeHsuel mpu noaxmoueHuH depe3 Cucremy Jlunensuapa. CtouMocTh
HewckmouutensHoit muien3un/[lognuckn Ha wucnonb3oBaHue CucTeMbl U ee (pyHKIMOHAT
3aBHCHT OT BeIOpaHHOTO [lakera onuuii.

Moayne sBIsSeTcs CaMOCTOSTENBHBIM CErMEHTOM mnporpamMmHoro obecneuenus OOO
«Kink cepBuCY), KOTOpBIH 00beqUHAET B ceOe psl TEXHUYECKHX PEHICHHH, KOTOPBIMH CMOXKET
BOCIIOJIB30BAThCS JIMI0, KOTOPOE MPUOOPENIO COOTBETCTBYIONTYIO JIMIIEH3HIO.

CrangapTsl coBepIIeHHs onepanuii AreHTaMH
AreHT, NPH 3aK/II04YeHHH JINIEeH3HOHHBIX JOT0OBOPOB X0JIKEH:

WUpentudunupoBats HMIO, NPHOOPETAIOIIEr0 MpaBO IONB30BaHHA IPOrPaMMHBIM
obecneuennem (CucTeMOit), BBIICHUTH IOTPEOHOCTD JIHIIA B IPHOOPETEHUH NIPABO MOJIB30BAHMS
CucreMoii, OnpeieTuTh HAIMYHE UMYIIECTBEHHOIO MHTEpEca y JIMLA, NPHOOPETAIOIEro IpaBo
I0JTb30BaHMsI IPOTPAMMHEIM 00eCIIEUeHUEM

IMpoBectr mnpesenTaiio CHUCTeMEI, pa3bsicHUTH (yHKIHoHan CucreMbl, Omimi u HX
coziepKaHHs

Pa3wsacHHTE mopsaaok pabotsl ¢ CucteMoi 1 OnuusaMy.

Pa3bsacHHTE OCOOEHHOCTH 3aKimodeHus JIMIIEH3MOHHOrO JOroBOpa M €ro IIPaBOBOTO
pEryIMpOBaHMs, pa3bsICHHTh OTHOCHTENBHO IIOpSIKAa OIUIATHl BO3HArpaIeHHs B (opme
€IMHOPa30BOro ILIATEXa 3a MPEeNoCcTaBIeHHOe IIPaBo Noab30BaHua CucreMoi

BexnuBo u ybOemutensHO oTpabaThiBaTh IO IOCTYNHMBIIMM BO3DAKEHHSAM, Da3BEATh
COMHEHHS TpHOOpeTaTesNsi OTHOCUTENBHO IPHOOPETEH s IIpaBa 1oJb30BaHus CucTeMoi



JIMIeH3HOHHEIH 10rOBOp MOXKET OBITH 3aKIIFOYEH HA OCHOBAHHWH yYCTHOTO MIIH MHCHMEHHOTO
3asABIICHHUS, C SBHO BBIPa)KEHHBIM IpHOOpeTaTesieM npaBo mois3oBanus CHCTEMOH JKeJTaHHEM Ha
Takoe ImpuodpeTeHue

®axToM 3aKmodeHHs JIMIIEH3HOHHOIO JOTOBOpA CIIY>KUT JOGPOBOIBHO OCYIIECTRIEHHAS
JIAIIOM, IIPHOOPETAIONIMM NPaBo M0IE30BaHMs CHCTEMOM CTOMMOCTH BO3HArPaXKIeHHs B hopMe
€IMHOPA30BOr0 IIATEXA 3a IPEJOCTaBIEHHOE MPABO MOJb30BaHKua CHcTeMOM

Odepra Ha 3aKmOYeHHE JTHIEH3MOHHOIO N0r0oBOpa ¢ omMcaHueM OMIMil TOKHEI GBITH
nepeianbl (IpUIoXKeHbl) K JIMIEH3HOHHOMY MOTOBOPY KAaK €ro HEOThEMIIEMas 4acThb, JIMOO
JIuneH3MOHHEIH! TOrOBOP IOJDKEH COAEPIKATh CCHUIKY Ha apec pasMeINeH s JaHHEIX JOKyMEHTOB
Ha caiite OO0 «Knuxk cepsucy B cet « MHTEpHET»

Hpﬂ 3AK/II0YE€HHH JIHICH3HOHHBIX JOTOBOPOB HpﬂOﬁpeTaTEJIEM 34 CHYET NMPHUBJICYCHHUNA
KpPeAHTHBIX CPEACTRB, AreHT TaKke JOJIKEH:

Hosectu 1o pro6peTaTens HHGOpMAIHIO 0 MOJIHOH cTouMocTH KpeauTa (IICK), ¢ yuetom
pasMepa IIaTexa B CBA3H C 3aKJIOYEHHEM JIHIEH3HOHHOTO JoroBopa. IIpw 3TOM, Ha MOMEHT
3aKIIOYEHHS  JOroBOpa  MOTPEOHMTENBCKOrO  KpeauTa  (3aiiMa) IIONHAs  CTOMMOCTH
NOTPeOUTENLCKOTO KpenuTa (3aiiMa) He MOXET NpEeBHIIATh pacCuMTaHHOe bankom Poccuu
CPEIHEPBIHOYHOE 3HAYECHHE MOJHOW CTOMMOCTH IOTPeOHTENECKOTO Kpemuta (3aiima)
COOTBETCTBYIOIEH  KaTeropud  IOTPeOMTENBCKOrOo  Kpemwrta  (3aiiMa), NpuUMeHsSeMoe
B COOTBETCTBYIOMIEM KalIeHIAPHOM KBapTale, 6ojiee 4eM Ha OJHY TpPETh.

AI"EHT, IIPpH 3aKJIYCeHHH JTHICH3HOHHBIX JOT0OBOPOB HE J0/IXKEH:

OO6ycnoBuBaTh 3aKIIOYEHAE MHBIX JOTOBOPOB (B 3aKIIFOYEHHM KOTOPHIX 3aHHTEPECOBAH
AreHT), 00s13aTeIBHBIM 3aK/TI04YeHHeM JIHIIEH3HOHHOTO JOr0BOpa

BBomute B 3a0myxaeHHe JHIO, NPHOOpPETAIOIEr0 MpaBO IOJIB30BaHHA CHCTEMOIL,
OTHOCHTEJIBHO MPHPOJBI MpEeNIaraeéMoro K 3aKmodeHuio JloroBopa (IIPHMEHSTH HHOE
HaUMEHOBAHHE JIOTOBOPA —B TOM YHCIE, HO HE OIrPaHHYHBASACH IIOHATHAMH «CTPaxOBKay,
«IOPH/IMYECKHE YCIIyTH» U TaK Jajiee)

Beomute B 3abmyxneHue NHIO, NpHOOPETAIONEr0 IIPaBO IOJIb30BaHHS CHCTEMOI,
OTHOCHTEJIBHO BO3MOXKHOCTEH BO3BpaTa CTOMMOCTH BO3HArpaXkJIeHHs B (HOpMe e€IHHOPAa30BOro
IUIaTeXka 3a IMpeI0CTaBIeHHOE IIPAaBO MOJIb30BaHus CHcTeMOM

OTBeTCTBEHHOCTH AreHTa

B CBA13M ¢ HEKAYECTBEHHBIM OKa3aHHEM YCIyT ATreHTaMH, BHIPA3MBIIEMCS B 3aK/TIOUECHHH
JIMIEH3WOHHEIX JIOTOBOPOB C HapylICHHEM IOJIOKEHHM HAcCTOAmMEro ba3oBoro craHmapTa
(pakTHyecKoM HaBA3BIBAHHH 3aKITIOYEHHs JIMIEH3HOHHBIX HOTOBOPOB KimeHnTaM u o6Mamy
KnveHToB), U, BIOCIECTBHH, KaK UTOr OTKa30M KIIMEHTOB OT JOrOBOPOB, B3BICKAHHS CYMM,
ymiadeHHbIX KivenTamu, neHed, mTpadoB M CyAeOHBIX H3NEPKEK, - NPUIAHEHHBIH
MaTepHAIILHEINA yinepO B3bICKHBAaETCA ¢ ATEHTA.

ATEHT HECET IOIHYIO OTBETCTBEHHOCTH 3 CBOM JEHCTBHSA [0 HCIOIHEHHIO ATEHTCKOTO
JoroBopa ¢ cobmoneHneM Hacrosiero bazoBoro cranmapra.

3aKk/II09YUTeNLHBIE OJOMKEHUS

Hacrosimuit basoseiii crangapt npuMmensercs Bcemu Arentamu OOO «Kimk cepBucy ¢
MOMEHTA €ro pa3MelleHus Ha opuimanbHOM caiite OO0 «Kiuk cepBuc» B HH()OPMAIMOHHO-
TENIEKOMMYHHUKAIlHOHHOHK ceTH «IHTepHeT» M 3aKIII0YeHHs areHTCKOTO I0r0BOpa.



ITonoxeHus HACTOAINETO bazoBoro CTaHgapTa IIPpUMCHAKOTCA K OTHOIICHHAM ATEHTOB ¢
JIHIIaMH, HpHOﬁpeTaIOHIHMH IpaBO IIOJIb30BAHMS CHGTCMOﬁ, BO3HHKIIHM H3 JTHICH3HOHHBIX
JOroBOpPOB, 3aKJIIOUEHHEIX N0 OaThl Ha4dala NMPHMCHCHHA HACTOAIICTO bazosoro CTaHOapTa, B
4acTH, HE npomaopetlameifl YCJIOBHAM YKa3aHHBIX JTHIIEH3HOHHBIX NOTOBOPOB.



